
RESOLUTION 79- 12 

To Approve the Rules, Regulations and Standards of Service for the 
Bloomington Water Utility 

WHEREAS, IC 8-l-2-100 provides that the Utilities Service Board shall 
fix the policy of control of a municipal utility, including the 
establishment of rates and other regulations, with the approval 
of the Common Council; and 

WHEREAS, the Bloomington Utilities Service Board adopted a new set of 
rules and regulations and a new schedule of charges on March 26, 
1979 and has requested Common Council approval of the new rules 
and charges; 

NOW, THEREFORE, BE IT HEREBY RESOLVED BY THE COMMON COUNCIL OF 
THE CITY OF BLOOMINGTON, MONROE COUNTY, INDIANA, THAT: 

The Bloomington Common Council approves the attached Rules, 
Regulations and Standards of Service for the Bloomington Water 
Utility that were adopted by the Utilities Service Board on March 
26, 1979. 

PASSED and ADOPTED by the Common Council of the City of Bloomington, 
t1onroe County, Indiana, upon this J day of ffiOO', 1979. 

J"-n~-v<-A..-~ (Lx .. J:_, _ _,.cr'-~ 
Tom1lea Allison, President 
Bloomington Common Council 

SIGNED and APPROVED by me upon this ;tf;L·day of)~, 1979. 

~~~L:: Francis X. McCloskey, ~ 
City of Bloomington 

SYNOPSIS 

Indiana law requires that rates and regulations set by a Utilities 
Service Board be approved by the city's municipal council, and this 
resolution represents the Common Council's approval of the rules adopted 
by the Utilities Service Board on March 26, 1979. Portions of the new 
rules that involve penalties and fees and which should therefore be 
a part of the Municipal Code are incorporated in Ordinance 79-31. 
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RULE 1. Definitions. 

(A) "Associated 1\J.ter Company" is a company which purch.a.ses 
water from the Utility for purposes of resale. 

(B) "Back-flow Preventorq is a device installed in a -ws.ter 
line which prevents the flow of water in one direction. 

(C) "Board" is the "Utilities Service Board". 

_(D) 11 Commission" is the "Public Service Commission11
• 

(E) "Corporation Stop" is a valve v;hich is affixed to a -water 
main which permits water to flov1 from the main. 

(F) "Cross Connection~~ is a connection to a water system 
which may permit contaminates to enter the system. 

(G) "Curb Cock11 is a valve usually located near the 
customer's property line which:controls the flow of water to the 
property. 

(H) ncurb Box" is a container for the curb cock. 

(I) 11 Customer" is any firm, corporation, person or persons 
who contract for water service from the Utility and assumes the 
responsibility for payment of services. 

(J) "Customer Line" is that portion of the pipe >Jhich 
runs from the meter (when the meter is located at the property 
line) to the cusr:omer's premises through which water is delivered. 
Hhen the meter is located inside, the "customer line" is that 
portion of the pipe which runs from the curb box to the custocer's 
premises through which water is delivered. 

(K) "Fire Service Connection" is any privately owned 
connection which is designed to provide water only in case of 
a fire emergency. 

(L) "Leak Detector" is a device installed on a fi:-e service 
line which shows any unauthorized use of a fire service connection. 

(H) "Main" is a pipe through w·hich water is distributed to 
the service lines and storage facilities of the Utility's war:~r 
system. 

(N) "}1eter" is a device owned by the Utility which measures 
and records the volume of water delivered to a custcmer's pre~ises. 
With changing technology, the function served by the "curb box" 
and "curb cock" has been incoruorated into the ''meter", The 
terms "meter", "c:urb box" and 1'curb cock" are to be used inter
changeably. 

(0) "Meter Vault" is the box, tile or pit in which the Yater 
meter is installed. The meter vault may also serve as a curb box. 

-:..-
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(P) "Service Line" is that portion of the pipe from the main 
to the meter through which water is delivered. 

(Q) "Tap" is a cutting .of a main whiCh pe-rmits a valve to be 
affixed to the main. 

(R) "Tenporary" sh8.11 mean a perio.d of time which 
twelve (12) months or, in some instances, ·the length of 
struction period. 

is less than 
the con-

(S) "Utilities Service Board'' is the ·policymaking body of the 
Utility·which exercises control over the Utility through the Utility 
staff. "Utilities Service Board" is also ·referred to as the "Board", 

(T) "Utility" is the City of Bloomington, Indiana, water 
utility department, also referred to as the "Municipal Utility". 

(U) "Public Service Commission" is the utility regulatory 
body of the State of Indiana, also referred to as the "PSC" and 
"Commission". 

(V) "Shut-off Valve" is a valve located .directly before the 
meter used for turning water on and off, 'a·lso referred to as an 
Angle Yoke. '> 

(W) "PSC Rules" are the Rules and Regula-cions of Service for 
Utilities Rendering Water Service in Indiana promulgated in Cause 
No. 34805, effective November 28, 1977, Of, as updated. 

"' (X) "Disconnection" shall mean the termination of discontinu~ 
ance of water service. 

RULE 2, Public Inspection and Information. 

(A) InsDection. Copies of all rates, rules, regulations and 
policies under which utility service wil~ be supplied by the Muni
cipal Utility are filed and posted "in the Commercial Office ~f the 
Municipal Utility Of the City of Bloomington, Indiana, and w~th the 
Public Service Commission of the State of·lndiana. Said rates, rules, 
regulations and policies shall be open for examination by the 
public during the regular business hours of the Commercial Office. 

(B) lnf\.'1\~_atlvn_ t_0 A:ooli.c:;~nts and Customers. The Util~ty 
shall print ana a1stii't)u£e;="·~-l'"1t.hOUtrequ~st, t:o all J.j)plic~'l.nt"s. for 
s~~vic~ ~nd to ~11 current customers (l)'a comprehensive descr~pt
_s,.,,\\ ,,,( ,:.U . .-\\S.h";~~.or 1 ~ ri~hts. ~t'\ .. 1 r~:;p(\n$ibi litics under these 
Rules and (2) a general O-o;tscrip~ion of A'\".:tilabl~& :sa:.·yi.:-e $.r.,..:l. equip
ment. 

{C) R&te Schedules. The Utility shall supply to new appli
~.;mt$ ~:.w· e'Xfstl.~lil: ~~u<'t0m-.1rs fret:! of charge a copy of the rate 
~~h~~\ullii~ >'~PI'lh'«hl~ t,'> the t:)'p\lll of sel.·Vicc uvailable, upon request 
h~ th~ -e\'~\ilit1 A\\t U\.' \~1.\Bb)\lhH', 

(D) Rate Cha.no.es. The Utility, v.'henever it: petitions the 
Commission tor any change in its residential rate schedules ·:::ust 
furnish to each residential utility customer tvithin forty-five 
(45) days of such request and prior to the date of the p~blic 
hearing, a notice Hhich fairly summarizes the nature and extent o£ 
the proposed changes, This notice may be made through news?a?er 
articles, ads, and local radio, 

RULE 3. Hold Harmless. As a condition precedent to the use of 
water by any customer and to the permission to tap any main or 
the connection of service pipes with any branch main, ~~y pe=son, 
firm or corporation shall hold the Hunicipal Utilicy and ::he City 
of Bloomington, Indiana harmless for any damages related to any 
interruption of the supply of water, for any damages caused by 
accident to any part of the water works or for repairs of machin
ery, fire hydrants or mains, or for damages caused by defective 
piping and appliances on the customer's premises. The ~runici?al 
Utility reserves the right to restrict the use of Hater for any 
and all purposes, except domestic household use and fire purpose, 
in the event of conflagration, flood or other emergencies. 

RULE 4. Requests for Water· Service. 

(A) Extension not required. Persons desiring water service 
which does not require extension to the distribution system o£ the 
Municipal Utility shall make application for such se~vice on forms 
prescribed by the Board available in the Co~ercial Office. 
Deposits as hereinafter provided may accompany such application. 
See Rule 10. 

(B) Extension required. Persons desiring water service which' 
requires an extension to the distribution system of the r:unicipal 
Utility shall petition the Board for such service by filing said 
application in the CoiTmercial Office. The Board shall take action 
on such application in accordance with the rules as hereinafter 
provided and notify the petitioner of the action taken. 

RULE 5. Meters and Meter Testing. 

(A) Meter dials. All meters used to measure the vol~e of 
water shales shall register in either U.S. gallons, cubic feet, or I 
metric units and the meter register face shall clearly indicate 1 

which unit of measure is being used.. Straight and circular readir;,g; 
reg,is::ers shall have printed on the dial face the rsqui-::-ed nur::eral:, 
so c:hat the meter can be cor::cc::ly ~~2.;! -::.:; :::'::.~ '"--£:<0-:!:<':S':- lC') e-6-::.c 
feet, 1,000 U.S. gallons, or the metric equivalent ~hereof. 

(B) Heter accuracy. All met:ers and appurtenances used for 
measuring quantity at water delivered to a customer shall be in 
good mechanical condition and shall be adequate in size and design 
for the type of service which they measure and shall be accurate t:J: 
within generally accepted standards. 



For determination of m~n~mum test flow and normal test flow 
l~mits, the following specifications will be used for test flows 
or displacement type cold water meters: 

No:D.inal Hinimum Test Flow Normal Test Flow Limit 
!1eter Size Gallons E:er Minute Gallons Eer Minute 

5/811 1/4 1- 20 
3/4". 1/2 2- 30 
1" 3/4 3- 50 
1.\:" 1~ 5- 100 
2" 2 8- 160 
3" 4 16- 300 
4" 7 28- 500 
6" 12 48- 1000 

(C) Determination of Accuracy. Displacement meters shall be 
tested at three or more test £lows: One at the minimum test flow, 
one at not more than 10% of the maximum normal test flow limit, and 
one not less than 35% of the maximum normal test flow limit. A 
meter shall not be placed in service if it registers less than 95% 
of the water passed through it at the minimum test flow or over or 
under registers more than 1%% in the normal test flow limits, with 
the ex-ception that a repaired meter shall register not less than the 
following appropriate percentage of the water passed through it as 
the minimum test flow, and shall not over or under register more than 
2% in the normal test flow limits. 

If manufactured on or after January 1, 1955 90% 
If manufactured prior to Jar.uary 1, 1955 85% 

(D) Periodic Tests. Each customer;s installed water meter 
shall be periodically ~nspected and tested in accordance with the 
following schedule, or more often if the results may warrant, to 
insure that the meter accuracy is maintained within the limits 
set out in (C) above. 

5/8 inch meters 

3/4 inch meters 

1 inch meters 

l inch and over 

-10 years, or for each 100,000 
cubic feet or equivalent units 
registered 

-8 ~ears, or for each 150,000 
cubic feet or equivalent units 
registered. 

-6 years, or for each 300,000:; 
cubic feet or equivalent units 
registered.· 

-4 years. 

This schedule of periodic testing may be extended by the use 
of the following Statistical Quality Control program: 

-4-

(1) 

(2) 

(3) 

(4) 

The Statistical Quality Control Program sha~l be 
based on Hilitary Standard No. 105-D, Sar::phng Pro
cedllres and Tables for lr.spection by P.r. tributes._ 
S:mple size code letters shall be taken hoZl Table .1., 

General I~spection Level II. Sample size a~d ac~epc
ance-rejection numbers shall then be detemi<:ed :tro~ 
Table II A, single sampling plan for normal ~nspect~on, 
using Acceptance Quality Level (AQL)lO. 

The meters fox quality control sampling shall be sepa
rated into homogeneous groups by manu£act:~re~. mo,del, 
design, or other dis tinguishi~g characterls t:LCS _ oy 
year set. The sample for eacn group shall, as :tar as 
possible be taken from routing meter excl".anges, re
movals, ~nd field tests for each year, except that those 
meters removed or exchanged because of know~ or suspect:ed 
defects or for special tests may be excluded from the 
quality control sample. 

If an inadequate sample of meters is routinely excha~.ged 
or removed the balance of meters required for s~mpl~ng 
will be obtained fror:~ meters in service by reonoval on 
a randomly selected basis. 

Beginning in the year prior to the last year indicated 
in the schedule of periodic testin~ set forth.in Rule 
5 (D), and continuing through subsequent serv:~.ce .years. 
meter groups shall be sample tested annually, te:~.ng 
allowed to continue in service until an annual sarrqle 
~·eaches its rejection number of deviant met~r.s. _:I'~e 
service life of meter groups may be sxtendea oy tn~s 
quality control program as long as 90/, of the .meters. 
in a sample group do not exceed an accuracy f1gure or 
102.0% when tested at not less than 35% of its rated 
capacity. 

(E) Testing equipment and facilities. The Utility sha~l provid~ 
and maintain su1table equipment and facilities for test~ng ar.d. ad
justing its meters satisfactory to t!-.e Commission.. Me~e-::- ~est:~.ng 
equipment shall at all rea~onable hours be.access~b~e ~or.:~.n- { _ 
spection and use by author~zed representat:~.ves of tne L~g~neer~no 
Department of the Commission. Where port~ble te~t meters ar~ 1 used to determine the accuracy of meters 1.n serv1.c.e, they sha-~ 
be recalibrated by suitable testing apparatus at sufficiently rreqm 
intervals to insure correct registration at the specified rates 
x flow. 

-5-
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(G) _?-~et~ te~-~~~.2-~io::t __ to ti1~ Co:.;::!issio:-:. A test ~-lill 
be n.o:.Cc C'lt a c·..:s~o:-;~"-r s r.:.::-~~'r Jv ~,;-~i.Jc:I:.::..:·.:· ~;1(~~-81::-Supnrvision of 
an er.~?lo::cC! of ~;;.c Co~;:-;;issiJ:-: u:Jc:1 applicr:::.l:.on to the Cor;-.::.ission bv 
r.h~ custot;,cr at:d for;;:::.l notice to th~ Utili:::y by the Coi.\:~:issior.. The 
application for such a test .5h2ll be 2Ccoc;'Janied bv n st:c.te fee as set 
ou~ in FSC R:Jlc 12. The St?.te fcc pr.id by' t:hc cus'to:;;cr shall. be re
ta::ncd by the Cc:::r:Lission, hm-;cvcr, if the tc.sts sho~-7 the t.\ctcr ~0 ·be 
t::vrc thc.u t'.,'O f!C!'Cc:lt: (2~-~) iast, t:hc Uril:i.tv.·.shc,ll rc>i:i>1ntrs~ the cus
~c::-:Q;r ;:he c.rr.:::unt.of~suc;1 i'"c, Th2. r.r;:o~nt a·r-·.·.·fce .?.s presc-::-ibcC in 1>sc 
l\~le _lZ to be pa1.d ror a .r:.0cer test n:G.cc. 0:1 ,application to tha Com
Cil.SSl.On a?pCnrs .:lS en .adocndurr: to the:se Rules. 

' (' 

Subject to the p::-ovisions for free testis in Rule 5 (.F) where 
the oe_tcr is f~und not to be at fault, a chm:gc for the mct~r test: 
shall oe t:Jada ~n accordance Hith the Rate S~hedule, attached hereto 
and made a part hereof. 1 , 

(H) Record of nctcrs and Q~tcr tests. 

(1) 

(2) 

!i_~e.:- ..:=_g_st r_g.£9._~_0.. \·Jhenevcr 1i".ny meter in service is 
~c~tc:ti, '? rcco;.·-:i sh<:!ll be prescr';cd cont,;d'i'lin,::: ::.he 
l.Ul.orrr:atl.on neccssa1·y £or icJ.'c';"lt.i£yi.r.? the r::cter the 
rc~son f,or l::E.ki:i:['. ~he; t:~~st, tl~e reading of the ~-.::.t:c:r 
bc.ro-::-c tne te~t ::;.nc tl::>2 r0sult o;; the t.:cst, tocethe:r 
with all C.::tta t;;ke:; at the tir.1e of the test in suffi
c~e::;::ly co:;;;,lctc; fo:·t.'l to pernd.t the convenient r.hcckinz 
OL the metnods c:::;)lo:;ed. 

t·fetcr record, 
Sys-c ... Ci:l:i'i:-{C"afly 
or used b•; t:.c 
idcntific~tion 

r('n:.:mcnt records shJ.ll also be kent' 
ar:::-c.r;z,cd, f;i.vi;p~ £01.: each r:cct:cr ot·:r.cd 
Util.:.t.:r, <::he .x~i.1.· of p~rc:-:.nso, it$ .. 
<..;'..d the l."cCo'l·d of t:.hc last ·cc:n: to 

· ... -

-~-

,• 

v.'hich it b.:t:.:: bC'e::.-1 s~.:t.jcc:.cd, '.::".t C.:::-: ;:r.C :::->::-::::-.:::. 

