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CABLE FRANCHISE AGREEMENT

For Operation of a Cable Communications|System within the City of Bloomington,
Indiana, by Horizon Tele-Communications, Inc.

Submitted to the Board of Public Works for Approval on August 6, 1935
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SECTION 1
1.1 Definiti

For the
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When not ing
include the
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Affilic
who owns or
ownership on

Backfeg
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> purposes of this Franchise

onsistent within the contex

ite:

xd Line:

ons

ds, and abbreviations shall

future tense, words in the
words in the singular numbe

When used in relaticn
controls, is owned or contr
control with, such person.
A dedjcated coaxia

capable of 1
least 6 mHz)
to the Grant

Basic cs&

ransmitting an audic=-video
from a specific location w
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ble service: For the period
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broadcast si
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or state law, in the event that FCC rul
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of service q
the-alr serv

least one affiliate of each major natio
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oy this Francnise Agreement,

Board of Public Works; Board:
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gnals; thereafter, for the

on of all must-carry broadc
and governmental channels,
of this Franchise Agreemen

eliminated, basic cable ser
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ices licensed to Bloomingto

The
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the Blooming
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amended.
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mington, Indiana, as establ
ton Municipal Code,
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hannel or Channel: a porti

quency spect
delivering &
Federal Comnm
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rum which is used in a cabl
television channel (as tel
unications Tommission by re
perator: any person or gro

cable servic
affiliates ¢
otherwise cgo
management a
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e over a cable system and d

Agreement, the following terms,
have the meaning given herein,

L, words used in the present tense
plural number include the singular
r include the plural number:

Lo any person, another person
blled by, or is under common

L, fibre or microwave pathway
television signal (at

hich is not the Grantee's neadend
a "return line."

of time up to December 31,

ne retransmission of local television
term of this Franchise Agreement, the
11 subscribers that includes the ’
a5t television signals and any public
1f such channels are expressly requir
L. Notwithstanding anything to

Lo express provisions of federal

5s relating to "must carry" are
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bsceribers, which includes all over-
n, Indiana, and at a minimum, at
nal television network in Indiana,
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Board of Public Werks of the
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on of the electromagnetic fre-
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or other programming servic
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reception, and control equipment
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such term dc
the televisi
a facility t
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used in the transmission of
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2.1 Grant of Francnise\Franchise Term

The City her
to construct
services in
manner conns
purpose to ¢
tain or rete
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s may be ordinarily necessary

al boundaries of the Franchising
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2.2 Acceptan

ce by Grantee

Grantee shal
hereto with
Franchising
approving th
tne Board of
Acceptance,
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shall be uti
preparation,
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Grantee agre
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In the event
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and void.

AT the time
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the City and
become effec

SECTICN 3.

3.1 Time is

1 fije a written acceptance
the City Clerk or other app
Authority within thirty (30
e franchise agreement, and
Publie Works pursuant to O
Grantee shall pay an award
dollars ($10,000) payable
lized to compensate the Cit
evaluation, ana award of tli
art of any franchise fee re

nce and execution by the Gr

(ith all the provisions, ter:
that this franchise agreem
se and the rights and privi

of acceptance and execution
> City shall unilaterally te

the provisions of this fra
tive.
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Wnenever thi
by or an bel

SECTION 4,

4,1 Franchis

s franchise shall set forth
ialf of the grantee, such tif

e Fea
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equal to 3%
from or in @
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City on or &
for which sa
City of Bloc
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calculations
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In order to
other permis
future date
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approval by
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of the gross revenues recei
onnection with the operatio
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efore the U5th day followin
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mington. Along with the fra
hise fee statement showing,
of the amount of said quar
ller of the Grantee,

provide additional support

stible purpcse, the City sha
later than December 31, 198
> percent (5%) of gross reve
the Board of Puovlic Works a

es L0 De bound by and unconditionally promises to abide by

of the Francnise granted pursuant
ropriate official or agency of the
) days after adoption of the Ordinanc
cxecution of the franchise agreement
rdinance S4-30. AU the time of
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Lo the City of Bloomington, wnich sum
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ne franchise, and shall not be
aired by this Agreement.

antee of this franchise, the

1s, and conditions contained herein.
ent 1s not adopted by the Grantee,
leges hereby granted shall become nul

of this franchise agreement by the
rminate Grantee's 1665 contract with
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any time for an act to be performed
ne shall De deemed of the essence.

City a franchise fee in an amount
ved during the preceding quarter
n of its Cable Communications Systen
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nchise fee payment, the Grantee snall
in a form approved by the Controller
cerly payment and certified by the

for PEG access systems, or for any
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o the last day of the quarterly pericd

e
by

of
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e

a

5, the annual franchise fee paid to the
nues. Any such increazase shall require
nd Common Council, by Resolution, prior



to the effective date of such increase,

4.2 Financial Recoras Required; Audit

The Grantee shall file annually with the Controller no later than three

(3) months after the end of the Grantee
ment of revenues, balance sheet, income

tained earnings attributable t¢ the oper
The statement shall

s fiscal year, an audited state-
statement and a statement of re-
ation of its cable communications
present a detailed breakdown of gross

revenues received and shall be certified by an appropriate officer of the
Grantee. Tneg City shall have the right to review or audit the Grantee's

system in ti?: city.
franchise f

additional

City. If the franchise fee is not paid

additional amount is due ancd owing to the City, simple interest on the amount

due equal tg the prevailing prime rate,

York, shall be computed from the date such amount was due to the City.

The City may, for good cause, request that the statement be audited by an

independent Certified Public Accountant

the reasonable cost of the audit shall be borne by the Grantee if such audit
shows an additional amount due to the Ci '

of the amount paid.

SECTION 5

5.1 Police Powers

In accepting| this franchise, the Grantee acknowledges that its rights
nereunder arje subject to the police power of the City to adopt and

enforce provisions and ordinances necessary to the health, safety and
welfare of the public; and Grantee shall
statutes and ordinances enacted by the Ptate and City pursuant to such

power, Tne City shall enact no laws or

or supersede| state or federal law or materially modify the provisions

contalned herein.

SECTION 6

6.1 Rate Regulation .

The rates and charges charged by Granteg for Basic Service until December
31, 1986, are those set forth on Exhibit A attached hereto wnich is

incorporated herein by this reference. s proposed in its Response to the
City's Request for Proposals, Grantee wi
and installation rates detailed in Exhibit A, attached hereto and made a part

nereof, until December 31, 1986. To the

represents a waiver of rights of the Grantee under Section 623 of the Cable

ee statements, annual audited statements, and other bocks, records,
and financiah data as reasonably pertains to enforcement of this franchise
agreement, during regular business hours and upon reasconable notice., Any
ount due the City as a result of such review or audit shall be
paid within thirty (30) days following written notice to the Grantee by the

on the date due, or in the event an

as announced by the Bank of New

to be selected by the City, and

ty greater than five per cent (5%)

comply with all applicable

ordinances that conflict with

1l freeze and nold constant the basic

extent, if any, tnat this "freeze"

Act, Grantee acknowledges that the waiver of these rights is voluntary and

freely given| in order to implement the |

urposes of the Act, and to assure that

cable systems are responsive to the needs and interests of the local

7




communities {they serve.

In the event, after December 31, 1986, Grantee has the right to modify
such rates and charges including, but not limited to, the implementation
of addition%i charges and rates without |approval by the City, the Grantee

shall give notice to the City of any such modifications or additional charges

In the event, after December 31, 1986, the City has the power to review and

thirty (30) days prior teo the effective|date thereof.
approve ratjs for the provision of Cable Service and/or other related

services, th% Common Council shall have|the power after notice and hearing by

the Telecommunications Council to reasonably regulate videc programming,
which shall {include programming provided by, or generally considered to
be comparable to programming provided by television broadecast stations,
satellite services, and pay television services (examples of which are
set out in Exhibit D attached hereto), as well as installation and other
costs relating thereto. ‘

SECTION 7

7.1 Cests borne by Grantee

Grantee shall pay the costs incurred by|the City in studying, preparing,

and awarding

period as established by Ordinance 84-3(
considered part of any franchise fee reg

Grantee requ
Act, renewal
renewal proc
all reasonab

this franchise, in an amour

ests, pursuant to provisions
or extension of this franch
eedings, discussions snall
le costs incurred by the Cif

it of $10,000, within the time :
). Such payment shall not be T

5 of this Agreement or the Cable
1ise, at the time of such

e undertaken to consider allocation
.y in studying, perparing, and

evaluating such request.

