RESOLUTION 79- 12

To Approve the Rules, Regulations and Standards of Service for the
BToomington Water UtiTity

WHEREAS, IC 8-1-2-100 provides that the Utilities Service Board shall
fix the policy of control of a municipal utility, including the
establishment of rates and other regulations, with the approval
of the Common Council; and

WHEREAS, the Bloomington Utilities Service Board adopted a new set of
rules and regulations and a new schedule of charges on March 26,
1979 and has requested Common Council approva] of the new rules
and charges;

NOW, THEREFORE, BE IT HEREBY RESOLVED BY THE COMMON COUNCIL OF
THE CITY OF BLOOMINGTON, MONROE COUNTY, INDIANA, THAT:

The Bloomington Common Council approves the attached Rules,
Regulations and Standards of Service for the Bloomington Water
Ut1]1ty that were adopted by the Utilities Service Board on March
26, 1979.

PASSED and ADOPTED by the Common Council of the City of Bloomington,
Monroe County, Indiana, upon this .5 day of fﬂéﬁf, 1979.

\)&’)"Y*\aww £ CLLJ‘\JM} v
TomiTea Allison, President
Bloomington Common Council

SIGNED and APPROVED by me upon this //Chday 01"%’%, 1979.

Boinen XIN ot
Francis X. McCloskey, Majoréj
City of Bloomington

SYNOPSTS

Indiana law requires that rates and requlat1ons set hy a Utilities
Service Board be approved by the city's mun1c1pai council, and this
resolution represents the Common Council's approval of the rules adopted
by the Utilities Service Board on March 26, 1979. Portions of the new
rules that involve penalties and fees and which should therefore be
a part of the Municipal Code are incorporated in Ordinance 79-31.
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R Rﬁlg 9.-_ -Adjuétment of Bills ..,,....L....;..{........;.
. Y '

* - T fA) Memer EYTOT ...iiiiaaiaiaiieiiar e R 1 :
. (BY Adjustwmeant for Interruption of Serv1ce P Y RULE 1. Definitions
: : © {C) Other Billing AdjUSTmMENTS ......cevertaenrionsnnes 11 _ —_— 4
- (D) Charge and Billing for Turn On/Turn GEf ....... Lo 11 o : (A) TAssociated Water Company” is a company which purchases -
~ - {E) Charge and Billing for Installatlon and Tap-on ... 12 © - water from the Utility for purposes of resalea.
. {F) TIllegal Connec51ons .................. RN P : . _
) . (B) "Back-flow Preventor' is a device instzlled in a water
Rule ‘10 Security Deposits and Guarantees +........ e Lo 12 ) line which prevents the flow of water ip one directiom.
General Requlrements for Residential Usexs Only .. 12 .o 7 _(£) "Board" is the “"Utilities Service Board".
New Applicants ....v.s-vuen R 4 ST e
Present CUSEOMET ..vvervev.en T 1 . (D) "Commission" is the "Public Service Commission”.
Tnterest Upon DEPOSILS .vsvvivsersranrseassssesses Lh : } ; :
Refunds ..vevenivnernns y P 1 {E) "Corporation Stop" is a valve which is affixed to 'z water
. - Business and Commer01a1 Appllcants B 8 _ main which permits water to flow from the main.
Rule 11. Discontinuance of Service .;...;.{.w ....... P £ o C (F) "Cross Conmection" is a conmection ro a water system
: . o ‘ : . : R ) - which may permit contaminates tc enter the system.
(A) Customer's Request ............ R 5 co
(3) Involuntary Disconneetion ........ PR Ceeeenn el 16 o . {G) "Curbk Cock" is a valve usually located near the
(C} Prohibited DlSCOnﬂECtlon -----------7--‘----' ------ e ' customer's property line which :controls the flow of water to the
: . : TAmME s erea v an s, i 18 property. -
i ; Notice Requ1red Prior to Involuntary stconnectlon 15 R - . ‘ _ _
. Procedures for Involuntary Dlsconnectlon tedeeewaas 2000 0T Cos o o {H) "Curb Box" is a container for the curd cock.
i Reconnectlon R FERRFRI Vi ewe s o2l : : e Lo Lo o I :
L : o : LT o (I) '"Gustcmer" is any firm, corporation, Derson or persous
Rule 12 .. Extension of Water MAINS v e e A 8 who contract for water service from the Utility and assumes the