~~~~~~ ;s :'~~ c·~~~~ -:. ~ c ~ ~ ;~r-:l~~~~~.-.~~~·-::~~~-1 ~ 7 ;.~~ \ ~ ::~: ~=-: 
other f.'.ctc!rs i::s~f,::;.r ss ~he i:1fo:-o.:.:::::io:-t is c.vc.ila~::::-. 

RULE 6. Nain:::cn;:.nce of Service. 

(A) !·k·tc>r location. T~~e meter sh.:-tll be located in c:.n c'.;.::~1.:J:).:!:' 
pit, cxcc:Ji.\1:1c-~7G'"7'r1.::.:;-:'Z.::l co:1ditions p::ohibic it. Those c;..;:is~ing 
meters ~,,hich o.r<> locOltcd ir.sidc t~--:.c buildinb or ?re:~is,;;s o£ ti".e 
custowcr ma.y rc::;o.in so locr,rcci. 

m1en the meter is i:1stallcd ou:s~c2, the pi:: si-:~.11 be loe<~te.:! 
in 2. convenient: r:.:-:ci rcc:.(!ily .?.c:c~ss:'.blc loc.1t:.c:1 .::.s clos-0 t:o :::-:::: 
CU£to:~;e:-r' S property U_ne <lS possible. h'it:l--.i-;-, t:~cse [;'..li.d.eli:-.·,:;s ;::~~ 
pit v:ill be locat0d at; the point r8c;t:estcd =.y the ct.:s::cr:-,:::._- bc:fc:::-.-: 
installation is ::;a de, if saiC req~cs:::12.d loca:::!.on is fE:<.siblL! i.!i1~0~
propel: utility standards. The pit ;::us:: Co2 ccnst-.:uct:cd. to ?:::-oce.;.c. 
the tr.ct;cr £ro::1 f2·cc~:i.r:g n~d dr:r..2;e by vcl:icu~a'--" t-::aific. :-;12 ?ir: 
location n.nd dcsi~:n should prevent, <:..3 iar as p0ssible, the i:-,flD:-: 
of surface ~\·ater. 

l·lhcn conditions require the 1~cter to be installe:d ir:Cx·rs, ...... 
shall he locnlcd, as r:ear as pro.c~ical, ~o ·.·.-~ere ct:e ::.:ervi':c __ li::e 
cnt:C!TS the buildin;:_:,, ).11 a cleaa, cry, sn::c.> p.:.J.ce, rrctcc~cc. ::ro::-, 
frcczin0 c:ncl ho:.: \·.'.:ltcr-, noc suhj cct:. to \."ide te:::pe:-atun: ·.·c~-=-i=<::io:J.s, 
and so placed ns to be at all tir::cs accessible f,:rr re.:Gin;:;, in.s:;;c~
tion and rer.1oval for tcstinb. 

(13) Service li~w location. The Utility sh<ill locat:e t:--.t:. ssr\·i 
line and run rt~t.:OtTi0-----ctlS-!:o~-~r' s property line in the r::ost co:-:.v~·:·.i'': 
safest and satisfnctory locntio:-1. fo-: the 1~ct.;or. tip on request !:ly t.he! 
custoF.ler before the installation is i:'.adc. the service lir.e location 
may be changed, if feasible under the proper utility standa-::-cis. 

Sec PSC Rule 5, 

(C) Construction oi= •.-:ate'" L1cilitics. All pcrso~s ore. for';)iC~ 
to cover ar-:cn-z.nY \·J;).Yco-int:Ci-7.::-:J--e ,.;rcna';).y :I;(.>~·cr. C"J.r~ bo:-:, c:..::-:, 
cock, v.nlve or hy(h:ant, and those p0:rsons who do so shall be held 
responsible for any and all da:nar,e. 

(I)) "Turn On" ;-md "Tt!r:1 Of£". All pcrso:-.s r:-:-e forbiGCcn t.o tt: 
the \-1<'ttcr onoro·rr-zzt:-.e curb--cQcl:, or to 0?~-::c>.tc u:--.y ~.-::.lv..::s i;, t~' 
,._,ater distribution syst:.e:;~. Th0. Vdlity si1.:1.ll fu-rais:; t:·.rr:-1 o;-,, to.:~-:,: 
off atld valv(•_-rclnte:d :>crvicc to aJ.l cu::t:;:;.-::q.-s ;:;.s 1.t nay be rcqo:,.:.'>t:;: 
at a fee os· sho,.;n in the R<lt:C Sc~c:du!.c, a;;:tac:;,:d he;!'cto c:.n~ r.-:c.Ge 2. ~ 
hereof. 'l'hc customer shall supply a t.ura-on a;~d turn-of! v.::lve ~v .. 
all meters located iriside. 
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t;:>.·~'- "'""<:'"'··--· - c·,.., •. ·. ,.~: .... · ··~::: :)t:· ?L,c:..::tl i~1: :·;:,, ~-i:-.c~. 

s~;il~;~··iz;~ic''~o~~~ir·~;;;:~ c~cscd co ~a~~~~. z~=vicc 
0~ ail)' ot:--• .::;c ·p.::-::->:.ic:-1 o~ t:h~· · .. ;<>.:.:cr Gis:...:·itl1.;tio:~· s;;s::.-::·.1, by 

;:;,c cu:;t.c::•er 
lir:cs, r.~:J.i.'.".s, 
back p-:csst:.Ye. 

or ab~~~ nr_~~~1J-t~~s o~:~; :~f~Bff f0r1\~L-~il~~~ :.~~t~~~c~h;~~c~~ Pt~~~-d e:~ 
elusively for fi'!:'.;: pro:cc:::io:1. '!cr:.?or~ry cc:m·<:ctio~1S to fir7 hy~ra.m:s 
for inCusi;.ri.:::.l o:- .:::~~-· o:bcr usc- o::.- 'J'X:-:Josc shall not be pcrr.n.ttca, c;.r;,
cc;:>t t-:ithi;~ thl! Cisc;...C'tio:1 oZ ·:.::lc Ui:ilit::~. 

\- \ '1 '1i . . ,_ 11 ' f c (G) Ac_c~~-:2..~~~~2~· 1 L t1. -LY re?rcp.::::tD.~l.vt:: s;.'a ·:ave _re 
access to Ull il.:.::.-t5 oi ::112 pro::::;i.se;; to "Oic,l >'2LCr J s cclJ..vc:.-c.l, ~:or 
the pu:-posc o£ i:~:.::;>ect:i._o:-:. 0.~<.:. c:.-::::L1::ti0:l o£ all p;.pcs and f::.Lxtv.rcs. 
Said i;:sp.:oct.i.o:l. .:1~d e:·:.:1z;:i~a~io:l. s'r.all occu-r c::: rcasor,~:)lc hOurs n~--:.d if 
tt.c custo~.~c-.: has n:n: :::e.(ut.:.sl:.cd the ins?.:oction, \·:rittc:t notice she.ll be 
given 21, ho\!rs in a.Cv.J;;.C~. Ad·.r.ance \·rritt:.c:~. notice is not required in 
c::.crr;£':-~cy sit:.:.a tio:1s. 

