
                                             UTILITIES SERVICE BOARD MEETING 
August, 3, 2009 

 
Utilities Service Board meetings are recorded electronically or stenographically and are 
available during regular business hours in the office of the Director of Utilities. 
 
Board President Swafford called the regular meeting of the Utilities Service Board to order at 5:06 
p.m. The meeting was held in the Utilities Service Board room at the City of Bloomington Utilities 
Department Administrative Building in Bloomington, Indiana.  
 
Board members present:  Tom Swafford, Pedro Roman, Jeff Ehman, Julie Roberts, Jason Banach, 
Sam Frank, John Whikehart and ex-officio member Tim Mayer.  Staff members present:  Patrick 
Murphy, John Langley, Michael Horstman, Missy Waldon, Mike Hicks, Mike Bengtson, Phil Peden, 
Jon Callahan, and Tom Staley.  Others present:  Sue Mayer 
 
MINUTES 
 
Board member Roberts moved and Board member Ehman seconded the motion to approve the 
minutes of the July 20th meeting.  Motion carried, 5 ayes, 2 members absent, (Frank and 
Whikehart).   
 
CLAIMS 
 
Board member Roberts moved and Board member Ehman seconded the motion to approve the 
claims as follows: 
 
Claims 0991000 through 0991060 including $199,834.40 from the Water Operations & 
Maintenance fund and $2,200.00 from the Water Construction fund for a total of $202,034.40 
from the Water Utility; Claims 0930567 through 0930599 including $123,108.82 from the 
Wastewater Operations & Maintenance fund for a total of $123,108.82 from the Wastewater 
Utility; and claims 0970056 through 0970059 for a total of $28,583.44 from the 
Wastewater/Storm water Utility. Total claims approved – $353,726.66. 
 
Board member Ehman asked a question but the tape deck malfunctioned so I didn’t hear the question 
and it wasn’t recorded. 
 
Board member Ehman then asked about the claim for the Illinois Central Spring Treatment Plant.  He 
wanted to know what will happen now with the entry of the Consent Decree.  Deputy Director Langley 
said he believes there is a 60 day period of time for the Corporation to respond to the entry of the 
decree.  After that they will assume all of the operating expenses.  During the 60 day interim EPA will 
continue to cover some of the expense.  Utilities is not paying any of the cost at this time. 
 
Motion carried, 7 ayes, 0 members absent. 
 
OLD BUSINESS: 
 
No old business was presented. 
 
NEW BUSINESS: 
 
No new business was presented. 
 
SUBCOMMITTEE REPORTS: 
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Board member Whikehart, who is the chairman of the Administrative Subcommittee, reported the 
committee had met at 4:00 pm before the Regular Session on August 3rd.  Two items were 
considered.  There was a review of the Red Flag policy which the Legal department had previously 
given the USB a report on.  It is a requirement of the Federal Trade Commission that creditors have 
Red Flag policies in place that primarily deal with identity theft.  The legal staff presented the 
Administrative Committee with a draft Red Flag policy.  No action was taken, the committee members 
made several suggestions for changes in the policy.  It will be brought back to the full USB at the 
August 17th meeting for review and to determine what would be the appropriate action to recommend 
to the City Council.   
 
The second item on the agenda was consideration of water bill adjustments for undetected leaks.  
The staff was just providing the committee with information about new State legislation that would 
allow the USB to consider taking action to adjust bills for undetected leaks.  No action was taken but it 
is expected the USB will hear more about this in the future. 
 
Board member Roberts asked who the IT person would be that would put into affect all the 
recommendations of the Red Flag policy.  Utility Director Murphy said a lot of the recommendations in 
the policy are already in affect.  Ms. Roberts said she was wondering who the person was that would 
be in charge of these policies.  Is it someone on Utilities’ staff or someone with the Civil City or and 
outside consultant?  Mr. Murphy said many of the items are standard practice through out the City and 
some of it is just human interaction with customers when they provide data.  Ms. Roberts said it 
sounds very thorough and she commends Utilities for doing it. 
 
Someone said something that couldn’t be heard. 
 
Utilities Director Murphy explained that Customer Service makes copies of people’s I.D.’s.  Board 
member Roman asked about the procedure for foreign students.  Mr. Murphy said they fill out an 
application form and provide a copy of their driver’s license.  Someone (Assistant Director of Finance 
Horstman?) said a passport can be used instead of a driver’s license.  There was some more 
discussion that the microphone did not pick up.  Mr. Murphy said any photo ID would be accepted.   
 
Board member Ehman said it seems that because we already collect this information and the security 
policies are already in place there won’t be a large financial burden associated with this newly 
required policy.  He asked Mr. Murphy if this is correct.  Mr. Murphy agreed that it is. 
 
STAFF REPORTS: 
 
Deputy Director of Utilities Langley reminded the USB that last year he had brought before them what 
was referred to as the final settlement over all the outstanding issues and PCB sites in Bloomington.  
At that time the Court had made a very strong suggestion that the negotiations be finalized and 
approval sought from the various approval bodies, including the USB, in an expedited fashion.  At that 
time it was believed the Consent Decree would be recognized by the Court as final and complete as a 
non-negotiable settlement between the Consent Decree parties.  Work was expected to begin 
immediately.  It didn’t work out that way.  The Court ultimately elected to join a citizen’s suit between 
Frye et al and the EPA to the Consent Decree for the past 10 – 12 months.  Last week a notification 
was received from the Court that they had separated the Frye case back out.  The Consent Decree 
the USB had approved last year was subsequently approved by the Court and Utilities was directed to 
implement the schedule going forward to make improvements at the sites, to implement further site 
controls and clean up some deficiencies in the status quo.  Some examples of what will be done are; 
the clock starts ticking on who pays for the operation the of the Illinois Central Water Treatment Plant 
and the expansion of the plant to catch the vast majority of the rain water that is now by-passing the 
Plant during large storm events.  This will include a new effluent line, soil clean up and an on-going 
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water analysis and management program for the Plant’s site.  The plans will be revised to ensure that 
data about what kind of water is coming off these sites and whether or not the remedies that have 
been implemented are adequate, will be available well into the future.  There will also be treatment 
and monitoring at Bennett’s Dump.  At this time there is a passive collection system that has a 
treatment plan pending.  Mr. Langley said he is looking forward to improving the quality of the effluent 
going to Stout’s Creek and he is very happy that all of this has taken place. 
 
Board President Swafford asked how long this has been going on.  Mr. Langley said they found 
Winston Thomas to be contaminated in 1975.  Lemon Lane was located by a citizen in 1981. 
 
Board President Swafford congratulated Superintendant of Operations Staley on the project recently 
completed on Third Street. 
 
Assistant Director of Finance Horstman told the USB the financial statements he had passed out were 
a little late because of a glitch in the software that has been fixed.   Everything is in balance.  
Revenues compared to last year at this time are pretty much the same.  Last year revenues had been 
down due to a wet summer and this summer has been paralleling that.  Expenses depend on which 
fund is being considered but for the most part are similar to last year. 
 
Board member Roman asked if there are any major projects between now and the end of the year.  
Mr. Horstman said things look pretty much like last year as far as he can tell.  
 
PETITIONS AND COMMUNICATIONS: 
 
There were no petitions or communications. 
 
ADJOURNMENT: 
 
The meeting was adjourned at 5:17 p.m 
 
 
        _______________________________
        L. Thomas Swafford, President 
             
  