: : res onsibility for payment of services.
w-{A}  Extensions Constructed by the Utility .....: ...... 21 p ¥ paym

{J)} "Customer Line" is that portion of the pipe which

! ) SR K A" (l) Free Extensions ....... e T I Y X 21 Sl . . runs from the meter (when the meter is located ar the propercy
) ) : (2} Extensions above free limit ......:v..ccvover 21 o . _ line) to the customer's premises through which water is delivered.
{3) Computation of COSL overmvvivrraasiasiranns 26 S . . When the meter is locared inside, the "customer line™ is that
: {4} Contract for service ......s vueeccrersvanans %g h - portion of the pipe which runs from the curb box to the customer's
3 . PN 5 Special CcOMEYECES . . v varasn s rans [ remises through which water is delivered.
. I T S EB% Ogher basis of extensions perm1551b1e eheaens 29 i . P ‘ g _
A P R ©. {7) Engineering practices wunii. veeeieecraraeiees 29 o ‘ . (K} “Fire Service Connection" is any privately owned :
: R : S . o, . : ©- . connection which is designed to provide water only in case of
© {B) Extensions Constructed by Subdivider or Prospective 29 i a fire emergency. :
Customer .....--voercanans R RREEEE . _ " " . . . . o
. . : : (L) "Leak Detector" is z device installed on a fire service
o (1) Application ............ DR EREETPIN %g . ~ - line which shows any unauthorized use of a fire service comnection.
(2) Utilivy requlrements iieear. v Ceeaares o
(3) COSES ovviivnrrnrnnanirasonenessiornsinenes 29 . (M) "Main” is a pipe through which water is distributed to
(4) Inspecfiof ...evveatiinrariiiaserntrrnneens, %% L the service lines and storage facilities of the Urilicy's water
£5) Certification +.vvevacerasrerosedssanesasnans : ~_ system.
(6) Contract .-:.... A 1 : _ 3
: : : 1 . (M) "Merer" is a dev1ce owned by the Utility WHICH measures ;
Rule 13 Complaints and Review ........ TR TR PR PP R T PR : and records the volume of water delivered to a custemer's premises.
: - . . : With changing techmology, the Function served by the "curb box"
{A) Procedure ...... RN, TP R TR . 3% Co end "curb cock” has been incorporated into the "meter”. The
(B} Review ...ovoveancensonn i adidisiades e 32 S .o terms "meter"”, "curb box" and "curb cock” are to be used inter—
{C) Continuation of SETVICE .u...'versossvsvsdvaarsares 3 b changeably,

(D) Record of ComplaiBis v..vuyvssvwsseansuvvendsnses 32

{0) "Meter Vault" is the box, tile or plit in which the water
meter is instslled. The meter vault may alsc serve as a curb box.
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" struction period.-

‘shall prinf and distribute, without request,
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. (P) "Service Line'" is that portion of the pipe from the main
to the meter through which water is delivered.

(@) "Tap" is a cutting of a main which permits a valve to be
affixed to the main. ‘

“(R) “Temporary" shall mean a period of time which is less than

twelve (12) wmonths or, im some instances, -the length of the con-

Al .

(s) "Urilities Service Board" is the policymaking body of the

Urility which exercises control over the Utility through the Utility

staff.” "Utilivies Service Board" is also wreferred to as the "Board".

(T) "Utilicy" is the City of Bloomington, Indiana, water

‘utility department, also referred to as the "Municipal Utilicy™.

" () "Public Service Commission is the urility regulatory

" body of the State of Indiana, also referred to as.the "PSC' and
MCommission". : e i )

(V) "Shut-off Valve" is a valve located .directly before the

‘meter used for turning water on and off, 'also refexred to as an

.Angle Yoke. : .o . o

(W) "PSC Rulés" ‘are the Rules and Regulations of Service for
Utilities Rendering Water Service in Indianz promulgated in Cause

"No. 34805, effective November 28, 1977, or as updated.

(%) "Disconnection" shall mean the termination ¢f discontinu~
ance of water service. o :

L
fiat

RULE 2, Public Inspection and Information.