(H) Or."hcr ;;.;rc.tC>c; sw:•:-lv ~;'!stc;.~o .. \·ihen tbO 'I.Jtility \·rater distri
bution syst~isCO~C::e-z:.-;.:o~y o.U:dli.:J.;::y \·;t~/tc.1· suppl~:, \::<.ttcr tan~. 
£ire p1·otcccion st;rit:l-·.lcr sys::c:::, cross-con:lc:·.:;:cions, cizterns or omy 
other pipes or tanks :-:at tmdcr t;1<! supervision· of the Utility, such 
conn0ction s":,all be r.:2.C.c in accvrdat:cc •,:ic:-. <211 Indiana S::atc Bo<-.rd 
of l::.:~-:lt:h rc;ul.::tions ~ovc:-:1i;1~~ s..._1ch :·~:.t8r supply sysr::<:<r:::'.. T:1c. 
~o;:rd sh<!ll ho.vc ~:Jtho•:i;:y to 0:1force said hc<1lti1 T.'E'.':'Ulatio:1s in the 
2.Jl?:::"O;"lri.a.tc r.:::;.r::nur, incl~..:di:1g the: dL>conti1'.U<o.:::·ion o{' utility se:rvicc 
t<.> nor,- c~7~•P l yi>•[, ce.r. to:::er s. ·· 

RULE 7, Usc of Public 1·1at:er 01.1tlcts. 

(A) rubl:i.c ,.,at('r, oriv:J.te. usc. No p<!rs'bn, except those autho
rized by tn.::o C::ility, sn<!ll tu:·:•J. \,•ate::- fro:n nny public o:L pd. vat~ 
hy~:r~nt, street v.:1shc-r- or faucet or in 8-:I.Y ~·.'ay "L\SC or take t·mter for 
priv"-te c.sc ,,·~ich is SL:ptJlicci by the Uti.li.ty, \-JithC!t\t paying for the 
sarr:c and receiving a receipt therefor. 

(B) Co:1tn:ctor l!se. U.ncr shall be su?pli.cd hy the Utility to 
contr.::ctorS~OT-;~~TG:~g pu:::-poscs '-t:w-:1 (1) nvplic <-.t.ioD ty th~ r:o:1t:cnctor, 

(2) the installation, v;here possible, of a meter to determine the amount 
of ~ater used, and (3) upon written approval o£ the Utility 

• ' (~) •-. ~-:EE::~~~;: .. :?~!:-:~: ,.~ t:.:;'~~~~. 
l.t.stal.~..a ... l..o.• o~ n '-'-·'·?'-'+"~; ,.,<.:~'-"', 
e.d hereto Gnd ;ac.dc a part tcrco[. 

The Utili:cv shall assess a fee for 
,lr; sho•,.:n ~p· the Rntc Sche:d~•le, attach-

RULE 8. Billing, .cr:d ?a'\"T.'.C:1t Stnnd~:ccls. 

The Ctili~v sl•Jt;ill, 11ftcr the initial bill 
rend!2.r a bill c.~Cl! durin~ Cl:.ch billi:1B 

-8-

f,m:~.th lO C.Y0.':Y C\..1~: 
UtiliLy cltt~i~~ b~s 
may be d~·r.c:c:·.:ined 

or.('r to 1:;.:- ?.-:'i.d n~ the Ccr:·.::-.'::!."ci.2.l O£i:icc o: r:1·:: 
::2ss l:o~rG, or~~ sue~ o=h2r ?~2cc o= places ·-~ 
y ::>.:.- :j0.::.:-J' 

(B) 1'," .-.( ·tt of l~ill. 
least t\,'C<1 F:,;:·;::-:--:;;~(.T5";-2Q.'y s 
in full, \·rit:hout p<::n;:lty. 

Vtili:v s!1~ll allc~ ~o.c~ c~~=~~c= 3~ 
f::.·o;:< t~<:! .::2..ilir.,:; o£ each b:;.ll, :c::: ?.::.:,.---::-.,:,-,;: 

(C) ~a..''"}.~~~~of: ~r: .. ~.-:~.·-~:;..S,~~ctiod. ~ The d3.tc o£ recei?t of a bil: 
shall be prc.:.t: .. ~ci !..0 ..-C:'. _ ... • 1,.)) '""-is .att<'-r the d;.;..c. o£ :::.:.ili:'-.2, 'to•.:-: 

~~~~n~~~ ~~~~,£~~t;~~--~i;~~~:1~~ ~~-~~~t~~o~:rac~~~~~;;nc~;~,:~~~i:.:~~ s ::~~~-=~s 
merci<.1l Of£ic8 is clo~:cd to the z::e:noral pu'::Jlic, chc fi~.:.l pz.yr:·.cnt d.::cc 
shall be .::.;.:tended chrou;h the next businc..:;s day. 

(D) ~i-~" ir:fQ_s_~ti~. 
Utility shall be in .,,rril:.inz. a-:.ld 
formation: 

Each bill for service r.::ndc.r~'!d by 
shall sho•.·r at least t=-.e foll::n.;ing 

::he 
in-

(1) The d~tes a:.ld rctcr rce.di:-~t~s a-c the b~~~ir.::i-.-.6 e:.n3. ~:;..d. 
of the llCriod for \·;hich the bill is rc:-,Cc~cd; 

(2) The billing dace; 

(3) The nu•;1ber and kind of units of service· .su;rplied; 

(l1) The billing rate code, if an:..r; 

(5) The. previous babncc, i£ .nn)'; 

(6) The nmount of the bill; 

(7) The sum of the amount of the bill and the late pa::/r<:cr,t 
chaq~e, if any; 

(8) The date on \·!hich the bill becol'~8s dcli-.~suc:.r:.t .-::.nG o::: 
'Hhich a late p2yr;:c::r;t cl1n:::;:,c •·<ill be aC.:ded t:o :he bill;,' 

(9) 1£ an el'>tinated bill, a clear and co:~.sr:icc.ou.:; co2i.c.z o 
other indication identifyiq~ the bill as an e~ti:: . .::~t:~ 

(10) l1 rinted stntc::-o.c':ltS and/or actual fir;urcs on either siC 
of the bill. in[o-::r.~:.n; the custo~;'lC!:' of the t>;,·e!l:.y-fiv\2: 
(25) J<)y non-pcor,a.lt:y period; 

(11) An e:-:plc:nr.tion, \·."hich co.n b.; rcc..dily understood, ;)£ a1! 
codes and/or syr.1.bols. 

-9-
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(E) Delir.quencies. Each bill shall be rendered as a net bill. 

If the net bil.. is not paid >oJithin t''"enty-five (25) days after the 
bill is r::ailE:d, it st:all become a delinquent bill. A late charge may 
be added to each residential cust:o;-ncr' s bill in tte amount of (3%), 
A lace charge ;r;<ly be nddr:d to 122ch business and/or commercial customer's 
delinquent bill in the .z.:ncc;nc of (3,~), togeth.:::r '''ith two percent (2'/~) 
o£ the total delinquency for each month the bill remains. delinquent. 

(F) Estimated billing. The Utility may estimate the amount to 
be billed any custooer pursuant to a billing procedure '>>lhich has been 
approved by the Comr.1ission, or for other good cause. "Good cause" 
shall include, but not be li~ited to, the request of the customer; 
inclc:::ent: t.-eather; .labor or union disputes; inaccessibility of a cus~ 
tor:.er's r;:eter, provided the Utility has made a reasonable attempt- to 
read it; and other circuwstances beyond the control of the Utility, 
its agents and its employees. The Utility may read meters on a bi
monthly basis. 

RULE 9. Adjustment of Bills. 

(A) Neter error. If any meter shall be found to have a percent
age of error greater than that allm-1ed in Rule 5, the bull shall be 
adjusted as follows: 

(1) 

(2) 

Neter error (customer overcharge>d). A meter shall be 
presumed to be iast Hhen it is found to have a positive 
average error in excess of tt>-10 percent (2%). The amount 
of the refund or credit to the customer's account shall 
be the ar.:ount in excess of the averar:;e charr;e for one
half of the time elapsed since the previous r:est, or one 
(1) year, Hhicheve:r period is shorter. 

Stoone>d or slm.J r.-.ete:rs (customer underchargc~). A meter 
shall be presumed to be slmv v1hen it is roun to have a 
negative average error in excess of t\...-o percent (27o). 
Hhen the meter is stopped or slovTC.::d, the amount of the 
cha:rge ot the customer shall be an amount estimated to 
be an average charge for one-half of the time elapsed 
since the previous test or one (1) year, whichever 
period is shorter. The average charge shall be calculated 
on the basis of units registered on the meter over corre
sponding periods either prior to or.subsequent to the 

-10-
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pe:d.od fo-:- • .. :!:ic:l tLc i:~<:!tC:r is <k:L<:'-~-~:i!1cd. ·r.o 'cc ~lo·.; 
or stt•l'ih'd. s~cc-:1 ctc::::.(,n r.::'·: '::..e:. t<,>c;1 o:-:1:: i:--. c<'".:::-c..:; 
r;-:h(~rc t.h·~' r;:i: ::_ -:.:1 :_,; tlC">~ ar: ~Zl:;lr. £:J:· "-:.":.·,:o-,:.:.":.; :..ll.: 
stopped or slo>·: nctcr to ::.-c:::c:t:.n it~ s12r·.·ic.2". 

(B) Adl1..lSt£:_c.:.!l..0'..~ .. Jn ... t;SI.F~l~t~Q..:1 of ~n·:i.c'2. 1:1 ::h'2 c:·~n: -::-1-:.c: _ 
custor:1c1." 1 s se1.·vicc l.S !.nt:e::.·::-t>p.:co Lor ~ r.;;.::son other t::.:-:::1 tr-.e act OJ.: 

th8 cus tr.rr:cr or the· conC:itio:"! o£ t:.·,c cus t:or.c-r 1 s c0:1!.:.rol equi?;zo,c-;;.t. ~::c. .. 
~~~0~~~~5-~~::~~~~~~n~o i~~a~~~P~~d o;~~/·.o~~P~~~~~i~~~ ;21u;~~.~ .. ~;:~~ ;~~~r 
shall be made in accord~1~1ce \·lith the R.3.tc Sche?-cl;Jlc, <J.ttached h(:re:::o · 
and made a part h<.!rcoi. 

(C) flth;_r~bJ.lJ:i'-<::__::'1_qj~S$C3S..:~· All oth(:r billing errors ::::::.y b:! 
adjusted to trc 1~:)0' .. '·' ~'~ .. t; o:. crror or foL.:;. period o= or:e. (l) yc:2r, 
Vlhichcvcr period is sho::.·-..:.er. 

