City of Bloomington
Telecommunications Council
Business Meeting — February 2, 2010

Common Council Chambers
City Hall at the Showers Building
401 N. Morton St.

(Changes in the agenda order due it initial lack of quorum)
lll. Public Comment
1. Smithville Telephone — Explanation of their upcoming video service. Bob Phelps
* Passed out information to the members.
*They currently have no city customers.
*IPTV — Internet Prodical Television will be distributed over cable and fiber optic networking.
*They will have 3 tiers: local tier, premium tier, and premium plus HD tier.
* Content will be pretty standard, eventually plan on including pay-per-view, and on-demand video.
* We are currently finishing the BETA phase.
* We have put some bundle packages together, which will include information on channel line-ups.
* We are also working with Rick Dietz to get the CATS PEG channels on the line-up.
Eric — On your basic channel line-up, you have the Home Shopping Network on ch. 12, are you planning on moving that?
Smithville — Right now, the channels are dictated by the content provider. | don’t know if they can be moved. | will have the final
line-up in the next two weeks.
Eric — Do you know if U-Verse will be available in your area?
Smithville - NO
Eric — Then Comcast would be your competitor, and switching over would be part of the package.
Suzann — Some channels that Smithville has on the line-up are different then what Comcast already offers on their channels, such as
Ch.5 QVC. Could you please tell us a little about the type of business customers that you have in Bloomington corporate limits?
Smithville — We do not have any TV customers, but we do have data customers.
Suzann — They would then be eligible to become your TV customers.
Smithville — Correct.
Suzann — Could you give us an idea of the type of companies those are? Hotels? Local Businesses?
Smithville — Industry categories; cover any business like hotel/motel, tavern/restaurant, business private viewing, multiple dwelling
and business public.
Suzann — There is a real potential for growth as far as customers are concerned. Residential service will not be a part of what you
are going to be offering correct?
Smithville — Within the service yes. Outside the corporate limits is not in the business plan right now.
Eric — Except in multi-dwelling? If you offered the service within the city limits that would mean franchise fees would flow back into
the city. But the area’s you are serving encompass both Monroe County and Ellettsville, or primarily Ellettsville?
Smithville — Monroe County and Ellettsville
Suzann — Is your coverage for residential spotty in the county or is it pretty thorough?
Smithville — It will be very thorough. We have a definite roll our plan, but for certain reasons we don’t want to disclose right now.
Suzann- How many telephone customers or units do you have within the county? Would all those people be able to get TV?
Smithville- | don’t know that number, but eventually we will be able to provide TV to our service area.
Eric — When will you be announcing the pricing of your plans?
Smithville — Very shortly, some are listed. With IPTV there is a set-top with every TV. It is a one to one relationship.
Suzann- If someone wanted to get more information, where could they pick-up the brochures?
Smithville — They are available at our retail center at Smith Pike Crossing. They can also call in, and brochures can be mailed, or they
can get them online.

2. City Video Strategic Plan

- Introduction by Rick Dietz: Director of ITS Department Ralph Freiser is working on a strategic planning process for the City of
Bloomington. We are looking at the use of video internally, operationally, and also the relationship with CATS, and then building on
that, a strategic component to how we can best utilize CATS in a five year time frame.

Ralph — My background, | originally began in the broadcast and film industry. | worked for the BBC has a technology consultant.
One of my projects was the TV station in Jamaica; the station was built based on my specification component. | came to
Bloomington to get a Masters in Informatics and Human Computer Interaction Design. Thru the many classes, | did work with CATS.
This opened up the working relationship with Rick Dietz. | stayed on after graduation to work on my MBA, and asked Rick if | could
work on this plan.

Eric — Could you tell us what you have done to date; since we just recently found out about his plan?



Ralph — At this stage, I’'m just gathering information as much as possible. Particularly, focusing on the technology aspect. The good
news is that CATS has a strong info-structure in place, but things could be re-structured where new services could be provided. On
the operational side, PEG channels are used as a facility of open speech, but it could be enhanced for people to express themselves
more. More expertise in story telling needs to be shared.

