
Improving our drinking water – CBU is 
conducting a comprehensive evaluation 
of the Monroe Water Treatment Plant 
to improve our ability to prevent 
contamination, and remove other 
general vulnerabilities that could impact 
the quality of our drinking water. This 
includes 2 deficiencies identified by 
IDEM’s sanitary survey in 2023. CBU
aims to have a completed evaluation by 
the end of 2024.

PFAS – Upon completion of the EPA 
unregulated contaminant monitoring 
rule (UCMR5), CBU found no detectable 
levels of lithium or 29 different PFAS 
contaminates. More information is 
available on the utilities website.

The City of Bloomington Utilities Service 
Board (USB) meets every other Monday 
at 5:00 pm; the public and residents are 
welcome to attend. For more information 
contact the Director’s Office: (812) 349-
3650 or CBUdirector@bloomington.in.gov

Bloomington’s drinking water questions? 
Contact: Justin Meschter

Water Quality Coordinator (812) 349-3655
wq@bloomington.in.gov

24-hour emergency line (812) 339-1444

• 10% of homes have leaks that waste 90+ gallons per day

• A leaky faucet at 1 drip per second  = 3000+ gallons per year

• Replacing old toilets with certified EPA Water-Sense
    models can save 13,000 gallons for an
    average family

• Repairing faucet leaks by inspecting washers
   and gaskets for wear, replacing if necessary

• Homeowners can save 10% on water bills

LEAK FACTS To ensure tap water is safe to drink, the 
United States Environmental Protection 
Agency (EPA) and the Indiana Department 
of Environmental Management (IDEM) 
prescribe regulations to limit the amount 
of certain contaminants in water provided 
by public water systems. This publication 
describes those guidelines for the City 
Of Bloomington’s drinking water. United 
States Food and Drug Administration (FDA) 
regulations establish limits for contaminants 
in bottled water, which must provide the 
same protection for public health. 

Drinking water, including bottled water, may 
reasonably be expected to contain at least 
small amounts of some contaminants.

The presence of contaminants does not 
necessarily indicate the water poses a health 
risk. More information about contaminants 
and their potential health effects can be 
obtained by calling EPA’s Safe Drinking  
Water Hotline 800–426–4791.

Some people may be more vulnerable to 
contaminants in drinking water than the 
general population. Immunocompromised 
persons, such as persons undergoing 
chemotherapy or dialysis, persons who 
have undergone organ transplants, persons 
with HIV/AIDS or other immune disorders, 
some elderly persons, and infants can be 
particularly at risk from infections. These 
people should seek advice about drinking 
water from their healthcare providers. 
EPA and Center for Disease Control and 
Prevention (CDC) guidelines on appropriate 
means to lessen the risk of infection by 
Cryptosporidium and other microbial 
contaminants are available from the Safe 
Drinking Water Hotline 800-426-4791.

If present, elevated levels of lead can cause 
serious health problems, especially for 
pregnant women and young children. Lead
in drinking water is primarily from materials 
and components associated with lead 
service lines and home plumbing. CBU does 
not use lead materials, but cannot control 
the variety of materials used in plumbing 
components of private construction.

When your water infrastructure has not been 
used for several hours, you can minimize 
the potential for lead exposure by running 
water from the tap for 30 seconds to two 
minutes before using the water for drinking 
or cooking. 

If you are concerned about lead in your water, 
you may wish to have your water tested. 
Information on lead in drinking water, test 
methods, and steps you can take to minimize 
exposure is available from the Safe Drinking 
Water Hotline 800–426–4791 or at 
www.epa.gov/safewater/lead.

2024 
ANNUAL DRINKING 

WATER QUALITY 
REPORT

Important Information about Lead in Water

Part of CBU’s mission is to provide safe, 
sustainable, high-quality drinking water

Office of Water Quality

Public Water System ID# 
IN 5253002

www.bloomington.in.gov/utilities

Mayor Kerry Thomson

CITY OF
BLOOMINGTON
 UTILITIES

이 보고서에는 다음이 포함되어 있습니다.정보 마시는 물에 대해 
매우 중요합니다. 번역하거나물어 그에게 설명해줄 사람. 

Este informe contiene información muy importante 
sobre el agua potable. Si es necesario, pida ayuda para 
traducirlo.
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