(D) 

(1) 

(2) 

(3) 

(4) 

At the option of thl! custo::;~r:, t.h8 t.:tilit)' shc!ll ~-:o-:-:-.·:· 
the cb:n.'gC!s :Eo-;: ":1..!1':1 oft/<..'-'1.T: 0:1 c: scrvi.c~ in t"r~o 
portions over tHo (2) ~:m:::;).y bi1li:tr; pcr::.o(~S, ,.·-i :::1 
equa.l port:i on .of such chLJ.r~_(' .:t?pc.'l.ri::r; o:; .:..sch ::-.::~::: !-:l:t 
bill. At ;:my ti:<;e tu:::n off/tu::::'n on service is re-.J.t:.~:>'
thf~ Util~l)' sklll Z'i'dl:c.:! l~.-.o·•n to Ll.c CWS~..-0"'2:: :..h.::: r..:.;, .... 
to have. tl.c C!13I'!:CS £0:' such SC:t.VlCCS p:t_.:)'::;,r:o...:d. A r,;:-.; 
inal service chaq;e. may b(';'! r..acio. for such p-::-or2.tio~. 

t-:'o customer shall be required to pay Z:1)' part 0f s_uc:: 
chnrgc- pd.or to the tir.-.c th.:.t the custo;:-,cr :'Cc\:·.ivr::::> -;::?"-_( 
fin::t monthly bill for services .:ftc.r such ch.:!Tg2 it~ ~. 
currcd. 

No cuo;to:;;ccr &hall be required to pr:y n tu::-n off/tv::r: c-:: 
fcc o:r othc1: c:J2::'fc fnr n:.st:o:::-.-:tio;-; of sc:cviu: if sc.r·.· 
\ol<J.s clisco::1ti:1u(:d by th~"\ t:r.ili:y in error or in vio2...;;::., 
of any provisio';1 of t:hcsC:! r~ulcs. 

If service- to ar:y n:s::o;::cr is Gj sco::'.:::in:.:.:.d, ei.th.o--::: zt. 

~~~~~~~~·~::.-;_~. f~i~c~~ ~~)?~~~::~:~~lt c~~r~~~ 5~r~~;~~~ ~~;~~=,:~ 
to thts Rule, the cmtirc ;;:~ou-:;t. oi swch cl;..:;rzes s:t::::.:..l 
thereupon be due and pD-ynble in full. 
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(E) C"t-,ar<:>.e and billir.v for installation and tp.~-on. _Any person 
firm or corc:ornticn aDnlying to the Utility ror serv,ce 'Hhl.Ch snall 
rec·.1ire a ra-p or conn~Ction to the clistri.butimi mains, shall be charged 
rhe su::1 ac,plicablc as sh01·m in ti1c R:1te Schedule, atcnchcd hexe.to an~ 
::::ade a oc.i:t thereof. Such ir.stc.lls.tion and tc.p-on charge must D<." p~1.d 
before ~·:ac:er service ,,,.ill be fun~ished by the Utility. The. char.s~ l.S 

ba.sed on d:e 'C'tility tappir.g the main a·nd ins calling_ only tne :uol.n~, 
r::eter and meter r.ousing. The customer's contractor l.S respons1.ble for 
performing all u·enching, cutting and replacing pavement and the back
filling of the trench. 

·; 

(F) Illegal connections.· Services \vill be i'rnmediately disconnected 
and a charge_ to recover losse"s by the Utility v1ill be made. 

RULE 10. Securitv Denosits and Guarantees. 

(A) General requirements for residential users· only. ~he Utility 
shall deteiT.ine the credit,.;orthiness of an applicant or customer pur
suant to Rule 10 (B) in an equitable and non-descrimin~tory m7thod 
without rezard to ~he economic character of the p~rt o~ the Clcy of 
Bloonington ";herein ~he .:pylicant or customer ~csl~es and sha~l ~c~er
mine tl'.e creditviorthiness solely upon the credlt r1.sk of the ln~::.v::.d';lal 
without regard to the collective credit reputation of the area ln wh~ch 
the customer or applicant lives. · 

(B) Ne\-t applicants. 

(1) Creditvwrthiness. Each nc·~, app'licant for residential 
\::'accr serviCe ::>Yiall m<1ke a c<t.sh deposit as a condition 
of receiving service if the applicant satisfies the 
following <i.pplicable cr:i.ter:ia:. 

(a) 

(b) 

Previous ut:i.lity Customer. If the applicant has 
been a custo-.;1cr of any utility Vlithin the last two 
(2) years, and (i) OHes no outs~a~,ding ~~lls. fo: 

·service rendered by any such ut1.l::.ty, (ll~ dJ.d t.ot 
have during the last t'i·Jelv:e (12) consecutlve r;'.Onths 
that service was provided more than tuo (2) b::.lls 
;..;hich \o;ere delinquent to .any utility or, if service 
has been rendered for a period of less than twelve 
(12) months, has not had more than.?~e (~) ~elin
quent bill in such a period, and (J.l.::.) .wJ.th~n the 
last ttvo (2) years did no-t have a servwe dJ.sco-r:r.ected 
by a utility for non-payment of a bull for serv~ces 
rendered by that u~ility, the applicant shall ~e 
dee~ed creditworthy. 

~ prev~ous ut~ty c~sto~cr: .1£ the_applicant 
has not been.a customer oraut"J.lJ.ty durl.ng tn.e pre
vious tv1o (2) years, the applicant shall ~e deemed 
creditHorthy if any two (2) of the follom ... ng three 
(3) criteria are met: 

(2) 

(3) 

i. Er:,nlcwrre'1t. Either: the applicant (a) '!-",<>s G<.:.:>.:-, 
emplOyed oy his present e:T\ployer for on0 (l) :-·ea:-, 
or (b) has been e!7".f)loyed by his prese0t e~J;;::._o:_:e:-r- f 
less than o~~ (l) year but the 8.??li~s~~ ~as ~~~~ 
emplov<O.d by only 0:1e o::--:er e:::ployer G:.:.:::-~r,g ~:-,e. 
one ( l) year, or (c) has been e::-.? loye.C :;:." ~:-.s 
pr-esent er.:ployer for less than o:'.c: (l) yf:E.r ;;.:-.C: ':-.< 
no previous e:..plcywent do.:.e to havirc.;; rece:-:.:::1:: 
attended a school, university, voc~<J.tior.a-l progr2.=.,: 
or has recently been discharged fro~ milizary 
service. 

ii, Homcmvner/lon0"-tem leasee. Applicant eitf,er {a} 
oHns or is b;..;ying a home, or Co) is renting a he;::; 
or an apartment and has occupied the pre~isis for 
more than t'i·lo ( 2) years. 

iii. Credit records. Applicant has credit cards, cha:.r: 
accounts, or has been extended credit by a b:=.•:k c· 
comrJ.ercial concern, unless a credit check shot..·s t. 
the applicant has been in default on any such 
account more than tHice witO.in the last ;:o;,·elve (1 
months, 

iv. Guarantor. If the applicant is unable to co::;:;ly, 
with the above stated criteria detemining creC.i::: 
\-Jorthiness, the applicant shall not bt;":! require:d. ~:.:· 
m"'ke a. cash deposit as a condition of receiving 
service if the <lP?lic.arn: can obtain che si.sc,;;.tu-=:-e 
of n guarantor 'i~ho guc:.rcmtee:; p.:!y~,c;nt o:: t:-..e 
servicl!. For purposes of this provisicn, the 
guarantor must satisfy the provisions of this Rt.:l 
regarding crcditvlOrthiness in (B) (l). 

· Deoosit required. If the applicant fails to establis:-,. 
that he is credibwr~hy pursuant to the above criteria,: 
the applicant may be required to rr.ake a rea.sona~l.::- cast 
deposit. Such deposit shall not exceed 1/6 of the cs::: 
mated annual cost of service to be rendered to the a·.·e: 
age applicant. At the option of tl-.e custo::-..:2.r, tDe 
Utility shall prorate the deposit i-r. t\·10 (2) ec;-..:.::1 
portions over the first t>vo (2) monthly billi.ng period: 

Notice to a-pplicant. If the Utility denies .<;crvice or 
requires a casn deposit as a condition of providir.g s<:, 
vice, then it must i-;:n.'Tlediately notify the ap?lic~n::: in:: 
-.vriting stating the precise facts upon v:hic'n ;:he U:.ili.: 
based its decision and p:rovide the c.pplicar,t 'i-:it!"l. "'-:1 
opportuuity to rebut such. facts and show othi!r ic.ct.s 
demonstrating the applicant's creditworthiness as 
provided under Rule 10 (B) (l). 



(C) 

(D) 

(E) 

Present Customer. 

(1) Deposit required. The Utility may require a present 
custo:ner to make a reasonable cash deposit when -the 
customer has be£:n mailed disconnect notices for t>vo 
(2) consecutive months or any three (3) months within 
the preceding twelve (12) month.period, or when the 
service has been disconnected pursUant to the rules 
for non-payment. 

(2) 

(3) 

,, 
Amount. The amount of such deposit may' not exceed an 
amount equal to 1/6 of the expected annual billings 
for the customer att the address at which the service is 
rendered. 

Notice to customer. In the event the required deposit 
is in excess or $70, the Utility shall advise the cus
tomer that he may pay such deposit._in equal installment 
payments over a period of up to eight (8) weeks, except 
where such deposit is required as ,<?- result of a dis
connection for non-payment, in whi~h case full payment 
of the deposit may be required prior to reconnection. 

Interest upon deoosits. 

(1) Deposits held more than nine (9) months shall earn inter
est from the date if deposit at a 'rate of six percent 
(6%) per annum or at such other rate of interest as the 
Board or Commission may prescribe.· 

(2) The deposit shall not earn interest after the date it 
is mailed or personally delivered 'to the customer, or 
otherwise lawfully disposed of as provided for in Rule 
10 (E) (5). 

Refunds. 

(1) Any deposit and accrued interest shall be refunded 
promptly along with a statement accounting for each 
transaction involving -the deposit and interest, with
out request by the customer for a period of nine (9) 
months; provided that the customer' did not make late 
payments for any two (2) consecutiVe months, or upon 
the customer demonstrating his credit-worthiness 
as provided by Rule 10 (B) (1). 

(: 
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(2) 

(3) 

.. 

mtnc 
ness 

Tlw lltili'.:v s:-..2-il ~.,o.b.:::<!i.n ~_,_ :record o£ each O??lica:u: o::
custo~,:c.;:- m;-:1-:.ing a Gc;;osit ,.:hic':-1 shot-:s: 

(o) 

(b) 

The naDe of the Cttst.o(·~cr; 

The cu::::c:1t .2.<:<":.rcss of the custo::-.cr so lc::.g as he 
r.•~int<Jin:.; u:1 act.:i·:c acco·~rr.t \·lit=-. the U::.ilit:y ir'. 
his n~;::c: 

(c) The .nm.::mnt: o-£ the G.eposit; 

(d) The~ date the c.l;;:pos.il: -·:-rc:.s t:-:a.:l.::; <::nd 

(o) A record of etlch tr~~s&cticn affcctin~ 

~~r;~g~~~~~~:;~~~~~l~~:m~:~~~~~~;~:tg~:;g;~~~::g,, 
unable to locate his ~cc~i11= ~ay cs:ahlish ~~~: he ~s 
entitled to o. refund of the Ce:posit ~.-:d pay::-,2:-.t:. oi: i".:.:(;;.:( 
tl,ercon, 
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tha 
the 

r8qt'ir.::;:.cr.ts 
cus to:,._e:r. for 

o£ 
.:>.ny 

(1) E:-:istcncc. of a co:~dit1 on (:,'lw.;cYOt:s or huzardOtlS to life, 
p11ysS.c~1l so-:7~t:y or r!l·oper~y: or 

(2) In ~'ccord:,:·:c:c ·.d.t!-1 .".:) C1rdc·:: hy nn:' cotn:c, the::. Co;:l.r..:i.ss:Lon· 
or oi.:h'-'t" Guly <'-t:tho:r:~.:'.Lcl pul.Jlic autho::-ii.:y; or 

(3) De tee tivn of a fraudulent o·L· un.Ruthori;.:(-;d l..!SC: of \13tcr 
fo::: >.-~i.:ch the tl;.:ili ty ;;as rc;;.sc·:~.:ble g1·oun,ds to b~!licvc 
the axrectC>d Ct1sto::~;.;r :Ls rc:sponsihlc: or 

(It) T2;;~~cr:Ln;-; ;~it~ the: ULilit:y' s rcr,ulntin~ or r.;casur:i.rq; 
cquip:J~c,....:, for •.,-:·tich t:hc Util1.ty b<J.s rc<:!sonablc z~ounCs 
to he.lic:vc the a[f!;!cted custo:r.cr is responsibl.e; or 

(5) t·7hcrc the affe:ctcd Ct'.sto:o:c:l'' s lines do not co~ply <;·Tith 
lnd:i.i!:W. or J.oc<:,l plu:,ltit~g cod.;,,s. 

p;~l'~~ 1n~ ~t:~1\~~~c i~~ d~1~·;; ~~~d, u;~~~; 
other p:ro-..·::sj.or:s. of t:l":.csl" I'.i.!l(::S. 

)Jrov:i.cfit\1 the cust:on:cr \\•ith 
a.sconhC'ct: S2rvicc subj CCt. to 

'-,)' 

(l) E:·:(:t'~)::: <t:> :)th~~:'.d . .sc ~ll;ovi(:cd ;:bo>'C, the Utili.t:y .-;;,all 
posti'lo:lc.: tne o:: scc:":n·::::::tic''' C>!: !H.:rv:cc for tc.·n (J.O) d.-1;.=; 

~f ~c~~~~;~,:~~n t~~~ tf~~~o~~~c ~~;~~:o~~:·~ '\, ~~~~~~ ~c~ :,; ntJ ;~·:J. i. •·y 
'-:i t!1 n "--ritten medical staterrent from a licenr.ed nhysic1an 
or public health. official which state·s that discoUnect:ion 

,• 

... , 

{2) ·The. Ut:il:.r.y il"'..:l)' not disconn~ct scrvic.:! t:o che cust:,:;;::e::-: 

(d) 

(e) 

i. 

iL 

iii. 

iv. 

Upon his failure to pui' for a diffc:-cnt for8 o:::
cl~·t;s of utility service; or 

If the cu.:.to:r::or sllo~,·s cause- fo~ n~s in2C:!.lity t:o 
pay the full m-:".ount C:t~e (fin~:tcial hardsi:i:) s:~.:::.ll 
constitute causr~), and said custc~.2:c: 

P<~ys a -rc:D.sonable: port.i.ot~ (r.ot t'?- ;:-:cecd. $10 G~ 
one tenth (l/10) of t:!:.:; bill, '>·<lncn·:::v.::::::: J..s l~:s3~ 
unless the. cust:or::.cr e:.~~recs to -a grcnt:er :;>::.r:::t;.c.-.; 
of ti1c bill; and 

t'nc !;ill 

Ap,1:r.c.s to pny all undi.<.pu':cd £uture bills fo-::- .ser
vice as ti1c.:y b.:!COii.0 d~~.:::; a:-,J 
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.I 
'J 

bill. 
Rt.:lc 

Fr·.:'lYiL' . .-:d 
« L: '..:L~ 
3 (::). 

;:-.-:: . .:: :: :· l' 

!"ovi-::~·d 
r: ;::.i :.: ""•-

t:::; i:!. i :_ :: 
:·o .c:-:c-~--~~ · ~.,:_•<,: ;l~::::·~,;ccc::. .. ,, 

--~-::-:-:-, ::::1~,::. r::.::_ ,,:,,y,.:- t.e:::::::: of r:h(·. <:.f:·~,-:-~:.07~<: 

bv ~ r~?rcs~~ ~:~y~ ~~ :~~ on made to the. residertial 

;_':.:L ~-. :2::~: ~-i;::.::.:..~: '.:,·_1 L::c cus:.•.:.::".C.;: ::n.: 
r:~i :.i..: .. ,-. C::l·-: o:-:.:: :..J.:.•· ?~:y::~.:;;t cit.:.~r,c. ::~.::.y 
custor:~er undel.- this section. 

(f) 

'i. 

ii. 

iii. 

A>'1:ccs to p.cy the rcr: . .::.inJcp .. · nt a reasonable rate.; 
arid 

.t\T.rcc::; to ps.y <.lll '.md:i.sputc:l futm:e bills fo1· Sl}r
vicc ns t·r.ey bcco;::c: l:-,:c:; 

l,roviC.cd, h0";-;c\.•er, th~t the Utility r;;.:;y not add to the outsumcl
ir.g bill any late fC'c. Prov;d.c(;, furt.:1c·1·, !h<-1!.: th•3 2 bov~ terns o[ 
t..r,rc.:-r-:~cnt si:-:11 bl:' puc in \,~ri t:inp; by the 'Ctil):tY and siz-.·,t:!d by the 
cuscor.>cl· ar.u a r.;;prc:scntat:ive of the Utility. 

(D) ~· 

(1) 

(2) 

'l'iH~ Utilitv r.!av net disc.:o:-:~•::oct 1:sc1·vicc~ unlo'ss it is· c!o~-.c 
bet>·~~:cn thC l:oU:::s: of S;CO ,\,l·i. and 3:00 I).l-1., Blom:iL,,J::on 
t:i:J:c. Di.sco:lncctic:;.:> ?"..!:::s~n:1'.:' to RuJcs 1.1 (A), Custo::;~r's 
Rcqu.;:.st. and 11 (~;~, Invoi.ur:.t~ry Discoi.'-tl.<:<ction, arc no:: &-ub·· 
ject r,:"J this li;:,i -.-.&tion. 