SECTION §

8.1 Notice

response to be served upon the Franchising Authority or Grantee shall

be in writing, and shall be deemed to have been duly given to the required

party five (5) business days after having been hand delivered, or posted .

in a properl5 sealed and correctly addressed envelope by certified or

registered ﬁ il, return receipt requested, at a Post Office or branch
Ezrly maintained by the U.3] Postal Service. The notices

Unless expressly otherwise agreed betw:gn the parties, every notice or

thereof regu

or respenses to the Franchising Authority shall be addressed to the City
Clerk, P.0. Box 100, City of Bloomingtonm, Bloomington, Indiana, 47402,

and a copy shall be sent to the President of the Teleccmmunications Council
and Board of] Public Works at the same address. The notices or responses to
tne Grantee ishall be addressed as follows: Horizon Tele-Communications, Inc
1600 west Thiird Street, Bloomington, Indiana, 47401, ATTENTION: System
Manager ,with a copy to TeleCommunications, Inc. at 5455 South Valentia wWay,
Englewood, Colorado 80111, ATTENTION: %iegal Department"., The Francnising
Autniority and the Grantee may designate|sucn otner address or addresses f{rowm
tlme Lo %1me by giving noticé to the other partly.

luired by this Agreement. In the even

of

*?



SECTION 9

9,1 Enforcern

nent and Termination of Frankchise

In the eveni

with the ter

of the exac

(30) days fr

assertion of
such noncom;
reascnable
being taken
however, the
of Foreclost
Agreement.

In the event
set forth in this Secticn S.

procedures
alleged none
not taken wi
noncompliand
required by
franchise, :
investigate
place of suc

Within ten

by the Boart
in the amoun
assessed by

shall insure

and conaitid
following f:
shall be ret
required by

sfeps to remedy such noncomp

. that the City believes that the Grantee has not complied
ms of the Franchise, it shall notify Grantee, in writing,
L nature of the alleged non<compliance. Grantee shall have thlrty
om receipt of the notice tg respond to the City, contesting the
noncompliance, or to cure |such noncompliance or in the event that
bliance cannot be cured within the thirty day period, initiate
liance and notify City in writing of
and the projected date thatl they will be completed; provided,
3L no notice or opportunity o cure shall be required in the eve
ire, Heceivership or Bankruptey as addressed in Section 21 of th

the steps

nt
is

that Grantee fails to respond toc the notice pursuant fLo the

1 or in the event that the
compliance is not remedied or reasonable steps to remedy are
thin thirty days after the Grantee is notified of tne alleged
ce pursuant to tnis Section, the City shall notify the Grantee,
Section 12 herein, that itl is in defaultf of provisions of the
anid the Board of Public Worlds shall schedule a public meeting to
the default. The City shalll notify the Grantee of the time and
ch meeting and provide the Grantee with an opportunity to be heard.

(10) days after notice and scheduling of the Public Meeting

i, the Grantee shall post with the City a Performance Bond

1t of Fifty Thousand Dollars ($50,000), from which any penalties
the Boara under this Secticn may be paid. The Performance Bond

the faithful performance by the Company of all provisions, terms,
bns contained herein. Any balance remaining in the Performance Bond
inal action of the Board c¢n [a particular instance-of non-compliance
urned to Grantee., Failure lto post the Performance Bond as

this Section shall constitute a material breach of this agreement

and may be grounds for termination of

9.2 Rights and Remedies

is franchise agreement.

Subject to Lppllcable federal and stat
after such @eetlng, that Grantee is in
Franchise, the Board may:

a. Foreclo

Franchise, %ncluolng, without limitatig
surety provided the foreclosure is in

Board reaso

such determ}nation, the Board shall as
damages schedule (marked Exhibit B) wh

represents

scheduleg acts or occurrences; and/or

law, in the event the Board finds,
default of any provision of the

security provided under this

n, any letters of credit or other
¢h a manner and such amcunt as the
y to remedy the default, and in making
ess penalties pursuant to the attachead
ich the City and Grantee agree
losses incurred by the City for

e on all or any part of an

ably determines is necessa

easonable compensation for




b. Commence

attorney fees, or seek other equitable 1

c.

d.

itself to such remedy, as an alternative

The Grantee

of the City

in default or noncompliance with the prg
such non-compliance or alleged defaults
other events reasonably beyond its ability to control.

or: for

In the event

cause, Grantee is entitled to reasonable attorney's fees for the defense

of an action
camply with

SECTION 10

10.1 Liability Insurance/Indemnity

shall noct be relieved of any
promptly with any provision of the Frand
Lo enforce prompt compliance,

such Court COrder.

an action at law for monets

In the case of substantial default ¢f a material provision of the Fran-
chise, declare the Franchise Agreement to be revoked for cause; and/or

Seek spegific performance of any progvision, which reasonably lends

a determination is made by

commenced by the City under

The Grantee

Insurance in

snall maintain in full forces
expense, during the term of the Franchis

the amount of $500,000 for

ry damages, inciucing reasonable

elief'; and/or

to damages.

of its obligations to comply
hise by reason of any failure
The Grantee shall not be held
visions of the Franchise where
are caused by acts of God,

a Court of Law that, for good

this Section, the City will

: and effect, at its own cost and

e, General Comprenensive Liability
boaily injuries, (including accident

death) to any one person, and subject tgo the same limit for each person
net less than $500,000 on account of any one occurrence,

in an amount
and Property

resulting from any one ocourrence,
Authority as an additicnal named insured.

Franchising

Damage Liability Insurance

in an amouni not less than $500,000

Said insurance shall designate the

Sueh insurance

shall be nonecancellable except upon thirty (30) days prior written notice

to the Francnising Authority.

Such insurance policies shall be accepts
in conformity with the requi
applicaple law, ‘and shall be filed with
of the franchise agreement. Thne Grantee
Counsel of any litigation th

the City if

Corporation
operation or

agreement, and shall provide the City with written notice from the insurance’
company at least thirty (30) days prior

10.2 Indemnigy

The Grantee

agrees to indemnify, defend

-d by the Corporation Counsel of

rements of this franchise and
the Controlier during the entire ter
shall immediately advise the

at is threatened or arises out of

maintenance of the local system during the’term of this franchi

te cancellation of any such policy.

and save harmless the City, its

agents, officers and emplcyees against and from any and all claims by
of any person, firm, or corporation, arising from the

or on behalf]

construction), operaticn, or maintenance

al

Hi

sSe

of its cable system, including

property damage, bodily injury, or accidental death, and from any and all

claims arisin%
o

pertormance

to be performea under the terms of
or negligence of the Grantee or any

from any breach or default on the part of tne Grantee in the
any covenant or agreement

this Franchilse, or arising from any act

10

of



its agents,
limited to,

SECTION 11

11.1 Rights

contracters, subcontractors
reascnaple attorney's fees j

of Individuals/Subscriber Py

or employees, including, but not
and costs,

rivacy

Grantee shal
sSubscribers,
race, color,
nor shall ac
residential
the lccal an
comply with
tions and wi
diseriminati

- Grantee shal
Communicatio
Privacy."

11.2 Equal H

1 not deny service, access,
channel users or other usel
religion, national origin

cess Lo cable service be der

cable subscribers because ol

ea in which such group resig

all other applicable federa]

th all administrative and e

on.,

1 comply with the provision:
ns Act of 1984 as enacted re

mployment Opportunity Reguil

or otherwise diseriminate against
's or citizens on the basis of

, sex, sexual orientation or age,
1ied to any group of potential

[ the income of the residents of
les. Grantee shall at all times
L, state, and local laws and regula-
cecutive orders relating to non-

5 of Section 631 of the Cable
cgarding "Protection of Subseriber

rements

Grantee shal
and local 13
crders relat

SECTION 12

12.1 Public

1 at all times comply with
ws and regulations and with
ing to equal employment opps

Notice

Minimum publ
chise shall
et seq., or

SECTION 13 (

ic notice of any City publis
be given by the City Clerk
as it may hereafter De amen

Standards/Service and Maints

311 applicable flederal, state,
all administrative and executive
ortunity requirements,

» meeting required by this fran- :
in the manner prescribed by I.C. 5-3-1

Hed .

snance)

13.1 Condit

ions of Street Occupancy.