Suzann - Are you under contract with the City of Bloomington?

Ralph — Yes.

Suzann — Yet, CATS is an extension of the county public library, which is a unit of county government.

Ralph —Yes, | believe that is correct.

Rick - The library does not fall under county government.

Suzann — But its budget is approved by the county council.

Rick — As is the city of Bloomington, ultimately.

Suzann — The county council does not approve the City of Bloomington’s contracts, or yours.

Rick - | don’t want to get into a discussion on taxation units. The issue is we fund the majority of CATS operations.

Suzann — The franchise fees from the city, county, and town of Ellettsville got o help fund CATS, but I’'m a little confused about
having someone come in under contract of the city, where are the lines of authority?

Rick — Our interaction with the library has been very positive and enthusiastic about this happening. Both the library and CATS have
been very supportive.

Suzann — | wanted to hear that type of statement to know that this is a cooperative adventure.

Rick — It is a collaboration. The city started the collaboration but it has been accepted by all partners.

Eric — Who else are you working within the community?

Ralph — CATS is the current phase, next phase with be with WTIU, telecom providers (Smithville, Comcast, and AT&T), and members
of the community.

Suzann — These upgrades only apply to CATS, not the entire telecommunications info-structure?

Ralph — We need to look at video production, and both video and CATS are inter-twined.

Suzann — This doesn’t deal with digital underground, it’s specifically CATS?

Carl — | think one of the things that has confused, or puzzled the member of the council about this process is that there are aspects
of our mission that we are continually trying to address in light of legislation that occurred three years ago, removing our authority
over franchises. It appears that some of our focus is to be expanded into many of the things you are going to be exploring as part of
this video vision. Particularly, how the franchise law is being enforced. A primary purview of local telecom councils is the operation
of the PEG channels and how the PEG channels serve the community. | think we are coming at if from two different directions. The
council members have shared concerns that we would like to be working much closer with you as you go thru this. As we look at the
charter and mission of this council for the next 4 to 5 years, many of the things that have been outlined as part of this study you are
going to do are directly going to affect us. It is part of our purview to be involved in that. | hope that is what occurs.

Ralph — As far as your role is concerned, the policies | will not touch leave that to the political parties. | am very interested in
everyone’s ideas, and I'm looking forward to working with you. Email exchanges look to be a good way to get things started up. If
some of you are interested in personal meetings, | would love to do that too.

Carl — Do you see a difference in the various channels that CATS is providing, and whether or not the focus will be different as we
evaluate and discuss the channels?

Ralph — I think so far, I’'ve taken the approach of looking at CATS as a TV network with a channel portfolio. | haven’t touched upon
the content yet. Right now it is making the current channels run efficiently, making the content run smoothly and making the
content high quality.

Carl — You are talking about a business model.

Ralph — I’'m talking about the operational process.

Carl — What generated my question, as the viewer looks at the meeting presentations, which are 2 channels, then takes a look a the
library channel, the public access channel, and the skolach channel; there are clearly different purposes and objectives for each.
One of the things we are tasked with looking at is attempting to get members of the community to involve themselves in the
production of material for the library and all the channels. Generally, the content for channels 12 & 14 produce themselves, Ch. 3
content has to be produced in house, Ch. 7 content is material picked up from outside sources or like Mr. Beasley produces. Our
concern is more involvement of the community in the PEG channels and how to get people to actively produce content. This is very
important and speaks to our community.

Eric — One of the strengths to the public access system has been the independence of delegates. What | need understanding on is
what relationship the funder has with respect to the setting and guiding the operation of the delegate.

Ralph — Fundamentally speaking, we very much agree. | think the main concern is how you maintain involvement of the community.
We need to improve, increase, and grow involvement and give rise to the next generation of content producers. This is where the
key focus is for the moment.