~~~ <;~~i~~;~Y o~~~·;~h~~~ ~~~cz~~~~~~~~~vtr~i;~r i~0~i~~~~(~~ 
tho pul:lic, 01· c,f.;.:c1· t-\·i<.>lvt•. noon (12:00 noc•;.·,) of t:l:c. day 
i~~~cJL::.tcly p;:cccr:inz·. '"-HY (lt:y o:1. \-;hich the Cot;,;nord.a.l 
Ou.icc is clo::;c:d. co t.l:c l•"..:blic .. 

(E) 

( l) ;~~~~~:-,~~a~: ~·~:·;·;~;-~/'~~~ tf(·;o ~c~;~i-~l" ~-]~~::; ~~0 ~a:~~-:;~ 
violati_o;l o:': 2.:-;,y rul8 o:.- XG::C,'..:ls.::::.c,7"1 ::,£ :::--.Q i.:::i:i:::-' v~ 
for the: t:o:-,~pny~.cm::. a: 3. bill, c.::-;c.;,?: :?.:;;e:: :.::: '(1::) 
days f:o.·0:71 tl~c. mo.ilin~ of •-r::it.tun notice: r.o such c;;st:o::-.c-:~' 
by either: 

(.u) :-!<1ili1-:::_r, t.:hc notice to such ~cs;:;.Ccr.t:!..-:tl c-.:.stc::-.~r ~:: 
the aJJ.J.-e::'-is sho·.-;·n on the rccc.::-l:s of ::r-.~ L'tili::::; u:-

(b) Pc;rsonol dcli'.rc1~)' of the. r.~::icc. to tl~.: rcs:.C.:-:-:::.,::.1 
cu5ton~cr a.: a responsible r;;c;::~er of his .f:::n.:se_'::clC 
at the address sho'~>:n oa the recorCs o:: c:.e 1.,:-r.:iL .. :::; .! 

(c) !\o cl:i.sconn.::ct notice 
pd.o::.' tO tf-.::! cio.t:C: Oli. 

linq,;e:nt.:. 

(d) A notice or cliscon:i:1u.:::::l.cc of scr·;ice ::;t~ll :·~:.t b.;:: 
issu::d i.f a C'L'.sto:;;.:>r );.::.:; pcnCi:1g \·:ic?l. the 1.:<.:-i li.::y 
n C.Cli~:p 1r-:i11t conccrn:i.r.g the bill ~.:;ton \o:;--,:_c·a c:;,c, 
notice is bnsed. 

(2) The notice r.:ust be in langur.r,c \-:hich is clc~r. co:::cL:c, 
and c~sily u~•dcl~st8.ndc.blc.! to a lt,)'0'.1Zn ,;:.r.d s:'l.~ll st.cte- i_ 

separately nur.\bC>rcd larsc typed or print:.~d par<:sr:~?:--:s: 

(a) The date ~f the proposed disconr.~~tio~; 

(b) The specific nctud basis and rc:o.so-:.1. for· t!i.e pre
posed di.scm;nection; 

(c) The tclenhonc nunilc:r of t:l.c Co:-.-:r;~c:-ci<tl Off!..c>? ;:::t 
\•'hich thC c-clsr.:o:::e:::- <:.-'!y cr.ll ,i-.;~·i:1z r(:r,~_.:lr,~: ln::::-5..:-.('.: 
h01.n:s in ord~·.c- co qu.:•stio:-;. r:l:.<? p";..·.Jp0<;ci.!. C:iscc.:::-,2C· 
t::f.o;; or seck i.r.forr::.::;.t.io:>. ccnccrni:;~ hL; ::i::,~::s; 

(d) A J'c[crc:•cc to tLc p.:;.•::;-:1lc':. o:: the co'2:· of t:hc ?.·..--.-, 
fUJ:nis::ccl t:.o ti--le cu.;::..C}:.~c::- !J:.;-:.·,:.;__;c;:n: ::o ?~;.:lc 2 £-:J;:-
in[0rr.!."d .. :i.c:1 as to the custo:;,l!r' s -:'l.!;>~tr.; 

(c) l•ltc1:native 1::~tbods :i:-. \·:hich cnc can ?O.Y t.hc bill:' 
}:ilhout loss of service; 

(f) Detailed infon·•a<ion concor.ninG cho custo;c.o~'' ~i 
to ar?cal. 
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(G) 

(2) 

(3) 

(4) 

f:row 
pre-

Re.conncction. 
... · lc. reconr:.ecti.on chst:ge, 

The Utility '.·:ill chaTf\1'!.'.:.: 1"
0

1 ~sonct:~,cl-cd he-reto and· n·.ac~ (1) 

(2) 

(3) 

· t',"c Rate Scr:c' u ·'-' • n c. ' as shm-:n ~n ~ • 
a part hcn~ol:. 

.,... , 4 c in violation of 
1 U '] 't di~cOiV1<2CtS se,'>_.,_C. . 1 ,_,.., ... c"'tored If t 1c, t::~ l. Y . · 11 i 1r~:.2d1.at.c Y """ '" ·' 

these }"'-ulcs' the· f,c-::-v; cc sn«-
f.t no ch<'.r[iC to the cu.stcPCL. 

t h serviCe ;:o ths. cu;~tor:.:r. 
"t•l1' tY ru<>i:. rc:::c.,n'Jcct · 12 thl n o tc The v _..._ ~ -·· . ~·~·-· , . .--.ibl<-' but nr lc;-u:;t ,.a. ~ .~ :i--::1 

"5 ""oon 2..:; re: ...• o.J .• L.~.._ 1: 0 '. '"'''"'':to do r.o· fl!.O'\~-"r.~' .H ... . . -.... , c l.<> rcc•t:c ......... ' d• xc 
(l) ,.:0 r.:J..7':", uq n .......... 

1
: ·, ~1 not· be :rc.qui:::c LO ·--: 

ho··.'C~vcl~ th:o.t the: llti J.~-Y s.1aJ. 
co~m~cc' t.1".e service unt;'...l:. 

-?0-

(a) The conditions, circur.Jstances or practices · .. :hich 
caused the disconnection have been corr~cted; 

(b) l)ayrr.ent of all d~linqt.:C<.1t ch2rges c:·n·G t2e Ltility 
by the. c•,1stomer and any deposit authorized. by th::::se 
Rules has been ~ade; and 

(c) A responsible person is present in the pre::nises to 
see that all Hater outlets are closed to prevent 
damage from escaping \Vater. 

