WHEREAS, it is the public policy of the City of
Bloomington, Indiana to ensure fair and decent treatment
of all consumers served by the City of BEloomincton Water
and Sewer Utilities,

NOow, THEREFORE, BE.IT RESDLVED RBY THE COMMON COUNCIL

OF THE CITY OF BLOOMINGTON, INDIANA THAT: the Common Council

b

=

urges the Utilities Service Board to enact rules and regu-—
lations for customer relations that reflect provisions of
the Utility Consumer Bill of Rights. Specifically, the
Council urges the Utilities Eervice Board to consider the
following peointse from the Utility Consumer Bill of Rights:

1. Customers should be allowed several alternative.
methods for the establishment of credit in lieu
of a deposit.

2. £ix percent interest should be paid on all de-~
posits that are collected. ZAccumulated interest
and the full deposit should ke returned to the
depositor after one year of proper payment of
all bills.

3. Provisions should be established for installment
payment of bills.

4, Consumers should be given thirty davs in which to
pay their bills.

5. 2Appeal procedures should be established for dig~
wvutes concerning the amount of pavment due and any
other conflicts regarding bills and diszconnections.

5. Copies of rate schedules and pamphlets describing
righte and responsibilities should ke provided to

all customers.

PASSED and EDOPTED this |§ day of December, 1975, by
the Common Council of the Citvy of Eleoomington, Monroe County,

Indiana.



RESOLUTON 7544

L AN
Brian C. D F¥pix, President

Bloomington Common Council

Passed this.2i5 day of December, 1975, by the Mayor.
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Francils X. McCloskey, Mayor
City of Rloomington “
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CITY OF BLDDMINETDN UTILITIES

P. 0. BOX 1216
BLOOMINGTON, INDIANA 47401

TELEPHONE AC 812 339-2261

Novembey 25, 1975

Common Council

Common Council Office
P.0.Box 100"

Bloomington, Indiana 4740QT

Dear Common Council Members:

Re: Consumer Bill of Rights {USB)
The General Rules and Regulations applicable to service
rendered by the utilities are currently being modernized.
The revised Rules and Regulations are intended to be fair

and equitable and consistent with the goals of what is
commonly called the “"Utility Consumers Bill of Rights™.

Therefore, we welcome the Council's interest, concern
and support on this matter.

Sincerely;
ON BEHALF OF THE UTILITIES SERYICE BOARD

ﬁaw?‘é{%éuj%

Gary R. Kent
Director of Utilities

GRK/sew

cc: Utilities Service Board
George Phipps, Utilities Business Manager