4

structures,
the Grantee
cause a mini
with the rig
property tha

13.2 Reston

poles, other lines, and equ
pursuant to the terms hereo
mum of interference with ths
hts and reasonable convenie:
t adjoins any of said publi

ation of Public Ways. If di

construction
a disturpanc
promptly reg

codes,
3 Relocs

operation or malntenance o
e of any public way by Gran
lace and restore such publi

tion at Request of Franchis

A1l transmissicon and distribution
ipment installed or erected by

[ shall be located so as to

= proper use of public ways and
ce of property owners who own

C WayS.

uring the course of Grantee's

[ the Cable System there occurs a
cee, 1t shall, at its expense,

way in compliance with applicable

-
-

ing Authority. n receipt

1 -

o% reazonarl
the Grantee
Lemporarily

T OdVance NoticE, TiIot TO be
shail promptly, and at its
disconnect, relocate in the

Upo
IéssTram T {2% business days,
OWn expense, protect, support,
public way, or remove from the public




way, any property of the Grantee when lawfully required by Franchising
Authority by| reason of traffic conditions, public safety, street abandonment,
freeway and street construction, change|or establishment of street grade,
instaliation of sewers, drains, gas or water pipes, or any other type of
structures or improvements by the Franchising Authority,

13.4 Relocation at Request of Third Panty. The Grantee shall, on the
request of any person nolaing a bullding moving permit issued by the
Franchising Authority, temporarily raise or lower its wires, within a
reasonable period of time, to permit the moving of such building, provided:
(a) the expense of such temporary raising or lowering of wires is paid by said
person, including, if required by the Grantee, making such payment in advance;
and (b) the Grantee is given not less than two (2) business days advance
notice to arrange for such temporary wire changes.

13.5 Trirming of Trees and Shrubbery The Grantee shall have the
authority to trim trees or other natural growth overhanging any of its Cable
System in the Service Area at its own expense so as to prevent branches from
coming in contact with the Grantee's wires, cables, or other equipment,
subject to the supervision and direction of the Franchising Authority.
Trimming of {trees on private property shall require the written consent
of the property owner when such may reagonably be obtained. The Grantee shall
reasonably compensate the Franchising Althority or property owner for any
damages caused by such trimming or shall, at its own cest and expense,
reasonably rieplace all trees cor shrubs damaged by Grantee.

13.6 Use of Grantee's Equipment by Frapchising Authority or Third Party
Subject to any applicable state or fedefal reguiations or tariffs, the
Franchising |Authority shall have the right to make additional use, for any
public purpcse, of any poles or cenduits controlled or maintained exclusively
by or for the Grantee in a- public way;|provided that (a) such use by the
Franchising |Authority does not interfere with a current or future use by the
Grantee; (b)| the Franchising Authority holds the Grantee harmless against and
from all claims, demands, costs, or liabilities of every kind and nature :
wnatsoever arising out of such use of said poles or conduits by the City,
including, but not limited to, reasonable attorneys' fees and costs. Grantee.
may be required by City to share pole space owned and maintained by the
Grantee, upgn reascnable terms and conditions, with another person or
corporation, and the Grantee may require such person or corporation to
indemnify Gnantee as a condition precedent to granting permission to attach
wires to Grantee poles.

13.7 Safety Requirements Construction) installation and maintenance

of the Cable System shall be performed in an orderly and workmanlike
manner., All cables, wires and other equipment snall ve installed, where
possible, parallel with electric and telephone lines., All such work
shall be penformed in accordance with applicable safety code or technical
requirements, including WNational Electrical Safety Code (National Bureau of
Standards); [National Electrical Code (Hational Bureau of Fire Underwriters);
and applicaple FCC or other federal, state and local regulations. The Cable
System shall not endanger or interfere with the safety of persons or property

in the Service Area., In particular, Graptee shall comgly with all local,
state, or federal laws or regulations wnich govern cable plant siznal léaxage
or interfegince with communications media. Any antenna structure used in the

Cable System shall comply with all consgruction, marking, and lighting of
A



antenha structure requirements of the United States Department of
Transportation (Federal Aviation Administration) and the FCC.

13.8 Aerial

and Underground Constructign. In those areas of the

Service Area

of the respective public utilities providing telephone communications

and electric

where all of the transmission or distribution facilities

services are underground, the Grantee likewise shall construect

operate and maintain all of its transmission and distribution facilities

underground;

provided that such facilities are actually capable of receiving

Grantee's caple and other equipment without technical degradatiocn of the

Cable System
Grantee will

's signal quality, In the event of underground construction,
restore property in a timely manner in a condition equivalent

to its pre-existing condition and in compliance with all applicable laws. In
the Service Area where the transmission|or distribution facilities of the
publie utilities providing telephone cowmunications and electric services are
both aerial ana underground, Grantee shall have the sole discretion to f
construct, operate and maintain underground any ground-mounted appurtenances
such as subskbriber taps, line extenders| system passive devices (splitters,
directional couplers), amplifiers, power supplies, pedestals, or other related
equipment, All new cable conduit installed shall have multiple cable capacity.

13.9 Requiried Extensions of Service.

he Cable System as presently

constructed [is hereby approved as to extent of Service Area, subject

to specific dmprovements to the System

5 required nerein. Grantee is

hereby authorized to extend the Cable System as necessary, as desirable,

or required jpursuant to the terms nhereo

within the Service Area.

Grantee snall provide service to all potential subscribers within the

City where the density is thirty (30) o

more homes per cable mile for either

underground jor aerial construction within a reasonable period of time. :
Service shalll be extended at no extension cost to all subscribers in areas

meeting the minimum density requirement

other than the usual connecticn fees

for all subscribers. Grantee shall update the map showing such extensions
within the City.

13.10 Subscriber Charges for Extension

of Service No subscriber

shall be reflused service arbitrarily.

However, for unusual circumstances

or where there is more than one hundred|fifty (150) feet of distance from

distribution

cable to connection of Seryice to subscribers or a density of

less than thirty (30) homes per cable mile, in order that existing
subscribers |shall not be unfairly burdezed, service snall be made available on

the basis of

including cost of material, labor and e

pution in aid of construction
sements. For purposes of this Section

a reasonable capital contr

13, cable mile is defined as a mile of ¢able bearing strand, normal

construction

13. 11

Servilce to Public Buildings.

The Grantee shall provide without

charge one
fire station
by its Cable

at cost of uime and materials upon requ

contrary set

rovide an gutlet to such buildings whe
o0 sald builldings or premises exceeds

extensions gnall be made in these circu

governmental

1) outlet of Basic Service Lo each governmental office building,

, police station, and publie¢ scnool puilding that is passed
System., Installation of additional cutlets will be provided

st. HNotwithstanding anything to the

, Lhe Grantee shall not be required to

e the drop line from the feeder cable
150 cable feet; proviaed, however,

stances if the City or appropriate |
entity agrees to pay the reasonable cost of sucn extension veyond

forth in this Section 13.1

150 cable feet of the feeder cable. In addition, Grantee snall proviae and |

~t



maintain bac
herein.

13.12 Emerg
the Grantee
its facilicil
and auditory emergency information and
disaster perficd. The emergency audio oOvs
the Franchising Authority to interrupt &
on all channels simulfanecusly in the e
override capability shall enavle the in
video progr
Franchising
of the Emerg
not be respa
Grantee snal
the date of

ency Overrice. In the case
shall, upon request of the F

Authority shall establish r
ency Override system includ
nsible for the City's use of
1 provice such override cap:

fic System Improvements

13.13 Speci

es to make the repairs and
ithin six (6) months of the
the Grantee,

Grantee agrsg
Exhibit C, W
Agreement DY

13.14 Stangards and Service Area

1 provide modern and effici
ne entire franchise service
chise. Grantee shall ceonstr
1 in a manner consistent wit
nces, construction standard
andards, Grantee shall xkeep
eiving cable service, This
¢ the local office of the G
shall provide the City with
ntee shall not allow its ea
son's lawful use of the ele
d regulations.