Carl — One of the things you are going to be looking at is the integration of our PEG channels to the video service provider network.
Does that address the issue of whether or not the quality of the channel, either from our end or theirs, will be the same as the
quality of the channel being provided by the cable network or an over the air broadcast?

Ralph — I think that reflects my broadcaster background. My goal is handing off the highest quality signal to the video service
provider.



Carl — If a cable customer feels like the quality of the PEG channel doesn’t come up to the standard, what is our role, the city’s role,
and the PEG operator’s responsibility to smooth out that situation? Don’t give me answer, but think of it as an issue that needs
addressing.

Eric — We can still get feedback from video service customers. It is the dialogue between the council and the video service providers
that has been interrupted.

Suzann — We granted the additional PEG channels before the law changed because we wanted those channels to be grandfathered.
The video service providers are not being held accountable.

Eric — From a different perspective, | think that is strength of the law. Once you delegate a channel to an entity they can do anything
they want within the law.

Carl — With Ralph entering the field, making this study and based on some of the meetings that have been held. | think we need to
schedule a work session that goes over some of these issues, and concerns. | was surprised to learn that those who wrote the 2006
legislation, one of the things left under our purview intentionally are regulations of the PEG channels. It appears that the question
of the PEG channel content is, and whether or not it is changed entirely within our purview.

Eric — Question for Rick, Where is the funding for this project coming from?

Rick — I don’t remember what budget line it was. It was end of the year funding that we pulled together from the telecom fund.

I. Members Present: Carl Zager, Suzann Owen, Eric Ost

Il. Approval of Minutes: Suzann moved that the minutes be approved. Eric seconded the motion. Carl asked for any corrections or
additions to the minutes, there were none. Motion was passed by all.

Carl — Changes in the Agenda
*Proposed changes:
lll. Public Comment and Reports
IV. Reports and Announcements
V. Information and Comment from Video Service Providers
(Removed from section IV. and put into section V.)
VI. Old Business
VII. New Business
VII. Adjournment
I move that these changes be made to the agenda. Eric seconded the motion. Motion approved by all.

IV. Reports & Announcements

1. Telecom Member Reports:

Suzann — No Report

Eric — No Report

Carl - We had a meeting with Mayor Kruzan about 2 % weeks ago. Those in attendance were myself, Eric, Rick, State Representative
Matt Pierce, and Mayor Kruzan. We discussed the mission and charter. We gained some insight into some of the things that the
mayor hopes this council can accomplish. He asked us for 90 days to put together his ideas that he wants to see this council address.
We also discussed Senate Bill 135. You all received the letter the mayor sent to the Indiana Association of Cities and Towns. A copy
was also sent to Senator Vi Simpson, State Representative Peggy Welch, and State Representative Matt Pierce. | will read the letter
into the minutes.

* Letterread, all have a copy.

Rick also called me and asked me to attend a hearing of the local government committee in Indianapolis. We went to this meeting
and testified against Senate Bill 135. It was an interesting lesson in Civics.
My observations:

* The basis of the bill came from information found on the Carmel City website, and that information included the legislation
from the City of Carmel stating the purpose and duties of the their telecommunications board. We don’t know if there
legislation had not been updated, or if the website had not been changed after the 2006 legislation. The sponsors of the
bill were upset that people hadn’t gotten the message that it wasn’t there job anymore.

* The Association of Cities and Towns argued against the bill.

* Rick Dietz argued against the bill.

* Senator Holderman made the statement that the 2006 law stripped of local government the right to monitor, evaluate,
oversee, and regulate cable television, but it did leave the local communication entity right to manage and award PEG
channels. | believe we have more authority over those channels then we once thought.

* | would like to address some of this in our work session.

* Rick and | were both asked what part of the Senate Bill 135 we really objected too. Our answers were about the same. The
concept of not being able to monitor and to communicate with citizens, and to provide a place for citizens to air their
feelings to the IURC.



* The IURC testified they seemed to be supporting our position.

* State and County Association spoke and supported our position.