RULE 12. Extension of l·l~HE:r ~tOJin.o;. Tne extension of wc:.t12r r::ai<1s and 
related facilTtiCSWffi be acco:n~fished under either Rule 12 (A) or 12 
(B) as directed by the Board. These Rules are inte-:1ded to apply to 
extensions that serve predominently residential additions other than 
apartment developments. The Board will determine individual plans for 
financing the extensions necessary to serve apart~ent complexes, mo0ile 
home parks and commercial and industrial additions. 

(A) Extensions constructed bv Utility. 

(1) 

(2) 

Free extensions. The Utility, upon \·rritten request for 
service by a proscpctive custoiT.er, or a groun of ?re
spective customers located in the same neighbor~ocd, 
shnll Cxtcnd a main and connect the custo:r.er, or c·..:sto::-:.ers,, 
thereto free of charge as necessary to p::ovide the ser-
vice reouested if the cost of such installation docs ~ct 
exceed three (3) til'lC:S th2 esi.:ir.J<:~ted ennt:.al rever:'Je fro:n 
the orip.:inal cus torr.cr, or custo~ers, v1hich inves ::::-,er.t by 
the Utility shdl be fi:-.'>t <:~pplicd to the co3:: of CO:l
nccting the customer, or customer-s, to the m<iin; subject, 
hovn•vcr, to the condition that such custor.:<:.r, or C'J.sto-,:ers, 
agree t.o take service 'V>'ithin nine (9) u:onths follmving t~e 
date on which such extension is placed in service. 

Extensions above free limit. If the cost of the extension 
rec!uired J.n order to furll.lSh service by the Utilir:y is 
greater than the free e:-~tension svecified in ps.re.g::.s.:;;h 
(1) above, such an extc.nsio~1 shall be r.>aC.e, -.J.pon recei;-;t 
by the Utility of a cash deposit as provided in su~:;>-2::.-a
graph (2) (a) belm.;r, nnd under the folloHing condi;::icns, 
without specific approval of the agreerr.ent by the Ecard: 

(a) Determination of cos~ of extension. 

i. The Utility shall prepare an estimate of the total 
cost of the extension from its existing cair. or rr.ain3 
Vlhich is to se.rve the exte:J.sion to th.:! end of r:hc lot: 
or frontage of the most remote original applicant to 
be served. 
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ii. 

If ~hi~ :~~ o~ r~~:::~~c i~ ~ cor~~r lot ab\:::i.t~~ 

~~~ ~~~ ~~;~ ::~;~~~,-,~':·.~ ~ ~~-:~:::~.:.:~~ 1·'·\;~;~ ~·;:~ t c:~;~ ~ ~~·~c~~~~~~:~ 1. s 
~·:-~:.:11 =..: l•)Co-,U~(i so tL2::. t:.i::~ :·J:iin co:c!Jt!.'l!:::.:~d t:ir:s 
i.n ~;it:: t::c e:dst.i:1z; :~c:.~::.:1 1ocdt0d in .such _j.ntcrs~:c~ 
tir.z s:..rct!t. 

If the e:d.stin;: rr.:1in \·:hi.ch is to serve the extension 

~~r;1·~:~~~~ :~-?~~:f·~2 ~h~!l~j·~~::~~l~f <:~t.;~~~i~~-.. i~g c~v~~:;~,-~ 

~gh~t:; ~~h iE~~~~~~h~,E:~E~ b~~~mo ~~r~~~~:~£ 
\·:z.tc.: sc~v:i.c2. is .:-ot!.ilt.blc c;;:d t'his tcrninal noi:1t 
shall b0 consi~0.·::cd the beginning poittt: o£ th~. re
quested ~:>.in c:-;tcn.'iion. 

If :.:::8 r.t.::-cct L1 -;.::iich t.1<;, ;t;<1in is to be L:tid dcnd 

,~!th ~~fr~:g~:g~~:~~~~~1:~m;~~~:~:~~:m;::~~;~ 
n1ost rc;::o!.:c lo-: ·o:- f:ro:1::::::;:.c, sht;ll be h:J.scd on a 
tcri:;i:Jr:r..ion ;)oL::,.: t:~t t:12 L:.D:-;~ r..::,:·.oce: scrv:::.ce li.r.c 
coTi:~cct:i.o:L f~uc::-~ '~~.t..!.:·:::u.d co:::c ot t!·~~ n~ain c:-:u··.•
.si.o:• r.:·t~\tll be. cc:::-.~;:.-tt:l'd in ';'cco:-dc::tcc ;.1::.tb tbe. pro~ 
vi~ionf; of p.:::·c:.;";r;(~h (3) llc:lm-1 ,;,wl the! lti:io\<nt: as so , 
dc:tc·r~,1ined ~i";ztll C<.'l;-:.stituL:c ~-md be rcfc::rul to h~~:cir,_~ 
EiS tbc cos:.: o£ :..iw :.~:-.iri C)~tum:i()~l. 

The cost so esti;r,ntcd in S\Ibparac,raph (2) (a) (i) 
at.(".'<~ rr:ay be .:1djust:c·cl to t.::1c <.ctunl cost by the 
l!tility, in •.::--.ich c:vc:::1t r.:1-:: ~~ctu.nl cost: as £inr.lly 
dct:cr:n~in0J ~.h,:-,ll conf.:t:.itlP.:t.: ~.:he cost of tbe r.1,'-.i.n ex-
tcnsio:1. ns rc.:J:clrrcd t.o hcn~in. · 

If the mnin c:-:ten.sion .:::_s"L-L'crr:cnt provides lot· the 
acljus~:<~e~t: of t1·.c cstir:-::•.r:cct cost of the main e:~~ 
tension to the wccu..:l cor.t, the .:~djustr:cnt ~::·t."'.ll br.! 

~~~~~: up~~~o~~~;-· ~~~i~:~\~; 1 t~~s ~a ~if. ~I~~ c~~~~~~~ i~~ ;~1-

~ ~ f~·~ ~; :~t~ ~:~~~;I~~ ~~·~f ~:~ 0 :~ {~~ ;,~; ~~t ~~ ~ :· ~~ ~ ~ ~~~ ~ ~c. 1~ 5 
~~tcr;:1:ir;c~~; .s:~o .. ;.lJ -..:11-:: ac·tual cost oi: ti~c cxtc:;Jsiol·, 
1..';-:cc~ci tl:2 e:sd:,::.::tud co t, thun the U::ilitv s}:r:ll 
bill the o~i r.in.'l.l J(: 1)os tor :;":or, and such (:.::.~osit:or 
shall ptl)", d:c clif.fer<.m c bet:.Hc.:::n the cst:i.m.:.i:cU cost 
and th"' nctu::;l cost. 

-:.}.-

(b) 

(c) 

(d) 

Q,~J)' lo·~:~ .'~ . .:'.ciL ~.:_:::;..c::l.·. z,:·~::: :::.·.~· 
bc.L'.:C<:'n 1.'.:~; cJ::::.::i:'.:!'l_ bc~:i.:·~:-.:.:·::~ i'.:-:~: 

"'j 
... oi:-. c:·_,_::::.3~-·~:. 

••• '-·· ... c 

.::_-:::_ :..::; ::-:-.;..:-,.=-,::.:. c::. 

,._ .... 

rc::;[)Cct.i.v..:·i::, ;:;~; .. ;v.~:J..l;:;,lc :~.:..·:: ~~·.:::c:~··2: Gc···."'·.!.:::-:':--.·..::-::.:: 
a.c~G 1:ot -:-cst·r.:::..c=.:c1 ;..· ;:,;.:-.::z.. ·_;;;.:,:-;~-- :.-::::,-..:: c:: l7· .· 
c::.cces.s o:.- [o<: orb . .::· :r:r:.:: . .c;o:-.:. ·~·:·.c. Ce:<:2":.:::i.:-::::.'.c-:·; c:: 

!~~~t~~;~: :tt~~~t~~:~;:~~~:t~~~t~t~:~~ti~~t~~;'~~f~; 
a ~;c:pur.o1:..:c ;~l<!i:.~ (!;.:.to:·.;.;~.o::.. 