Grantee shal
throughout t
of this frar
Cable systen
laws, ording
technical st
the city red
inspection

and Grantee
request. Gre
with any pern
FCC rules af

=

-

13.15 Installation Service

Grantee shal
aerial or un
projects and
technical as
a project ug
tions can be

1 provide installation of s
derground drop; brantee sha
{ shall review and approve m
ssistance and material for p
on request of a customer, a
> reached befween customer z

Grantee shall perform tnese services in
and rates ngrein., Grantee may require a
performed o placed in the subscriber's

13,16 Discopnection Service

Grantee shal
cable service.

1 provide disconnect servic
Grantee snhall not chnarg

k-feed iines Lo certain publ

ing on at least one channel in the event of disaster.
iles and procedures for the operation
ing activation pecints; grantee shall

ubscriber drops consisting of an
L1 provide service o prewired

rewired projects, ana shall prewire
ssuming reasonable terms and conai-
nd Grantee,

c for customers wisning Lo discontinue
e for disconnection service.

ic buildings as set out in Section 18

of any emergency or disaster,
ranchising authority, make avaxlaole

es and provide the equipmenf necessary to provide both visual
instructions during the emergency or
erride capability shall permit

ana cable-cast an audio message

vent. of disaster.
terruption and cable~casting of

The emergency video

The

the emergency override system.

3bility within eighteen (18) months 6f
approval of this Francnise jgreement by the Grantee,

improvements Lo the System, Detailed in

agate of acceptance of this Franchise

ent cable communications service

area pursuant to the provisions

uct, ihstall, operate and maintain its
n this franchise agreement, with alil
5, governmental requirements, and FCC

an up-to-date map showing all areas of
map shall be avallable for public

rantee during regular business hcurs§

a current copy of such map upon

ble or other operations to interfere
ctro-magnetic spectrum as required by

thous, supply specifications,

accordance with the terms, conaitions
deposit for materials and services
home.

o

Grantce




shall prorat

P~
=

subscribér's final pbill fr

is placed. Grantee shall restore cable d

restoration,
owed includi

provided customer shall fin

ng any additional deposif an

icn/Releocation

13.717 Extens

Wnen a subsc
subseriber's
residence,
within 15 da

riber requests that an extension or relocation of said

cable service be made withi

Grantee shall make such exter
ys of the request. Grantee g

o

if prohibited by reasons beyond its abil

13.18 System

Interruptions

it shall be

the rignt of the subscriber

insofar as his/her financial obligations

Grantee shal
midnight onl
in emergency
Telecommunic

In the event
maintenance
system, the
continuous s
and except a
and no major
the night pr

situations and for routine

ations Council approval and

of major interruptiocn of ti

or if the Grantee elects to
Grantee shall act so as to insure that all subscribers receive
ervice except between the hg
s otherwise may be approved

interruption shall occur o

eceding a holiday except in
expressly approved by the Telecommunicatf

De unreasonaply withheld. Grantee shall

interrupticns,

SECTION 14

14.1 Customer Service; Subscriber Compls

om the day after the disconnect order
ervice to customers wishing

st satisfy any previous obligation
d/or penalty assigned.

n the subscriber's current primary
sion or relocation or arrange to do so
hall be excused from this reguirement
ity to control.

to continue receiving service
to the Grantee are honored,

1 interrupt system service after 6:00 a.m. and before 12:00
y with good cause and for to

e shortest time possible, and except
repailr and maintenance, only atter
notification to subscribers.

e system for system-wide repair or
cverbuild, rebuild, or modify the

urs of 12:00 midnight and 6:00 a.m.,
by the Telecommunications Council,

i Friday, Saturday, or Sunday night, or
emergency situations or as otherwise
ions Council. Such approval shall not
maintain a written log of all service

3ints

Grantee shal
office staff

*all complain
and similar

about servic
week, Upon r
account for
days/montis

Grantee shal
Bloomington

maintain wit
telepnone nu

natters.

équest by a subscriber, gra
a total service cutage of t©

commencing after initial 24

1l maintain throughout the térms of the franchise a local business
ed at least 8 hours a day for walk-in traffic ionday through
Friday (except legal .holidays) for the purpose of receiving and resolving
Ls regarding the quality of |service, equipment malfunctions,
These hours will be posted at the office and
maintained op file with the City. The office snall-sbe accessible by a local
telephone number, Grantee shall provide|the means to accept complaint calls

outages and emergencies t

1 maintain throughout the t
address for receipt of noti

a iocal business

1in the City
normal business

moer during

related to tnis franchlse.

enty-four hours a day, seven days a
tee shall credit a subscriber's

e subscriber on a percentage of
hour pericd.

rm of this franchise a lecal
es by mail. Grantee shall alsc

office and working local.
hours for the conduct of matters




142 Writt

en Instructions to Subscrib

er's

As subscri
of subscri

bers are connected or recen
ber at anytime, Grantee sha

nected to the system, or upon request
L1, by appropriate means, such as a card

or brochurle, furnish the subscriber written instructions setting forth the

procedure
local telg
nlaints . axn

Bloomingtan Telecommunications Counci

telephone
In the eve
the Subsen
Coordinata

In additic
shall cont
a total se
notified &
calling (2

14,3 Maint

for making inquiries or ser
bhone  number of the agent
o to be addressed, and shal

number), which is responsib
nt any subscriber believes

iber may address such compl
r", 1600 W. Third Street, P

n to other information as r
ain at least the following
rvice outage which was not
y you of such outage, you m
ocal office telephone numbe,

enance/Service Calls

Grantee s
the prompt
maintenand
failure, c
The mainte
a week tnr

Investigat
other than

¢call is received. Corrective action

practical,
provided,
oe made if]
service oy

4.4 Ser

all establish and maintain

location and correction of]
e service shall be capable
utages and other accidents
nance service shall be avail
oughout the year.

ive action shall be initiat
major outages, no later th

No charge shall be made to
however, that after the fir
faulty operation is due to
tages shall be addressed as

vice Records Regquired

Grantee shall maintain records of all
and corrective actions completed. The

number of

into a "set-up" address or disconnects
previously discomnected subscribgt or

number of
number of

charges; number of partial disconnect:
disconnec{ions; number of payment adjs

including

and addres

new subscribers at new addmr

data changes (non-monetary)
upgrades (adding additional

16

nature of adjustment and reascn for adjustment; number of trouble
calls--nature of calls and dispositioi

ses. These records shall be available for inspection by the
Telecommumications Council, subject ta

in Grantee's files for not less than fhree years.

vice complaints, inecluding the name, address, ancd
Lo whom such inquiries or com-

I furnish information concerning the

L office, (including adadress and _

le for administration of the franchise,.

