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2008
Volunteer

Administrator 
Conference

Wednesday, August 6, 2008

Pre-Registration Required 

Sign-in and Continental Breakfast
8:00 a.m. EDT

Conference: 8:30 a.m. – 4:00 p.m. EDT

Adams Mark Indianapolis 
2544 Executive Drive

Indianapolis, Indiana 46241

For more information please contact: 
Donna Stutler

Conference Chairperson
317-856-5201

Donnas@damar.org

– Sponsor –
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Registration Form

Name:

Company:

Address:

City:

State:

Zip Code:

Telephone:

Email:

Check One:

Early Registration Postmarked By July 7, 2008:

	 r CIAVA Member - $65

	 r NON-Member - $75

Registration After July 7, 2008:

	 r CIAVA Member - $90

	 r NON-Member - $100

Please Make Your Check Payable To: CIAVA
Send Your Registration To:
CIAVA
P.O. Box 732
Indianapolis, Indiana 46206

Who Should Attend
Rookie and seasoned Volunteer Administrators 
from all industries will benefit from this conference.

Sessions:
 
Chris Akers:
The Land Before Best Practices

• 	 What were we doing? 
• 	 How did we get here?
• 	 How do we know? 		

Cheryle N. Yallen:
Best Practices as a Leadership Tool

• 	 What is  “best practice” and why are they 	
   	 important?
• 	 How can best practices become your 	
   	 most important leadership tool?

Applying Best Practices to a Volunteer Program
•	 How and when are they used?
•	 Where do you start applying best
	 practices to your volunteer program?
•	 Who should be included when drafting 	
	 best practices?

Creating Best Practices for Your Program
•	 What specific best practices are needed to 	
	 ensure an effective volunteer program?
•	 What activities or techniques can be
	 applied to achieve the best practices?

What the Conferences Includes
•	 Internationally Acclaimed Speaker
•	 Networking with your professional peers
•	 Continental Breakfast and Lunch Buffet
•	 Opportunity to re-energize yourself and 	
	 your volunteer program through best 	
	 practices.

Chris Akers:
A New Frontier:

•	 Keeping your tools sharp for the future 	
	 and continuing to make the tools work!

Conference Speakers
Cheryle N. Yallen
Cheryle N. Yallen, President 
of CNY Enterprises, is 
an international trainer/
consultant, bringing over 
twenty years of social 
services experience to 
the consulting field.  This 
experience includes 

working with non-profit organizations as a 
consultant, executive director, board member 
and volunteer.  Ms. Yallen has designed and 
implemented an array of training, recruitment and 
fundraising programs.  As a current practitioner, 
as well as a consultant, she brings up-to-date 
solutions to today’s challenges.

Christopher R. Akers
A seasoned trainer and 
public speaker on topics 
such as team building, 
verbal intervention and 
dual diagnosis, Chris uses 
an effective and energizing 
blend of humor and practical 

wisdom to capture his audiences and inspire every 
individual to reach new levels of commitment.  
Chris draws on more than a decade of professional 
experience assisting children with intellectual 
disabilities to providing consulting services to 
industry organizations and youth mentoring 
programs across Indiana.

Need Room Reservations?
Adam’s Mark Indianapolis at the Airport
2544 Executive Drive
Indianapolis, IN 46241
317-248-2481
Call the Adam’s Mark Registration Desk; inform 
them that you will be attending the 2008
Volunteer Administrators’ Conference