D · • · ~ ~· .)..., · l0t· TI:c toc:l n·~.:·:;,2T o, 

;~~-~.:~~:\~~~~~\~~(1:-~t>~~'. ~-~;~:- ~;~~-~:i~~~~"~f~;~ ~~ 
dctc:::::lirwd .1bovc, i:<. ord<!r to c:~lcul.atc che co,~t ?: 
lot of the r.ia~.n c:-:t<.;nsion, except as provi.dul ir: .s, 
parn3raph (c) (iii) UeloH. 

~~~~~%~~,~~~~;:~:tt~~fff~~~!tW ";i~~~:;~~"dF:"r~.: 
tl1c ai\'.Oeac 'by \·.<>ich :.:h:.::'C:C (3) tir:-,~s the cc:::::- :<:c:·, 
annu.:d. n'venUc for scrv:icc to .::n:::~• orici.n.::.l .:-;::<:.::_:: 

~,~~~~::~~~;;::~~~ o~~~~;:~~~;,t~. ,~~;:~"~~I"~~~, t~:~; E~ • 
c:-;t.:iJ.,<lt·c(l i<1'.'e.c::::-:>:>:~::.. in CDt:ncc::..ir.i_:, ti·.c .:;;l;)li.c:::.:·.c 
DIJJ'I1.ic~.n;:.s ;;o lloe: J::~;i<L 



other manner which is mutually acceptable to the parties 
and which gu~rantees payment of the deposit immediately 
upon complet1on of the construc~ion of the extension. 

In ~he c~se of a residential real estate development, 
no unmed1ate revenue allotvance shall be deducted from 
the cost of such extension in determining the amount 
of the total initial deposit, except for those resi
dential d1i1elling units, if any, where construction has 
commenced above the first floor level. In the case of 
a corr.mercial or industrial real estate development no 
immediate revenue allowance shall be deducted from' the 
cost of such extension in determining the amount of the 
total initial- deposit, except ,,.-here the construction has 
co~me~ced and pertinent data, such as service pipe(s), 
meter1ng arrangements, and 'Hater demands, have been 
furnished to the Utility, so as to allow the Utility 
to estimate the annual revenue from that development. 
Unless otherwise arranged among the original applicants, 
each original depositor shall pay to the Utility his 
proportionate share of the total initial deposit, 
determined as above provided, on the basis which the 
numbe~ of lots for which service is requested by such 
depos1tor bears to the total number of lots for which 
service is requested by all such original depositors •. · 

(e) Deposits required by subseauent connectors. 

i. If and when at any time within five (5) years after 
the main extension is placed in service, the owner or 
occupant of any unconnected lot included in the main 
extension, but not included in the original application, 
requests water service, the Utility, as agent for the 
p~rpose of refunding as provided in subparagraph (2) 
(t) below, shall, subject to the limitations and ex
ce?tions hereinafter provided, collect in advance from 
each such new applicant (sometimes hereafter referred to 
as "subsequent connector") a aash deposit equal to the 
cost per lot, as calculated in accordance with sub
paragraph (2) (c) above, of the main extension, multi
plied by the number of lots for which service is so 
requested. 

ii. Applicants for service connections for lots within, 
subdivision develo?ments, which lots are included in a 
main extension agreement, shall not be required 

"·~· 
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to make such deposit, unless otherwise specifically 
provided for in the main extension agreement. 

iii. If the O\>."'Iler of frontage land that Ha.s ur.platted 
on one or both sides of the street at the tiLJe the r:;ai:1 
extension Has installed \·.'as not .s.n orizir.al de;.csicor 
and such owner later subdivides his frontage prior to 
the expiration of five (5) years after the nain exten
sion was placed in service and in such a w.ar.ner that scme 
or all lots Hill not require service directly from said 
ma~n extension, and the owner thereof requests a lateral 
ma1n extension from said main extension to serve his land 
the Utility shall collect, in advance from the owner of • 
such frontage land, a fee equal ~o the nunber of equival
ent lots of that frontage land, as deternined u~der sub
paragraph (2) (b) above, which will not be served direct
ly by the.original main extension, times the cost per 
lot, as determined under subparagraph (2) (c) above. as 
a subsequent connector's fee for the connection of said 
lateral main extension to serve said land. 

(£) on basis of subse uent connections. }~onies thus 
co ecte y t e ti ~ty rrom new connect~ons within a 
period of five (5) years after the nain extension is 
placed in service, plus amounts by which three(3) tines 
the annual revenue from service to each such subsecuent 
connector, computed in accordance with subparagra?S (2) 
(d) above, exceeds the Utility's estiwated investment 
for connecting the same, shall be refunded to the ori
ginal depositors who are parties to the original cont::-act 
i~ proportion to their respective original deposits; pro
Vlded, however. that no refunds shall be required to be 
made by the Utility until the number of customers 
actually connecting to the extension equals the uu2ber 
of original prospective customers used in cor:::p'..lting the 
initial deposit required for the extension. Notwith
stnading the foregoing, in no event shall the total re
funds to any original denositor exceed the aoounc of 
his deposit; provided, h~wever, that in the case of a 
p~ased residential real estate developoent, the pre
llminary plat of which must be submitted to the Utility 
at the time of the first request for main extension, 
during the five-year period beginning with the date 
that the first main extension fo~ that developr:::ent is 
placed in service, the amount of any refunds generated 
in excess of the deposit made on any other phase o£ the 
development so long as the total amount of refunds to 
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(g) 

the original depositor shall not at any time ex-
ceed the total amount of his deposits during such 
period; and provided further, the Utility shall not 
require any subsequent connectors to deposit an amount 
hereunder 'i~hich is in excess of the unrefunded balance 
of the aggregate of deposits received from all original 
depositors. 

Method of making refunds. Refunds shall be due to 
each or~ginal depositor upon the connection of any 
customer exceeding the number of original prospective 
customers set out in the contract. Such refunds shall 
be paid annually or more frequently at the discretion of 
the Utility. The refund shall be made by mailing the 
refund to the depositor's last known address as shoo;m on 
the books and records of the Utility. Any refund distri
bution Hhich cannot be returned to a depositor after the 
refund becomes due and payable shall be reported as re
quired by the Uniform Disposition of Unclaimed Property 
Act (IC 32-9-1-1) as the same may be amended from time 
to time. 

(h) Accounting for deoositors and final disposition of balance 
thereof. All deposits hereunder shall be held by the 
Utility as customers' advances for construction. Any 
deposits which are no longer subject to refund because 
of the runnin~ of the five-year period as provided in 
subparagraph (2) (f) above, shall be transferred by the 
Utility to contributions in aid of construction. All 
other deposits shall be held as customers' advances for 
construction until returned to the depositors or turned 
over to the Attorney General of the State of Indiana as 
required by the Uniform Disposition of Unclaimed Property 
Act (IC 32-9-1-1), as the same may be amended from time 
to time, as required by subparagraph (2) (g) above. 

(3). Computation of cost. 

(a) Actual and estimated costs. The cost of each main 
extens1on made hereunoer shall, as set out in sub
paragraph (2) (a) above, be either the actual cost 
of the e-tension, or it may be computed by applying 
the appropriate actual average costs for similar 
conditions experienced by the Utility during its 
preceding fiscal year, plus or minus any amount nec
essary to adjust for known cost increases or decreases 
respe~tively. 
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c''. } :: . .,:- '!: :'1" 
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c;c;_--::.:·~-. ::: 
CVC;lt ::_~~C C~ -~, C~~~;-~~0~ a= 2CL~2l, ~:: .. :.~ ---• 

.::·_. 

on the :;i.;;c o::: c.:::~.r: 1·.::·r;•.:::~0d. :::;: :::~e ceo;::.::_:-. .:.~::...-
t:l::,r.:.cd, ::;;·;c cc:::;;nl;:r,·.iv.• -:;;~;:ll be ::~C~ tJ:,r tc;>-;"l:-·::.:::. t~:: 
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Cj1..d.r:cd, th0. c:if.':crtC:nC:l~ i.;-1 th+2 coc.= o£ t.i:":-::: L:,--::~c-r -;d 
.s:i.%(: ~nd Jnc~r-~~o0G. \.C~.::c-:: . .:.1 ::_;:c: i;·:s:..:::ll.::t:.c--o: c:-.~::, 

t;~in:~i~'iJ ;:~i~~;};t ;_,~r h~~:)~ 1-~~;; ~>: ;:; ~ ~; ~ ~:(;) ; = ~:~·~;~ c' t:r: 
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(4) 

.. 
' 

i. 

ii. 

'i'l1c :ir~::cn·;-::.::t.:(:\1 u:.~cd to csti'!'.)li:;h the basis fo:c 
the r::.;-~lic;:,~J.e c,;::.Y,::~c: C!.:> s·.~:-,:::.i~tcd to the PSC in 
cor:ip!.ianc(! ;-;i;:::·, ?SC Ruh~ 25; ar.d 

T!-~e "!r:Eo;::.:t.ion t:.scd to e.:'-~r;'tllish the b~sis for the 
"cs:::::..::-.::::.r:.-1 l:')t~.l. :·c'!~:;~:.,:~ fen .. · ,..,_ pc:::i.ocl o:: t"nrcc (:"1) 
ycers :o l;-c 1:cc.l::.::(:J. i1~: Chc t:::ility fro;~. ·11~~1";-:';a:•c~;:.:: 
::u:oci co;;.t!.:-:c:i::.;~ c<;:~::ci'::C;rs en .<:;uc:1 cxtc~-;.sion" as rc
qui:·c,i by rsc. !~ulc :;:s. 

Co:":trn~t [C'~ s~~~,··:iccs. TLe Lt:i.lity sbz.ll not be required 
to-~ci1~ c:·;~J;SJ"(:~~1-;,· Ccsc:;:!.:)::d :!:n this ?.~!lc. 1.!"-lcss the 
custo:-.Drs inf.ti;;;lly to l;0 SC'l":(:d by .~t:ch G:-:ccn.:>ior.s r:htLll 
co:,:.~.::c;: to :_!;:;(.> t:Lc sc-: .... ·i-~·.:: ::o:: ,'"! p.:-<;:ir,,: o:: thr;:;·c (3) 
yc:1rs. 1, l.-~1ml r::<•J' t.c r~..:q;Ji ::cci 5.-;-, th:U; ._·c~onl. 

(a) Th:-; 1·r~qucst:cd l'1.j_i.l~ if; c•f S\lCh lcn~t:h and t.hc pro-

~~c~~ i ~~~~:~~~;f ~r;~~~\ .. ~·;,,~'\,.~~:·~~;~; 1 ~~c bSl:~; tn~~ s s£ r~~~n~cr 
tlw c::te:'l.!;ion '.·:o'..:lci <·v,~:.· P"'-Y £: f.:>i'i:~ 1:2t.:1.1:ti1 on t:h~ 
invcscn~;::n.:: i.:wolv(.).cl in :>uc.h e:-a:cc:~io~s, or 

(b) 'l'i:0 pro.sp(?cls <il::~ t!kr ·the) ;Mtl'onacc •<J.nd dr;r.·:r.J.::.d 'oii1}. 
not k! c£ su.:;'l. p~:::.·r.12;wr:cy as to •·:arrant th~ capit:al 
expcndit\Jrc ir:·,•oJ.vcd

1 
or 

(c) There a::.·c ir;.<.hn:t-::-fal :inst:dlc.t:i.on:: n~c;uir:i.np, exten
sive ,.;;;.tcr u::.ilit..y i:r:.:-,.:;t:~.:-~nt ;,!ld ,,.;,.::;~:~ t.:llc cic:,·:~nd 
for \·enter service is c:-.p~ct:ed t:o b.-'! slir)lt 1 :i.n:~:gul.:::::- i 
or o:: 1..1n1:nm .1 <1u::nli :.y, O'!:' 

(d) In .c:n:,.• ot'!",(•}."' .o:b:•~n:::J:o.l o~: O',.lt or the: ordi1~.:.:~y circu,:l
.stc,ncc;:;, tbc llt.il::.c:; ::nd t!h'~ p.::rty o-r. p<"'..l.'t::i.cs rc
c:~c;~~:in,t~ ;;l!·;::'n c:~tcr,.'d.t•l• ;:;;""~Y enter i.r,::o <?. s;~cci::..1 con-

~-1~~~~~ ~~~:f~b~~:~:;;;~~m~;.~'i i ~~;~~ ~'~~L ~-O~~;·~~ tt~n~l.~;·~:~C!nt 
tlH:y ;,~:~ \:~w:llC: ro ,:-;•'Yl·r; l:~··<~~~ ~~uc:) u~n:;;. m~d c:.il." 
Gi v.:.ccL<.: ::h.:- l.,[:.:;:c-.· ~·.:·.J. 'L he !~'.:;;r.:i:.:tcC.: J..:,) t;hc C~l::l· .. 
~,"i.;.!~i,;u ;;tY!: it.:s -::~·t:(·'l:t.:Lo~L.:i.tl:l .::~d t:he: co;n:r;·iCl: c;:~

hody_:i.r::g ::h<· to::.n:::: ;:.;;,.;{ conLli.t ion:\ s:; Gct:cn:;.:.ir.c:d b;• 
the Co;, .. :;i~si.on to be ;li)t">l"::lj)l.'i:-:t~ s11z:ll ~·.h.:.·rct.f:.:\,;r 
b~ zu'~:nit:n·d to t.:lw Co;:":J:lir.r.ion for a?provn.l. 
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(B) 

(6) Other bas:i.B of e:-:ter:sions ncrnissib]_c;:, Ti-lis Rule s"t.sll 
not be construed as pi"obibi::lnr- t::c lJtili::v frc:7! ::J.kir..:
fl·ce cztensions of lenrths fr~at:0r tr.z~"· he.:-e::.r.,~Dc·,e o 

specified or f'!:'om provl.dir..r; a r:et~oC.: o£ -r-.:.::J.rn of C:e:;,osi.t 
for e.xtc•P.si.ons T~;o1.·c, favcr2.'t:lle to c.Js'C0:CC'~S o-.: dco;-,osC:.ta";:""s, 
so long as no di.scr:Ln:ination is p'!:'3.C<:iccC a::-:c:-.~ .::.::0 :c;-:c::-s 