8 problem phas remained unresclved,
aint to: "“Customer Relations

.0. Box 729, Bloomington, Indiana 47402,

equired, Grantee notice to subscribers
information: "“If you have experienced
corrected within 24 hours after we were
ay request credit to your account by
r).

service maintenance capability enabling
major system maifunctions. Such
of making repairs for cable or equipment
invelving the cable television system.
lable twenty-four nours a aay, seven days

ed in response to all service calls,

an the next business day after the
shall be completed as promptly as

the subscriber for this service;

st service call a reasconable charge may
the fault of the subscriber., Total
quickly as possible.

complaints, related service calls,
age records shall include the following:
255 ; number of new subscribers moving
>d address; number of recoanects of
start service for delay installation;
; number of separate "bill to" addresses;
services), deposits, or one-time
lons (downgrades); number of

1stments (credit or debit to anm account),

of complaint; list of all subscribers

» Federal and State law, and retained




SECTION 15

15.1 Business/Operations Records and Re

ports

The Grantee
of its busi
All such bo
accounting

less than t
have the au
papers, boo
reasonable

Franchise A
business hoi
of Public W
plant, equi
Grantee sna.
for enfore
activities.
disclosed t

SECTION 16

16.1 Annual

ness and operations under an
oks and records shall be con
practices and shall be retai
nree (3) years. The Board of
thority to reasonably examin

o

times and for reascnable pur

urs and upon reascnable noti
orks shall have the right tg
oment, and other property of
11 fully cooperate in making
ement of this franchise, and
City shall attempt to prese
b it by the Grantee to the g

PERFORMANCE REVIEwS AND

creement. Such information shall be made available during normal

shall keep complete and accurate books of accounts and records

d in ceonnecticon with this franchise.
sistent with generally accepteq '
ned in the Grantee's files not _
Public Works or its designee shall
e, review, audit and obtain copies of

s, accounts, documents, plgns and other records of the Grantee at

poses necessary for enforcement of this

ce Lo Grantee. In addition, the Board
inspect, inventory, and appraise th
the Grantee within its jurisdiction.
available its records necessary
otherwise assisting in these

rve the confidentiality of informaticon
xtent possible and permissible by law.

1

EVALUATION SESSIONS

proof of performance fests

Grantee shall make an annual proof of performance test and meet the mini-
mum technical specificaticns as recomg
Communicatiens Commission, or other Fed
in test requirements under H
ensure, at a minimum that the System meets the following spscifications:

of changes

Forward Signals.

Class I Channels. Th

be capable of carrying thirty-five (35)

the full FM

system shall deliver signals to each subscriber's TV receiver that will
meet or exceed the following specificat
+- 68 degrees Fahrenheit,
and interior

Grantee shall provide the Telecommunica
of the results of thne

broadcast band. The combin

This shall i

splits. All figures are r
(1) Second order opea
(2) Third order beat
(3) Hum
(4) Composite triple

Cross Medulation
Carrier to noise

(5)
(6)

proof of performa

néed or as required by the Federal
eral, 3tate, or lccal law. Regardless
ederal or State law, Grantee shall

e system as designed shall
Class 1 Television Channels and
ed forward trunk and distribution

ions at the mean system temperature
nelude the effects of dropeables,
eferenced to headend test points.

t ratio 60dB
ratio 55dB

1.5%
pbeat ratioc 53aB
ratio 50dB
ratio 4UdB

tions Council with a written report ;
nce tests conducted pursuant to




this Franchilse Agreement and FCC standards and requirements as soon as possi-

ble, but in|no event later than 30 days
Compliance with performance specificati
measurements and tests applied to the w
subscriber, ie.g. signal received by the
distrioution system and largest super t
receipt of the annual proof of performa
Telecommunications Council shall issue
system performance and quality of servi

after the tests are conducted.

on shall be determined {rom

orst case for the respective

farthest subsecriber ineluding -
runk effect. Within thirty days after
nce tests results, the

written findings w1tn respect to

ce, If inadeguacies are

found, the Telecommunications Council may request the Board of Public Works to

dir'ect Grantee to correct the inadequac

16.2 Testing for Compliance In additil
PerformanceTesls reguired by Section 1
Board of Public Works or its designee,

tests of the Cable System or require th

the system during reasonable times and
interfere with the normal business oper;
System in order to determine wnether on
Section 16.1 and applicable state or fe
for good cause, that the tests be supern
approved by|the City, not on the perman
energency circumstances, such tests may
Grantee reasconable notice therecf, noct
and a representative of Grantee shall 1
during such tests. In the event that 3
Grantee has| substantially failed to con
the reascnable costs of such tests shal
event that such testing demonstrates tk
with such material provisions hereof, 4
Dy the Franghising Authority. Except i
cause, the Franchising Authority agrees
no more than cnce a year and that the
to the Grantee upon Grantee's request.

16.3 Performance Evaluation Sessions/Future Needs Assessment

ies within a reasonable period of tlme.

on to the Annual Proof of

6.1 of this Franchise Agreement, the
for good cause, may perform technical

e Grantee to perform technical tests of
in a manner which does not unreasonably
ations of the Grantee or the Cable

not the Grantee is in compliance with
deral laws. The City may requ1re,
vised by a professional engineer

ent staff of the Grantee. Except in
be undertaken only after giving

to be less than five (5) business aays,
e given an opportunity to be present
guch testing demonstrates that the
ply with a material requirement hereof
1 be borne by the Grantee. In the

iat Grantee has substantially complied
he cost of such testing shall be porne
n emergency circumstances, or for good
that such festing shall pe undertaken

results thereof shall be made available

To provide ifor technological, econcmic) and regulatory changes in the
state of the art of cable communlcatlons to facilitate renewal procedures,‘

Lo promote [the maximum degree of flex1b111ty in the cable system, and
to achieve |a continuing, advanced modern system, the City and Grantee

shall complly with the following system
-

set forth in this Section.

(a) The PFrianchise Authority may reqguire system performance evaluation
sessions ay{ any time during the term of the Franchise or as required
by federal jor state law provided, howeyer, there shall not be more than

and services review provisions

one evaluation session during any calendar year, except for good cause. At a

minimum, such evaluation sessions shall be conducted by the Franchise
Authority gvery three years after the gffective date of the Franchise,

(b) _Each session shall be open to the
and localigns of all nearing$S given Dy

at least thirty (30) days prior to the

Euollc with notice of the date, tlme
he Telecommunications Council

session. Members of the public snall

18



be afforded &n opportunity to comment atl the sessions. Any materiais requ1red
oy the Telecommunications Council snall [pe filed in preparation for the o
session. Copies of all materials filed with the Council in conjunction witn
this review shall be matters of public record. =

(c) Topics wnich may be discussed at any scheduled or special evaluation
session may finclude, but shall not vbe limited to, future needs assessment,
state of thel art, service rate structurgs, franchise fee, penalties, free or
discounted sgrvices, application of new|technologies, including stereo
capability, pystem performance, services provided, programaing offered,
customer complalnts, privacy, amendments to the Franchisze agreement, Jjudicial
and FCC rulings, line extension policies, Grantee's ascertainment of communlty
needs and usg of the system, and Grantee or City rules. Either the
Telecommunications Council or the Grantee may select additional topies for
review.

(d) During a review and evaluation by City, Grantee shall fully cooperate with
the City in providing such inflormation ana documents as City may need Lo
reasonably perforn the review. AU the conclusion of any evaluation session,
Grantee anc City may impliement any agreed upon action upon approvai by the
Board of Public Works and Common Council, and City and Grantee may also pursue
all other rights provided for herein or|which each otherwise may possess.

The Telecommunications Council shall make and retain a record of all per-
formance evaluation sessions and shall forward a written report to the

Boara of Public works and Common Council whicn shall include any recommenda—
tions for mouification of this agreement. :

(e) Tne log maintained by Grantee regarding subscriber complainis, records of
performance tests, and other relevant operation and service information shall
be utilized las the basis for review. In addition, any subscriber may submit
complaints guring the review meetings, eitner orally or in writing, and these
shall be considered.

