UTILITIES SERVICE BOARD MEETING
January 25, 2016

Utilities Service Board meetings are recorded electronically or stenographically and are
available during regular business hours in the office of the Director of Utilities.

Board Vice President Roberts called the regular meeting of the Utilities Service Board to order at 5:00
p.m. The meeting was held in the Utilities Service Board rcom at the City of Bloomington Ultilities
Administrative Building in Bloomington, Indiana.

Board members present: Julie Roberts, Sam Frank, Jeff Ehman, Jim Sims, Amanda Burnham, Jim
Sherman, Jason Banach, and Tim Mayer, Ex-Officio. Staff members present: Efrat Feferman, Tom
Axsom, Kim Alexander, Mike Bengtson, John Langley, Jon Callahan, Chris Wheeler, Phil Peden,
Tamara Roberts, Rachel Atz, and Mike Hicks.

MINUTES

Board Member Ehman moved and Board Member Burnham seconded the motion to approve
the minutes of the January 11 meeting. Motion carried, 6 ayes, 1 member absent, (Sherman).

Board Member Sherman arrived at 5:30 pm and was not present for approval of minutes or claims.
CLAIMS

Board Member Ehman moved and Board Member Burnham seconded the motion to approve
the claims as follows:

Vendor invoices submitted to the Controller’s Office on January 20 included $484,367.15 from
the Water Utility; $659,332.51 from the Wastewater Utility; and $54,962.37 from the Stormwater
Utility. Total Claims approved, $1,198,662.03.

Motion carried, 6 ayes, 1 member absent, (Sherman).

Vendor payables submitted to the Controller’s Office on January 20 included $56,334.35 from
the Water Utility; $62,026.65 from the Wastewater Utility; and $795.11 from the Stormwater
Utility. Total Claims approved, $119,156.11.

Motion carried, 6 ayes, 1 member absent, (Sherman).

Board Member Ehman moved and Board Member Burnham seconded the motion to approve
the ACH payments as folfows:

Vendor invoices that will be submitted to the Controller’s Office on January 19 included
$200,720.81 from the Water Utility; $0.00 from the Wastewater Utility; and 0.00 from the
Stormwater Utility. Total Claims approved, $200,720.81.

Motion carried, 6 ayes, 1 member absent, (Sherman).

Board Member name moved and Board Member name seconded the motion to approve the
utility claims as follows:
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Utility invoices submitted to the Controller’s Office on January 20 included $2,743.07 from the
Water Utility; $13,473.67 from the Wastewater Utility; and $0.00 from the Stormwater Utility.
Total Claims approved, $16,216.74.

Motion carried, 6 ayes, 1 member absent, (Shermany).

Wire transfers and fees for the month of January:

Board Member Ehman moved and Board Member Burnham seconded the motion to approve
the wire transfers and fees for the month of January in the amount of $334,563.62.

Motion carried, 6 ayes, 1 member absent, (Sherman).

Board Member Ehman moved and Board Member Burnham seconded the motion to approve
the customer refunds as follows:

Customer refunds submitted to the Controller’s Office on January 14 included $0.00 from the
Water Utility; $406.12 from the Wastewater Utility; and $0.00 from the Stormwater Utility. Total
Claims approved, $406.12.

Motion carried, 6 ayes, 1 member absent, (Sherman).

REVIEW OF 2015 CAPITAL PROJECTS:

Efrat Feferman, Assistant Director of Finance, presented a review of capital projects that were either
completed, in the works, or funded in 2015. She summarized where the funds are in the budget that
are used for capital improvements. She reviewed the Extensions and Replacements (operating
expenses — debt payment) account which is meant to replace aging infrastructure and extend and
“improve capital assets. Most large projects are accomplished through this fund. Ms. Feferman
reviewed each fund beginning with Wastewater.