or depositors \olhOSC! service requireMents are si:r:il<:.r. 

(7) Engineering practices. The Utility shall use good u::ilit) 
and engineering practices in determining t:he route £or alJ: 
main extensions. Any change or extension must be a;rprovec; 
by the Utility prior to cor::::wncing \o:ork. ' 

Extensions constructed by subdivision or prosnective C'.:Stc:::-.er. 

As an alternative to Rule 12 (A) 1 .the Board may direct that: exte:u.sio::s 
of mains and related facilities shall be accomplished under this p~o
vision. 

A subdivider, prospective cust0mer, or group of prcspo2.ctive cus
tomers in the same DC!ighborhood may apply for extensicn of ';·7ater .::o.i::s, 
related facilities, and the connection of customers thereto as folL~'''S: 

(1) Anplicatio~. A preliminary application shall be cade to 
the Hoa=d on a form provjded by the Utility. In the case. 
the subdivision::;, no application Hill !:Je c.p'[lroved until 
the subdivision· plan itself has received t:-.e pi"clir:.i::1:l:::-y , 
approval of the City of EloclC!ington PLm Co::-::-.issic:1 c.r.ci ; 
no cor;.tract for repaymem:, <J.S he1:einafc.cr provided, s'!-'.a.ll:' 
be executed by the: Board until after tte fir.al apft-.:ovc.l 
of the s1..;bdivisio:1 plat has been given by the City of 
Bloomington Plan Commission and the c.pproved.'p:'.at. record.::' 
The applicant shall submit plans ar.d specificacions for 
the proposed i.Jater main extensions to the Utility Engineel 
for his approval. 

(2) Utilitv requirements. If, for the Utility's future e~
ttmSion plans, a ma1.n larger r:han 6" or 8" is reason-
ably necessary, ti1e difference in the cost of t::e l2rfcr 
pipe size and the increased cost of installation shall be, 
borne by the Utility . 

(3) Cost~. The applicant proceeding m1der Rule 12 (B) s:-:all 
bear all costs of installation and construction of the 
main extension and services as set out in the pl<:.c.s and 
specifications. The applicant shall not be c"!":arfed for 
the costs of ir:spection that occt:r Hithin rc?;ulc:.r ·,..,crk:i.rtg; 
hours, but shall be charged for the costs of inspection · 
oceurring outside thos.?; hours. 

(4) Inspection. During the course of the cons~ructicn, the 
Utility shall have the right t:o inspect the uork in pr<2;
gress ar.d may order the applicant to cor.,ply with the 
approved plans ar.d specifications during the course of 
construction. 
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(5) Ce!:'tification. l.!pon the completion of the line extensions 
acco~din~ to the plans and specific~tions, the Utility 
Engir,eer s·hall certify its co-r.1pletion. 

(6) 

( 

Cor:t::.-ctct. Fpc:-, certification of com?letiot·, and a tender
ing to the h'ater t'tility of all rigl;t, title and control 
in the >·:ater extension and appurtenant easrnents on a 
form furnished by the Utility and executed by the 'applicant, 
the Board shall approve and order the executiOD'1df ·a ·con
tract making paynents to the applicant as follows: 

(a) As a nevr custorr.er is connected for service to the 
r:mins conveyed, the uater use charee of that customer, 
as it is paid, shall become the basis of a semi-annual 
payment to the applicant~ 

(b) Each customer billing shall continue to be added to 
this account for a period of three (3) years from the 
date of that customer's initial billing. After the 
expiratio'<1 of the three (3) year period, no billing 
from that custo::•er or a succeeding customer on that 
connection shn.ll be counted tm-;ard the basis of a 
semi-annual payment. 

(c) The billings of each nev Customer on the subject main 
shall be the basis for such calculations and payments 
for a period of five (5) years from the date of the 
first connection. Upon the expiration of such a fiYe
ycar period, no added payment shall be made for any 
custoner regardless of the length of service to that 
custor.1er. 

(d) The contract shall include a liquidated sum represent
ing the cost of the .,vater main extension,· excluding the 
cost of fire hydrants. The total .shall be certified 
by the Utility Engineer on the basis of verified 
accounts and billings presented to him. 

(c.) In no cver.t shall the total of the sur:ls paid to the 
applic.>.:tt: \:n~i..=:r su~/).2r.r:.r,r.:::ph (6) (a) above, exceed 
the cost as certified in the contract. 

(f) Pa)'i'":Cnts r:1.:1de under this plan shall be in lieu of 
any other payments for connections to the mains to 
the anplica.nt and the Board shall have to complete 
right to per:r.1it extensions and connections -;;o -.the 
mains by other pa.rties vJithout requiring or making 
pay~er.ts to the applicant, other than those set out 
above. 
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Rule 13. Comnlaints and Revie'iv. 

(A) Procedt_n-:-e. 

(l) 

(2) 

Cornnlrd.nt nnC. !:"C'I.lt1C'St .;:-or ccnfcrc:'ce. A cus::o::--£::"" ::--.2. ... 
Co::l~Ta-il1··a-c::my~tl:~-.~C:::12C·t-:~G..[~l~~:::-ut a::.:r :::::..1::.. -
security deposit, discor::<ectio:~ r.oti.:e, or C:!i.:.' o:::::~:::
matte.r relRtinr; to the utili~y service, and r::ay ::.-equest: 
a conference thereon. Such cor.cplaint r;:.ay be r..ade in per
son, in ,,Tritinr;, or by completing a £om available fron 
either the Board at its Con:mercial Office o-= fro:;: the 
Commission. A co~nlaint shall be considered filed ucon 
receipt by the Utility, except l'"!ailed co:::;>LJ.ints st-.ail 
be considered filed as of t::e p-osn;;.ar:-c date. In !:'!a:o:ir.g 
a cor.1plaint and/or request for conference, the custo::-.er 
shall state at a :minirr.uL1 the custoiT.er's name, se::vice 
address and the general nature o£ the co~plaint. 

Investigation and report. 

(a) Upon receiving each such co:r.;:;laint or -r-equest fer 
conference, the l:'tility t1n-cn::;'n its C<.<sip:.atcd 
representative shall prOf."l!)tly, tho:::ou~:':;.y ;:;r.C cc:::-,
pletely investisate such cor:",plaint, ccr.fer \·Ii:Z1 ;::!-, 
customer t-:hcn requested and notify, in ,.;:riting, d: 
customer of the results of its pronosed dis?ositio of 
the complaint. The ,,"'T:Ltten r.otifiCati0:1 sha!.l cdv se 
the custo7!Cr that the proposed Cis?osi:::io-:.", rr:ay be r.:
viewed by the Board or a co;:-:..o:littee c.he:::eo£, pTO':iC-2C. 
that a request for such revj_e.-1 is filec'c ·.-1itl-: t:-:e :ic~2rd 
within ten (10) days fro-;:J. the ;.r;ailir.g o:E t~e '.-.'ri-::.tE::J. 
notification of the proposed Cisposition, 

(b) Upon receiving such request, the 3oard or a. co;::.::'.ii::tee 
thereof shall provide a formal revieH 'dthin :hi:::-t:y 
(30) days. The review shall consist of n\)t less ~:han 
a prompt and thorough invistigation of the dis?"Ctc> 
and shall result in a written decision to be r::z.ile:d 
to th2 customer. The parties shall be reauir~d to 
meet and confer to the extent and at such pl~ce as 
the Board may cor:.sider aouro-oriate. 1r.e records of 
the Board relating to suCh revie:"llls shall be avail;:;.ble. 
£or puhlic review. 

(B) RcvieH. If the custo:r.er is dissatisfied 'idth the t:~:ili.ty's 
prOJ)OSed disposition of the cotr.;Jlaint as p-r-ovide<! ir: ?..c:le !3 (A) 
(2), the custor..er may request the Cor.~-..~ssion J..n ~,-r~ti:-.~ -:.:.tt,i-r, 
ten (10) days follmnng the date on \lhich su~h :-onf::..cat.:.o:-~. ::..s 
mailed, to info::nally revieH the dispt:ted issue and t':':e ;J:::.i:~ .. :.t"' 
proposed dis-position, as provided in ?SC ~o.:.le 16.1 (B) (l). S:::_;_; 
request shall certify that the custor:.er has also sent a copy of 
the request for review to the Utility. (See a?pendix for 
PSC Rule 16 .l (B) (l).) 
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(C) Co:-.tinuation of ser'Tic~. 

(1) If t1-le c<.;stomer is receivir>.r, scPTice at the time the 
C02?1&.int and/cr rcqu<2st for conference (as provided 
for in Rc:le 13 (A) (1) abcvc:) is received by the Utility, 
the custo.-:1~L' s s;:,rvice sh~lll not be disconnected until 
ten (10) days after tr.e Vt:iU.ty has mailed the notifica
tion of its proposed disposition of the customer' s· com
plaint (as proviCed for in Rule 13 (A) (2)). Provided, 
hm·:ever, if the custor;Jer has requested the Board to review 
the nroposed Gisyo·sition (as provided for in Rule 13 (A) 
(2)) oT th;::. ConT,i"ssion to revie;·r the protJoscd disposition 

·(as provided for in Rule 13 (B) 'and PSC Rule 16.1 (B) (l)), 
(see c;poendix for rsc Rule 16.1 (B) (1)), then the Utility 
shall DOt discon:1ect the customer's service until ten (10) 
days after the Utility or the COITJi'iissioh has mailed its de
cision upon and pursuant to such revie1;r, if the customer who 
has requested the revieH has paid and continues to p.rq all 
undisp1.:ted bulls, portions of disputed bills as specified 
in Rule 13 (C) (2) belo·e:, and pnys all future undisputed 
bills prior to their becominf!: dc::linqucmt. 

(2) In those instances Khen the 'customer and the Utility cannot 
agr~e as to ,,·h,q_t portion of a bill is undisputed, it shall 
be sufficient t1-lat the custc1~er pay on tl:'.e undisputed bill 
an ai<count equal to the customer's average bill for the 
t•.1clve (12) months irr.medi.?.tely preceding the disputed bill 
except in those cases ~-1hcre the customer has received fev1er 
th~n t\·!eh'e (12) bills, in ,.,,r.ich event the customer shall 
pay an amount equal to 1/12 of the· estimated annual cost 
of service to be rendered to the customer. 

(D) Record of comnlnints. 

(l) Tf'.e Udlity shall keep a tvritten record of complaints 
and requests for conferences. Such records shall be 
retained at the Corr.:nercial Office bf the Utility and 
be readioy available upon request by the concerned 
custo;r,er, his agent possess in)?: \·rritten authorization, 
or the Corr~ission. 

(2) The Utility shall submit an annual report to the Board 
and the Bloomington Corm>1.on Council '"hich shall state 
and classify the nucr,ber of cornplaihts made to the Utility, 
the general natu1.·e of the subjc:ct matter thereof, and 
whether Board or Commission revie,., was conducted thereon, 
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2. 

CITY OF BLOONINGTON UTILITIES 

1979 SCHEDULE OF CHARGES 

LATE PAYMENT CHARGE 

a. Residential - 3io of gross water bill 
(on all late payments except the first -
no charge). 

b. Commercial - 3i. for first _month; 2iG thereafter 
(no charge if paid within 25 days.). 

METER SERVICE CALLS 

a. During normal business hours 
b. During overtime hours 

Covers: l) Turn on, 2) Turn off (closing 
account excepted), 3) Non-payment shut off. 
4) Re-read meter at customer request*, 
5) Inspection for leaks, etc*. 

*Once per year free; if Utility is at fault -
no charge. 

3. METER TESTS 

a. Meter Tests by Utility 
b. Meter Tests by Public Service Con®ission 

(Customer requests meter check, free :i.f 
meter is at fault - 5/8" meter only) 

4. NEW SERVICE INSTALLATIO~ 

a. Tap main, Install tubing and meter 
b. Install tubing and meter (stub out) 
c. Dual meter setup - second meter 
d. Out of City Customers 

5. DEPOSITS 

a. Residential (two months avarage water charge) 
b. Others (two months average water charge) 

estimated. 

$ 7.50 
$ 18.50 

$ 12.50 
$ 21.00 

$230.00 
$166.00 
$ 97.00 
$340.00 

$ 20.00 

Deposits will:be returned after nine (9) months, provided customer 
has paid on time. Only required where applicant cannot meet credit 
requirements. Interest at 6% if deposit must be retained longer than 
nine months. (No interest on first nine months) 

NOTE: All charges are for residential service (5/8" meter). Larger 
meters and/or other services are on a time and material basis. 