SECTION 17

- 3tandby Power/Parental Contrel Lock/Status Honitoring/Devices for Hearing
Impaired Sugscribers :

17.1 Standdy Power Grantee shall provide standby power generating
capacity at [tne cable communications system control center and at all
hubs. Grantiee shall maintain standby power system supplies throughnout

the trunk line. Grantee shall provide standby power for criti-

cal system elements for up to two (2) hours of continuous operaclon in the
‘event of commercial power failure,

17.2 Parental Control Lock Grantee shall offer ail subscribers a
parental corjtrol locking device or digital code that permits inhibiting
the viewlng (of Lhose channels for which|the Grantee has editorilal control,
and snall provide such devices to all requesting subscrivers at a reasonable
charge. C

17.5 Devices tor nearing Ilmpaired Subsgriocers Grantee shall provide
all hearing<impdlred subDsSCribers a devipe that permits such subseriber
to receive cfosed-captioned television programming upon request and at
a reasonaole cost Lo such subscriber.

|




SECTION 18

18.1 Require

d Services

Grantee shal
the recepticg
attached hen

In adaition
13 herein, ¢
maintain one
Library; The
Administrati
Bloomington
feed lines t
request; ext
backfeed lin
public, educ
The Grantee
enable any ¢

SECTICN 19

19.1 Renewal

1 provide the channel capac
n of such initial categorie
eto, and as otherwise requil

to the requirements for pro
he Grantee shall provide to
> back-feed line at no cost
Justice Building; Monroe C
on Building of the Monroe C
High School Scuth, In adai
o other educational, public
ension cost and cther cost
e beyond what is then curre
ational, and/cr governmenta
will provide, free of charg
f such requesting instituti

of Franchise

The City and
Authority re
shall be gov
at the time
substanftive
the provisic
provisions a
right to est
governing an
franchise, %

In conjuncti
request for
and/or Secti
study of fut
either party
Telecommunic
related need
conducted by
share costs

SECTION 20

20.1 Supervi

Grantee agree that any pro
lating to the.renewal or ex
erned by and comply with th
of the renewal request. In
protections set forth there
ns of any subsequent federa
re deemed inapplicable or n
ablisnh reasonable substanti
y request by the Grantee foi
o the extent permitted by 1

on with performance system

renewal of the franchise un
on 626 of the Cable Act, th
ure cable-related community
. The Grantee shall assist
ations Council, in preparin
s and interests, The City :
an independent consultant,
of such study.

sion of the PFranchise

It shall be
times to Kee

the rignht and quty of the T
p fully informed as to all !

the ¢onstrucg

ity and all necessary equipment for
5 of services as set forth in Exhibit
red by this franchise agreement.

vision of services set out in 3ectior
the following facilities and
to City or user:

associated with activation of the

I entity requesting such extension.
e, a drop of up to a 150 feet to

cee¢iings undertaken by the Franchisir
tension of the Grantee's Franchise

the event the procedures and

L or state law, or such renewal
g1l ana void, the City retains the

~ renewal or extension of the
5w .

evaluations, or concurrent with a
der the provisions of this Franchise
= Grantee and City shall undertake a
needs and interests at the request ¢
the City, upon request of the

r the study of such future cable-

]

o] ecommunications Council at all

tion, recenstruction, maint

snance, operation, and repair.of

ntly activated snall be borne by the’

ons to utilize the backfeed capapilit

in are preempted and/or superseded by

nay determine that the stuay should be
and the City and Grantee may agree @o

natters in connection with or affect;

. D

1

Monroe County Public
ounty Courthouse, City Office Building,
ounty Community School Corporation; and
tion, Grantee agrees to provide back-
. and/or governmental facilities upon

Y.

g

o provisions of the Cable Act in effect

ve and procedural rights, by ordinance,

>f

ng



the properties of the Grantee and its adecounting methods and procedures

in connectioh therewith, and the conduct of the Grantee's pusiness in

the City and] of service being rendered by the Grantee, and shall nave

the duty to assist subscribers, the City and Grantee, in seeing that the
terms of thig franchise are carried ocutl Grantee shall keep City, through
the Telecommunications Council, fully informed of any pending or effective
changes in Federal or State law affecting the operation of cable communica-
tions systems.

SECTICN 21

21.1 Receivership, The Common Council |shall have the rignt to declare
this franchise null and void one hundreq twenty (120) days after the appoint-
ment of a receiver or trustee to take over and conduct the business of

the Grantee whether in receivership, regrganization, bankruptecy, or other
action or proceeaing, unless such receivership or trusteeship shall have
been vacated| prior to the expiration of |saia cne hundred twenty (120)

days, or unless within 120 days after his election or appoiniment, such
receiver or trustee snall have fully complied witn all the provisions

of this Franciise Agreement and remecied all defaults thereunder; ana

such receiver or trustee, within one hurdred twenty (120) days, shall

have executed an agreement, duly approved Dy the Court having Jjurisdiction,
whereby the receiver or trustee assumes|and agrees to be bound by each

and every prpvision of this Franchise granted to the Grantee, -

21.2 Bankruptey The Commeon Council shall have the right to declare

this agreement null and void immediately should the Grantee liguidate,
become insolyent, bankrupt, make a transfer for the benefit of creditors,
reorganize apnd enter into an arrangemeny for the benefit of c¢rediteors,

or file a voluntary petition under any Section or Chapter of the Hational
Bankruptcy Act, as amended, or under any similar law or statute of tne
Unitea States or state thereof; or shculd any involuntary petition in
bankruptey be filed against the Grantee|and not be dismissed within one

- hundrec twenty (120) days after the filing.

SECTION 22

22.1 Transfer of Control

This franchise shall not be assigned, transferred, leased, or sublet,
either in whple or in part, other than to an entity which owns or controls,
is ownecd or controlled by, or is under ¢ommen ownership with the Grantee.,
without prior writfen consent of the Franchising Authority; such consent
shall not be unreasonably witnheld. HNo|such consent shall be required,
however, for| transfer in trust, Dy mortgage, by other hypothication, or .
by assignment of any rignts, title, or Interest of Grantee in the franchise
or cable systam in oraer to secure indebiedness. The proposed assignee
shall show its qualifications ana financeial responsibility as determined

oy the City and shall agree to comply with all the provisions, terms and
conditions of this franchise, -




SECTION 23

23.1 Conditipns of Sale

If a renewal
either acqui
a fransfer o
acquisition
the basis of
allocated to

If Grantee's
acquires own
of ownership
or transfer

SECTION 24

PEG Acc¢ess P

res ownership of the Cable §

or transfer shall be at a s

of Grantee's Franchise is genied and the Francnising Authorityé

Bystem or by its acticns effects

f cwnership of the Cable System to another party, any such

the Cable System valued as
the Franchise itself,

air market value, determined on

a going concern, but with no value g

Franchise is revoked for cause and the PFranchising Authority
ership of the Cable System ¢r by its actions effects a transfer :

of the Cable 3ystem to another perscn,
shall be at an eguitable pri

rovisions

The Grantee
local origin
Lhe producti
In recogniti
sions:

1. Grantee
designatea C
authority of
shall not be

2. Grantee
six months o
to be cperat
the Access G
may at a fug
operation of
deemed in th
modulator an

recognizes the City's interest in stimulating znd encouraging

ation access, governmental

on of programs and cablecas

on of this fact, Grantee sh

shall continue to provide t

hannel 3, to be operated by

the Monroe County Public L
changed except upon approv

shall provide one additicna
f the date of acceptance of
ed by and in coordination w
enter and the Monroe County

ure date separate or reorga

such public &nd/or other:
e public interest. The Gra

neadend. T

d other equipment necessary
e Grantee will cablecast sa

¢, A minim

public access channel or governmental a
Grantee's headend will be equipped to r
more of the puildings set out in Sectioc
will be able to cablecast different pro
channels.

3. Grantee |shall provide the City one
time the following conditions are met:

a. #An Educarlonal Access Authority is
or as a not-for-profit corperation whic
rulies and regulatlons for the administr

b. Such Authority establishes rules an

such educational channel, including pro
educational {institutions "outside tne fr

chise area if deemed appropriate by the

of four hours of programm

any such acquisition
ce,

nd educational programming, ana-
ing of such programs on the system.
1l comply with the folliowing provi- .

the City one publie access channel
the Access Center and under the
brary Board; Channel designation
1 of the Board of Public Works,

access channel to the Clty, w1th1n
this franchise by the Grantee, '
th public access Channel 3 through
Public Library Board. The City
ize the responsibility for the
ccess channels, if such 1s
tee will provide the City a
to backfeed video programming to the
d programming over either or both the
cess channel as instructed. The _
ceive video programming from one or
18 of this franchise agreement, and
ramming simultaneously on both access

dditionai access channel at the

stablished by the City as a Board
shall have authority to deveiop
tion of such channel;

procedures for utilization of

isions for use of such channel by
nchise area to serve such fran-

Authority;

ng is available for cablecasting in§



any twenty-i

d. Channel
has occurred

e. The two
nours -a aay,

Grantee shal
upon reguest
time capital
Exhibit E at
part of the
required by
be owned and
year of the

cur nour pericd, five days a

expansion to 35 channels, as
; and

existing access channels are
five days a week,

1 provide technical assistar
. Grantee shall provide the
contripution of new cable t
tached hereto; such capital
franchise fee or annual cont
this agreement, and such eg

weekK;

provided in Section 25 nerein,

substantially programmable six

1ce Lo the Access Center when possible

Access Center or its successor, a one-
elevision equipment as set out in
contribution shall not be considered
ribution to the Access Center as
ipment provided by the Grantee shall

maintained by the Access Center. In addition to the above, each

term of this Agreement, and

on a gquarterly basis, Grantee shall!

