VOLUNTEER PRACTICES SURVEY COMMENTS AND EXPERIENCES  3/9/2010

Anonymous

Experiences: Since our society is so transient, we now check into the last 3 residency locations for a history.
Once an employee leaves, if they want to return and it has been more than 60 days, they must re-do all the
clearances over again. With DUI's, they must remain clear of any further arrests. If arrested-they are gone!
Comments: We can't be too careful anymore.

Big Brothers Big Sisters of South Central Indiana

Experiences: Comprehensive criminal and background checks are a neccesity and ,unfortunately, there is no
inexpensive way to do them. These reports are NEVER an adequate substitute for a good interview, though.

Bloomington Area Arts Council
Comments: Would like to know more about how community service works in Bloomington.

Bloomington Hospital

Experiences: We look at each situation - what was uncovered with the background investigation and where
the volunteer is assigned and make a determination.

Bloomington Housing Authority

Experiences: We did have one person who had a pretty extensive criminal history, but the more serious
offenses were relatively old. We discussed his criminal past; he reassured us that he did not plan to commit
any law offenses. He turned out to be a very good volunteer.

Comments: | prefer to only go back on criminal history (except in cases of lifetime sex registrants) about 5
years. This shows that we are willing to let people's past be the past and give them and support their efforts
to change. When a client has a history of theft or drug charges we will look at the length of time since the
offense, was it related to addiction, has the person sought treatment, and other mitigating factors. We will
not consider those factors if the person has committed violent or abusive crimes.

Boys and Girls Clubs of Bloomington

Experiences: We recently learned with our web-based background check program that background checks
are archived within the site. That was helpful knowledge for us to discover, even though we print and file our
background checks with the applications. The only down side is we are unsure of how long the background
checks are archived for and you can only search the archives one month at a time.

Comments: At the end of each semester we create a report that describes total hours volunteered by the
total number of volunteers. The report also contains demographic information of the volunteers primarily
race information. We will continue to have the need for creating this report for our organization.

Citizen Advocacy of South-Central Indiana, Inc (CASCI)

Comments: We are thinking of having our Partners (those seeking advocates) screened, as some clients
have a mental disability and are on meds; what if they go off meds and are seeing thier Advcoate? Safety
issues?

City of Bloomington Parks and Recreation Department

Experiences: Any time anything comes back on a local background check, | discuss the details with direct
supervisors and their supervisors, if necessary. This type of decision shouldn't be left to the volunteer
coordinator solely.
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CPC of Bloomington and Hannah House

Experiences: We are using a screening service now, but have not used it enough to be sure of the accuracy.
| was surprised how hard it is to find accurate information without really digging and having some previous
knowledge of the applicants history before screening.

Comments: | am looking forward to the meeting and discussion to find out what others have learned.

Diversity Theatre's MOSAIC Film Festival

Comments: The main problm we have encountered is popl who are over-committed who have not revealed
thir over-commitments, and then drop out because they cannot handle the volunteer assignments.

Habitat for Humanity ReStore

Comments: We currently do not conduct any background checks for our volunteers, but | am interested in
hearing the results of this survey. It seems applicable to require checks for our volunteers that deal with the
cash register.

IU Department of Theatre and Drama

Comments: Screening is not something we currently do, mostly because for us, the benefits don't outweigh
the expense of time and money. Our volunteers are here for a few hours total, don't have a lot of in-depth
contact with people, and are most often students. While there are certainly students who have committed
crimes or have skeletons in their closet, they generally don't create a problem in their capacity as a
volunteer.

Middle Way House

Experiences: The effect of accusations, arrests, and conviction cannot be generalized. People are flasely
accused, wrongly arrested and convicted.

Monroe County YMCA

Experiences: My main thing when bringing a volunteer in our organization is that | will absolutely NOT bring
someone in that | feel would pose a risk to our members. The safety and well-being of our members has to
be my chief concern. Especially considering the fact that we have so many children in our facility.

RSVP

Comments: Within RSVP, we only perform background checks for volunteers serving within one of Area 10's
programs or an RSVP program (when they won't otherwise receive a background check at the organization
where placed). Some of these questions were difficult to answer because it depends on the individual case.
For example, we would be willing to place volunteers with criminal history in a gardening project, but we
would never place them in direct contact with our clients. Also, all Area Agencies on Aging have free access
to Indiana background checks—- what a deal :) This should be an interesting conversation, and I'm looking
forward to revisiting what our policies are for RSVP and Area 10. It will be purposeful for us, internally, to get
a conversation going about this after the VIP meeting (I am especially realizing this after finishing the survey).

The Salvation Army

Experiences: References are key, wait them out. A particular young woman wanted to volunteer in a
classroom, and was even being looked at as a potential hire. Her references finally came back in and they
were emphatic that she not be placed with children. We definitely dodged a bullet.
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