* Asaresult, the committee amended the language of the bill. The bill passed, but the amendment really didn’t change

anything.

Eric — | think it’s a big concern that this an attempt to restrict conversations that a community can have and the structure those
communications can play out. We can as community, exercise our free speech, discuss anything. This bill represents a clear and
present danger.
Suzann — My understanding that this legislative action was at the request of a holder of a statewide franchise. They simply wanted
to silence as much discussion as possible.
Rick — The vendor that talked in favor of the bill was the Association of Telecom Providers and the other Association of Cable, both
advocated for the bill’s passage. AT&T was the provider that requested the action, but did not testify.
Eric — Rick was the hearing recorded, or is there a script of the testimonies?
Rick — | know there were minutes, and cameras in the meeting. | will check it out. To paraphrase, the entities want local
government to stop saying bad things about them. This sets a precedent.
Eric — In serving on communication commissions, there have been positive comments made to video service providers, not all have
been negative. The concerns we have are very legit. My interpretation of the Indiana law does still allocate certain rights and
responsibilities to the unit. Itis within the purview of that unit to convene a body that can take public input and gather information
with respect.
Suzann — We should note in our report that Senate Bill 135 has passed the Senate with a vote of 43 to 7. It has been referred to the
House. We also need to mention Bill 216 it supposedly would eliminate franchise fees, which could be more devastating.
Apparently, it has died in committee.
Rick — My reading of that was it would not have had a high likely hood of passing. We have to be vigilant of bills like these, because
they could come back in a different form in future legislative sessions.
Suzann — My concern is special interest corporations interfering with local government.
Eric — If a member of the public would want to voice a concern or add to the dialogue, could you suggest how they might do so?
Rick — | would need to look at the hearing schedule. Individuals could email me, and | can let them know.
Eric — Can we amend the telecommunications part to the website to include links to these bills, and who to contact?
Suzann — Can you also include some notation about the original city council action to create the Telecommunications Council? The
notation needs to say that this action has been pre-cluded by the state law.
Eric — We can’t undo the local ordinance put in place by the city.
Suzann- We’ve had a request in for three years not to have our charter revised, with suggested wording. | would like to see that
move up on the city’s agenda.
Rick — With regard to telecommunications legislation, as mentioned that is a city statute and it doesn’t change.

Back to Il. Public Comments & Announcements
Lennon Beasley
* Thanked Carl for coming to his birthday party.
* Hejust produced 602 programs on December of 2009
o Highlighted programming:
= 11 episodes of Lennon Beasley Birthday Journey
=  Shiny Bloomington: a tour beginning at IU Sample Gate
¢ Thank you to Adam Stillwell
e AsoflJanuary 31%, 2010; he has produced 644 programs.

Eric — How long are your shows? How many production hours?
Lennon — The programs are about an hour long, around 600 production hours.

Back to IV. Reports & Announcements
2. CATS - Michael White, Programming Director for CATS

* 4 Reports to give (Annual Report, January, December, and November)
Carl — all reports do need to be submitted for the record.

Michael -
* You have copies of them all, | will only deal with January and the annual report.
* January Report - Listed monthly programming
Eric — Are you planning on recording the upcoming event with Michael Bolan?
Michael — We are hoping too. | have made the initial contact, but his people have not gotten back to me.
Suzann — Is there any equipment concerns with lengthy meetings? | noticed that there was one that lasted 6 % hrs.
Michael — There is no problem.
Suzann — Have you had any contact from any video service provider about getting your programming on their system?



Michael — No

Eric — | found some documents recently that point to negotiations that AT&T entered into with entities in Arkansas, to provide PEG
channels. They were providing the full cost of the equipment, transmission of signals, but the State of Arkansas does not have a
state wide video franchise law.

Suzann — Rick did you have a report for us about the city’s negotiation with AT & T for the PEG channels.

Rick — No, our priority has been getting Smithville on PEG with an agreement that protects the interest of subscribers to the system.
Eric — Will you be providing a copy of that agreement to our council?