pay to the Access Center or its successor, at the same time and in the same.

manner as pa

yment of the franchise fee,

Doliars ($35,000), for operation and mai
annual contriibution to the Access Center

three percent (3%) franchise fee paid tp the City , and shall not be

but if the City raises the franchise
fee to five [percent (5%), as provided fpr in Section 4 nerein, the thirty- |
five thousand dollars ($35,000) shall be

considered pgart of such franchnise fee,

fee,

SECTION 25

Provision of Additional Channel Capacity

the annual sum of Thirty-five Thousand
ntenance of the access facility. The
shall not be deducted from the annual

considered- part of such franchise

Grantee shall construct, maintain and operate a Cable Communications System
consisting of a minimum of 35 channels of six (6) megahertz bandwidth

each, Expansion of channel capacity to
on or before December 31, 1986.

If, at the time of the seventh (7th) anpiversary of the execution of this

franchise agreement, additional channel
channels has not occurred, the City and
channel capacity on the System by a minf

period of time, provided that the folloWing criteria are met, and provided
such additional capacity shall not be required under this

further that

35 channels shall be completed

expansion above and beyond 35
Grantee may agree to increase
mun of 50%, within a reasonable

provision unless this franchise agreement is renewed or extended for a minimum

period of ten years from the date such plan is implemented, Tnis provision
does not prohibit the Grantee from providing additional capacity at any time

during the term of this agreement.

Criteria for Cnannel Expansion:

1. The City, upon recommendation of t
approval Dy |tne Board of Public Works
such expansion 1s justified by demand,

2. In the event the City and Grantee

he Telecommunications Council and
and Common Councill, determines that
economics, and avallable programming;

cpnnot agree upon a pilan for provision

23




of such audi
retain the s

dation to the Board and Common Council,
whether such expansion is appropriate.

3-
oceur, that
not arbitrar
prepare and

in the event

the Board of

number of adg

SECTION 26

Provision fc

ervices of a consultant who

Upon a finding by the EBoard and Common Council and Grantee that such
channel expansion should occur and the

decision shall be binding o

implement such plan as 3oon

r Interactive Services

It is the in
lines at var
to create a
services bet
Council shal
Evaluation S
public heari
on the Cable
cations Coun
Telecommunic
Common Counc
Upon agreeme

a plan for implementation of interactive
amount of time.

1. Provision of interactive services om the System is warranted by market

demand and i

2. Substant
provision of
3. The prov

subsidize su

SECTION 27

Provision of

means of provicing future i
ween those facilities. In

Communications System. If

Criteria for Provision of

tional channel capacity, the

time within which such expansion shal
n the parties so long as the finding
¥y, unreascnable, or capricipus, and Grantee shall immediately

additional channel capacity becomes available, Grantee and
Publie Works shall have the
ditional access channels, if any, to be provided by Grantee.

tent of the provisions requiring installation of back-feed
ious governmental ana educational facilities within the City
nter-active cable communication
zddition, the Telecommunications
1 heve the right and authority to consicer, at a
ession, or at such other times as it deems appropriate, at a
ng, the provision of additignal interactive services

¥
cil finds that the following
ations Council may recommengd to the Board of Public Works and
il, that interactive services be provided over the system.
nt between the City and Gramtee, the Grantee shall proviae
> services within a reascnable

City and Grantee may Jointly
snall prepare a report and recommen-
which shall then make a finding ’

as reasonably posszivle,

authority to determine the

Performance

after such hearing, the Telecomuni
criteria have been met, the :

Interactive Service

s technically feasible;

such inter-active services

ision of such services would not cause non-users o
ch programming and is coste-justified.

Equipment for Conveyance of Programming oy PEG entities

Grantee will
Time and mat
request same
from their f
retransmissi
mental chann

on cf programning on one or
els. ‘

24

provide equipment, at actual cost, and installation, at cost of

erials, to educaticnal, public, or governmental entities who
, for the purpose of allowing such entities to convey programming
acilities to Grantee's neadend, or other suitable neadend, for
more of the public/educational/govern-

1
is

ial services and/or programping has been developed to warrant the



SECTION 28

28.1 Actions

of Parties 1In any action

or Grantee

act in a regsonable, expeditious and timely manner.

instance whs

andated or permitted under

re approval or consent is r

oy the Franchising Authority

che terms hereof, sucn party shall
Furthermore, in any
squired upder the terms hereof,

such approval or consent snall not be unreasonably witithela,

28.2 Descri

prive Headings The caption

are intended
shall not af]

28.3 Separs

solely to facilitate the r
fect the meaning or interpr

pility If this

is aetermine
regulatory 3
or unconstit
of any other
Agreement, 3
the Franchis
determinatio
Works, with
such section
nerein, shal
Works and Co
nor to be a

28.4 Acts @
compliance w
or penalty n
are caused b
control.

Dated and Exd
of the City d

ok

d by any court

utional, such determination
Section, sentence, paragra
1l of which will remain in
e or any renewal or renewal
n of invalidity or preempti
the approval of the Comman
. Provided, however, that n
1 be construed to require t

mmon Council to agree to mex
waiver of any rights of eitl

f God The Grantee shall no
ith the provisions of the F
elating thereto, where such
y Acts of God, or other eve

cuted thiz 22nd day of Augus
f Bloomington, Bloomington,

Dr, Frank Hrisomalos
S - fgﬁ’
/ i {« (f”ia{ 4“{ B R

U ”/%//’Wf&-’*’é?ﬁﬁ
-y

Martha Sims
it K
Tobiatha Eagl

i
eson

5 to Sections contained nerein
cading thereof. Sueh captions
>tation of the text herein.

Agreement of any material section.thereof :
of common jurisdiction or by any state or federa;

uthority having jurisdiction thereof, to be illegal, invalid

shall have no effect on the validity
bh, term or provision of this §
full force and effect for the term of
5 hereof, In the event of such a '

bthing contained in Section 28.3
1@ Grantee and Board of Public
1ify any section or subsection,
ner party relating thereto.

. be held in default or non-
~anchise, nor suffer any enforcement
non-compliance or alleged defaultis
nts reasonably beyond its ability to

¢, 1985, by the Board of Public Works
mdianas

A
Dated and Exscuted this *7-=-day of
Commurtications, Inc.