Board Member Burnham asked a question about the large increase in software licenses. Ms.
Feferman responded that it had been under-budgeted to begin with. Ms. Burnham wanted clarification
on how that payment is covered — whether CBU pays directly rather than paying the costs through the
interdepartmental agreement. Ms. Feferman clarified that CBU shares this cost with the city for our
portion of the software licenses which is our financial management system. She added that it has
been corrected to more accurately reflect the cost in 20186.

Board Member Banach asked what the dollar or time cutoff is that defines a capital lease versus a
regular lease. He specifically asked about the line for Lease/purchase for vehicle/capital equipment.
Ms. Feferman replied that in 2013 and 2015 the board approved, through a resolution, to
lease/purchase a large number of vehicles and pieces of equipment. She will research the answer.
The second question Mr. Banach asked regarded the “free energy audit’ valued at $10,000 that CBU
received. He asked who did the audit. Ms. Feferman replied that it was a student group from IUPUI
that completed the work at both plants. Mr. Banach made a comment that he wouid like to see a fund
set up for setting aside funds for replacement projects such as the roof.
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Ms. Feferman also reviewed water and stormwater. The presentation is attached to these minutes.
Vice President Roberts asked which budget is being used to fix sanitary sewer overflows. Ms.
Feferman replied wastewater.

OLD BUSINESS:
N/A
NEW BUSINESS:

There was some discussion about the GEA topic from the last meeting. Board Member Banach
stated that his concern was validated regarding whether GEA, as a limited liability corporation, would
be liable for possible bad debt in the future and that CBU would have no recourse. Mr. Banach
suggested a further discussion of the issue in a future subcommittee meeting. Director Langley
added that GEA is regulated under the Clean Water Act and he assured the board that CBU would be
in immediate contact both with the state of Indiana and the EPA enforcement if they were discharging
without a license.

SUBCOMMITTEE REPORTS:

N/A

STAFF REPORTS:

Rachel Atz, Water Quality Coordinator, provided an update on water quality and disinfectant
byproducts. She noted that water quality data is now available on the city’'s “B Clear” portal. She also
reported on the quarterly meeting of wholesale water customers which was held at CBU January 20.

Ms. Atz informed the group that CBU met with the Lochmueller Group. Lochmueller will be assisting
in identifying water quality issues and issuing a second opinion with regard to Black & Veatch's
contract,

Board Member Ehman thanked Ms, Atz and Director Langley for being responsive to the water quality
issue, and for getting the press release out. He wanted to know how to get the word out to people
who don’t read the paper. He wondered about putting a message on the water bill. In terms of
filtration he wanted to know what options are available for customers. Ms. Atz suggested that people
call her since it depends on needs. She stressed that CBU is in compliance at this time.

Vice President Roberts felt there needs to be more information available for customers.

Assistant Director Feferman reported that she has contacted Crowe Horvath to begin the rate
analysis on both water and wastewater. The case should go to the IURC in September, so it is
necessary to start now. We are overdue for rate adjustments. She would like to have a board
member on the working group. She stated that an across-the-board increase will be done at this time
with a cost of services study to follow later.

Ms. Feferman informed that the State Board of Accounts audit is underway. She also noted that
Customer Service representative David Thrasher resigned due to personal reasons. His last day was
Friday, January 22.
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Board Member Sherman asked a question about the timeline for the rate analysis. Ms. Feferman
described the process. Mr. Sherman then asked if there could be rate increases that roll out over
time, rather than a onetime occasion. Ms. Feferman replied that ideally this process is done every 2-3
years rather than less frequently.

Director Langley reported that several staff members will be attending the Indiana section of the
America Water Works Association (AWWA) conference this week in Indianapolis.

He also reported that a town hall meeting was held in the board room of the service building Friday,
January 22. It can be seen on CATS. The major topics were conservation, Lake Monroe water quality
and quantity, the renovation completed last year, watershed protection and pretreatment. He thanked
Ms. Atz and Ms. Feferman for their reports.

PETITIONS AND COMMUNICATIONS:

N/A

ADJOURNMENT:

The meeting was adjourned at 6:02 p.m.

Julie Roberts, Vice President
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