Rick — Not until we enter into it with Smithville.

Michael — Even though we have not heard from AT&T we do get calls every week from people who cannot access the PEG channels
on the AT&T system. They are frustrated and confused. So thank you for doing what you do.

Annual Report from CATS
e Completed 35" year, 5 years longer than CSPAN
* Won 2 more national awards for excellence
*  Productions were up, but there was a decline in duplications and viewer request.
* Highlighted special year programming.
*  KIDS LIVE —is the oldest ongoing kids show on cable TV.
¢ We've moved to up-grading the web ability of CATS
e CATS master control has moved from a tape playback system to a file delivery system.
Eric - Will you be able to do cable casting throughout the evening?
Michael — Yes, we will.
Suzann - The new logo.
Michael — The library design their logo, in doing so they looked at ours too. The old one had some bugs when it came to the
insertion of the channel identification. The previous font we were using was very interesting on paper, the clipping of it was little
dodgie. The new font will clip very well, as we key it into our programming.
Eric- | think one of the differences in the logo is the prior logo spelled out what CATS stands for, there is no clarification on the new
logo. What was the reasoning behind removing the wording? Was it due to the software you are using?
Michael — It wasn’t so much software, but getting back to how station branding is used for television. It's a much simpler design.

3. WTIU — No Report
4. ITS Dept. — No Report. Items to be discussed have already been covered.

V. Information and Comment from Video Service Provider — No Report

VI. Old Business

1. Report to City Council

Carl — | spoke to Andy Rough and he is anxious to have a report from us. Is there a time we can get on the agenda to make our
report?

Rick — Part of the responsibility of your current charter is for you to report to the council from time to time. If you have a report
ready | would be willing to facilitate that for you.

Eric — Our ordinance says that we annually make a report to the mayor, city council, and Board of Public Works. It is incumbent on
us to contact those bodies and tell them we are ready to make our report. You aren’t asking Rick to be proxy for us in council
scheduling.

Carl —Yes, | am.

Rick — I’'m happy to be. I'm the staff liaison for your board.

Eric — I've also had a conversation with Andy Rough and they would like us to appear in person.

Carl - The request from Andy was that we get the report in. My preference is that we supply the report, and attend the city council
meeting. If they have any questions, we will be there to answer them. I’'m just asking Rick to let me know when we need to appear.

2. Council Charter

Suzann - Eric is writing it, correct?

Eric — We are all writing it, | volunteered to organize it. We have 06, 07, 08 and 09 to present.

Suzann- The others are done.

Eric — But they haven’t been presented to the council.

Suzann — They were supposed to be filed with the city council.

Eric — | don’t know if that has actually occurred.

Suzann — | think the report should only be for 2009. If they want the others they can go back to the files.
Eric — | think we just need to make sure they received those reports or give them a current packet.

Carl — After the meeting with Mayor Kruzan, | feel that we need to take another good look at what we believe our mission and
charter is. So, when we get the mayor’s thought, hopefully there will be some common ground.



What | am proposing is a work session within the next two weeks (week of 2/15)?
Suzann — Why don’t you email all the board members ask them for three possible times, and see what works?
Carl — I'm also trying to find a space that is available.
Eric — | would also request that CATS be present at the work session if possible, since we will be discussing the PEG channels.
Carl motioned that the board have a work session, Eric seconded the motion. Motion was passed.
VII. New Business
Suzann - The city has received its quarterly payment from the video service providers for the franchise fees. We have been tracking
this closely, because this is the only record we have.
*July- Sept. 2009 amounts have changed
* There was a decrease in income from Comcast.
* AT&T income going up (due to the transfer of customers)

VIII. Adjournment

Next Regular Meeting
Tuesday, March 2™, 2010 at 7:30
Common Council Chambers in City Hall at the Showers Building
401 N. Morton St.

Submitted by:
Stephanie Jachim 2-17-2010