SN
- T CTSPRRKMARL

~~~~~~~ ’%.N]EC‘E“PRESiD'ENT

M
/
j
xﬂéiﬁ1ué%72 1985, by Horizon Tele-
f

on, the Grantee and the Board of Public
Council, shall have the right to meoaify



1-
January 2,
rates are ti

provided at
ocut below.

2
converter:
Basic Servig
Basic insta]
New Dr¢
3. UTHER R
(a) Reconn
Additi
Commer
Muitip
(b) Convert
charge to e
available a
$3.00
$5.00°
$3.00
(c) Pay Cab

Monthl

Ong_tim

(d) Lock-out

PERIOD OF RATE STABILITY:
and basic imstallation rates will be mg
1985 to December 31,
wse rates chargea for servi
least through December 31,

RATE SCHEDULE for basic subscriber

e
| lation:

op

ATES initial
ection

»nal outlet
cial rates
le dwellings
er and contr

qeh subscerib

—

for an

B8O
Showtime
Cinemsax

Lt the following monthly ratg

for set top converter

for remote control
The following rates wil

y charges for pay services

Disney Channel
Any 2 of above
Any 3 of above
Any 4 of above

e pay installation charge wi

hevices will'be available I

EXHIBIT A

Initial Rate Bchedule

agrees that no changes in basic

de for a period of two years, from
or purposes of this Section,  basic
ces set out in Exhibit D to be
1986 other than Pay Services set

Grantee

1986. F

services, which includes one free

$ 9.95 monthly

$16.00
ly charged by Gnantee include:
$15.00
$1.50
negotiable
N/A
Ong converter will be provided free of |

converters and remote controis will be
S

ol Devices:
er, Additional

addressable converter

1 be charged for pay cable services.

ko
o

nall be as follows:

$11.95°
$11.95 -
$11.95
$10.95
$22.00
$30.00
$40.00

1l e $19.95.

"or a one-time charge of $15.00.




{e) audic Rates: FM service will be avgilable for a one-time $5.,00 installa;
tion cnharge and a $1.50 Monthly charge. :

OTHER HRATES:

Basic Service to Covernmental and Educational Facilities: Basic service
snall pe proyvided free to governmental & educational facilities passed by
cable.

(a) Installation Fees:
(1) One cable outlet (per fagility): No charge
(2) More than one outlet (perfacility): at cost of time &

material

(b) Monthly Rate: no charge




For the

EXHIBIT B

DAMAGES SCUHEDULE

violation of any of the following provisions of this Franchise%

Agreement the following penalties shall |be assessed the Grantee pursuant to.

Section 9.1:

1. For
to cooperate
shall pay $5(

failure to provide data, dqcuments, reports, information, or
with City during a renewal [process or system review, Company
}.00 per day for each day, 9r part thereof, each violation

occurs or Co

tinues,

2. For failure to test, analyze and report on the performance of the |
system following a request pursuant to this franchise, Company shall pay
to City $50.00 per day for each day, or|part thereof, that such non-

compliance continues.

3. Porty-five (45) days following|determination by the Board of Works
and the Commén Council determining a failure of Company to comply with
operational or maintenance standards, Cgmany shall pay to city $100.00
per day for each day, or part thereof, that such non-compliance continues.

4. For
necessary to

failure to provide any seryices and the staff and equipment
activate them as required in this Agreement, Company shall pay.

$100.00 per day for each day, or part thereof, that such non-compliance

continues.

5 For

failure to pay the franchise fee on time, Company shall pay

$100.00 per day for each day, or part thereof, that the payment is late, up

to a maximum

of ten (10) business days.




The followi
of tne date

1. HICI snh
of RF radis

2. HICI sn
including a

3. HICI shx
pe monitore

4, HICI sh:

5. HICI sh
the electri

6. HTCI sh
Point #2 an

ng steps will be undertaken
311 ‘assign a technical posifli
tion problems that are not w
all keep a separate log of R
all formulate a plan to repl
1 by the Teleccommunicaticns
a1l replace or repair the ug

31l take all necessary steps
»al interference repair thel

311 correct the system respd
1 submit plctures of proof ¢

EXHIBIT C

of acceptance of this Frang

description of the work redg

anc completed within six (6) monthsé
hise Agreement by the Grantee:

ion to the identification and serv101ng
ithin FCC specifications; -

F radiation related services calls,

uired to correct the problem;

ace old drops by ares so it can
Council;

fective Chnannel 12 processor;

iy

to require that the source producing

r equipment;

nse problem iocated at Test
f repair.




The Grantee

agrees to offer

the followin

rates set out in Exhibit A:

WIWQ0, Channegl 2, NBC

Monroe Count
WITV, Channe
WTIU, Channe
WRIV, Channe
Home Box Off
WISH, Channd
WGN, Channel
WTHI, Channe
WIBS, Channe
WHMB, Channe
WTHR, Channe
MIV Music Te
WPDS, Channe
ESPN, 24-hoy
USA Network,
The Disney (
The Nasnhvill
Cable News N
C-Span, 24-h
Lifetime, 24
Arts & Enten
CBN, 24-hour
Showtime, P4
Cinemax, Pay
Channel Rese
Broadband FV

After Decemb
the broad csg

1. Retransg
"must-carry'
air services
Indiana affi

independent
Agreement;
2. Imported
3. Sports g
4. News prc
. Public E
6. Cable-or

g Basic Service on one tier

y Library Local Access/UPL
1 4, Independent
1 30, PBS
1 6, ABC
ice (HEO),
1 8, CBS
g, Independent
1l 10, CBS
1 17, Independent
i 40, Religious/Specialty
1 13, NBC
levision, 24-Hour Music Vid
1 59 Independent
r Sports
24-nour Family and Variety
hannel, Pay TV
e Network Country Music
etwork (CNN) 2U-hour News
our Informatlonal
~hour Health and Fitness
tainment, Cultural Entertair
Family and Religious
y TV
v
rved for Pay-Per-View
Services

Pay TV

er 31, 1986, The Company wi
tegories of services as fol
itted local broadecast chann
licensed to Bloomington, I
liate of each major natiocna
station, and all PEG Channe
distant signais (e.g. WGN
rogramming (e.g. ESPN)
gramming (e.g. CNN, CSPW)

roadcast Services (e.g. WTI

ly Entertainment networks (

EXHIE]

are modified or eliminated),

[T D

to subscribers, subject to availability,

up to December 31, 1986 at the

News

203

nment

i1 offer, on its Cable System, ' -
lows, sSubject to availability thereof

cls: In the event FCC rules regarding
Grantee agrees to carry all over the
ndiana, and at a minimum, at least one
L television network and at least one
ls required by this Francihise

Chicago, WIBS Atlanta)

J)

c.g. USA Network; Nashville network)




Cable-only music video services (e

?.

8. Religious program services (e.g. CE

9. Health/

10. Culturpl/Arts Services (e.g. ARTS)

11. Chiidren's Programming

12. All Pu
this Franch

13.
14.

plic/Educational/Governmenta
ise Agreement.

Premium Services (e.g. HBO, Snowti

Radio Programming Services

15. Pay-per-view programming (reserveg

Lifestyle services (e.g. Lif

Notwithstan
reduce the
the progranm
through the
coment and
programming
new service
channels to
viewing aud

ding anything to the contrap
number of program services,

s at any time; Grantee may ¢

ience, subject to provisicns

services without prior writ
Telecommunciations Council)|
advise Grantee on substitut
, or re-tiering of services

improve efficiency of chanr

g. MIV)
N, WHMB)

e Line)

1 Access Channels as required by

me, Cinemax)

)

y set forth herein, Grantee shall not
substitute program services, or retier
ten notification to the Clty, the City,
shall be afforded an opportunity to '
e programming, reduction of
prior to such change. Grantee may add
ombine programming into composite !
el utilization or to attract a larger
. of federal and/or state law. -




"EXHIBIT E »

Equipment List

QUANTITY

P I =~ SRR

i I S

I I - T T S T = A IR N

DESCRIPTICN

. Source/Editor

Sony Model VO-5800

3/4"VTR

Sony SLP-305 Beta 1,253 Player

Panasonic CT-1330V,

13" Color Mon/Rec

Microtime T=-100 Digital TBC

Hitachi V0-99 Vectoxscope, portable

Chyron VP-1, Charagter Generator

JVC Model GXS-700U0
AC-3PU AC adaptor

JVC Model CR-4900,

JVC AAP-470 AC adag

JVC NB—-P2U Barr Pag

High Res Color Camera with

3/4" U-Matic VCR broadcast quality
ter/batt charger for CR-4300.

k for CR—4900

JVC RM=-2000 wvideo productlcn swmtcher/speclal effects

generator switcher

Panasonic BRS-702N

Dual 7" rack mont color monitor

Bilora 3142 fluid head tripod system

Ramsa WR-S208, 8x2

Sony C-76, shotgun

audio mixing console

microphone

Electro-Voice EV635A Hand held microphone

Sony ECM-50QPSW Bréadcast quality lavaliémamicrcbhonés

PanasonicFCT—SOOB'j“ port. color Mon. w/TY-361REBatt

'Hitachi V0-89 Waveform Monitor

Panasonic NV=-8500 %" VHS editing VCR

Scientific Atlantigc Modulator

k" YHS Portable Detk