{A) Inspection. Copies of all rates, rules, regulations and
policies under waich utility service will be supplied by the Muni-
‘cipal Utility are filed and posted in the Commercial Office of the
Municipal Utility of the City of Bloomington, Indiana, and with the

Public Service Commission of the State of Indiana. Said rates, rules,

regulatiens and policies shall be open for examination by the
public during the regular business hours of the Commercial Office.

(3} TIgformation to Avplicants and Qustomers., The Utility

' out ¥ to all applicants for
service and to all current customers (l)‘a‘COmPrehensive descript-
io ef all custewmer's rights and vespensibilities under these
Rules and (2) & general descriprion of available service and equip-
ment, '

{€) Rate Schedules. The Utility shall supply to new appli-
Sants or eXlsling cuutomeys free of chsrge a copy of the rate
achedulak applicable to the types of sewvice available, upon request
By the applicant oF cuvstomer, v

(D) Rate Changes. The Utiliry, whenever it petitions the
Commission for any change in its residential rate schedules musc
furnist to each residential utility customer within foroy-five
(45) days of such request and prior to the date of the public
hearing, a notice which fairly summarizes the nature and extent of
the proposed changes., This notice may be made through newsoaper
articles, ads, and local radio.

RULE 3. Hold Harmless. As a condition precedent to the use of . |
water by any customer and to the permission to tap any main o P
the connection of service pipes with any branch main, any person,
firm or corporation shall hold the Municipal Utilitvy and the City
of Bloomington, Indiana harmless for any damages related to any
interruption of the supply of water, for any damages caused by
accildent to any part of the water works or for repairs of machin- |
ery, fire hydrants or mains, or for damages caused by defecrive L
pilping and appliances on the customer's premises. The Municipal |
Utility veserves the right to restrict the use of water for any g
and all purposes, except domestic household use and fire purpose,

in the event of conflagration, flood or other emergencies,

RULE 4. Requests for Water Service,

(A) Extension not required. Persons desiring water service - i
which does not require extension to the distribution system of the |
Municipal Urilicy shall make application for such service ¢n forms |
prescribed by the Board available in the Commercial Office. B
Deposits as hereinafter provided may accompany such application. o

See Rule ‘10, :

(B) Extension required. Persons desiring water service which
requires an extension to the distribution system of the Municipal |
Utility shall petition the Board for such service by £iling said ¢
application in the Commercial Office. The Board shall take action [
on such application in accordance with the rules as hereinafcer 5
provided and notify the petitioner of the action taken. ‘;

RULE 5. Meters and Meter Testing. 5

(A) Meter dizls. All meters used to measure the volume of
water shalgs shall register in either U.3. gallens, cubic feer, or |,
metric units and the meter register face shall clearly indicate |
which unit of weasure is being used. Straight and circular reading
reglsters shall have printed on the dizl face the required numeralis
so that the meter can be correcTiy Tszd To The cearest 1070 ¢ulic o
feet, 1,000 U.S. gallons, or the metric equivalent thereof.

{B) Meter sccuracy. All meters and appurtenances used for
measuring quantity ok water delivered to a custemer shall be in
good mechanical condition and shall be adequate in size and design’
for the type of service which they measure and shall be accurate ti
within generally accepted standards. S0



For determination of minimum test flow and normal test flow

. . limics, the following specifications will be used for test flows : (1) The Statistical Quality Control Program shall be
or displacement type cold water meters: - o - ' o ‘based on Military Standard No. 105-D, Sampling Pro--
: : : : . o : : - a for Inspection by Actributes,
‘Wozinal HMinimum Test Flow Normal Test Flow Limit ;ié;;issizi Engéeietters shall be tgken f¥om Table I,
Heter Size Gallons per Minute Gallons per Minute Ceneral Iaspection Level IT. Sample size and accept-
T o ’ : : ance-rejection numbers shall then be determined fro@
252u B %?g-j ' e o . . %“ - %g L . Table IT A, single sawpling plan for normal inspection,
3 LR o ; N TP S Toas e Lol : i ality Level (AQL)IO.
e YRR E S AU T 3- : L 50 SRS using Acceptance Qu y Le (AQL)
1§" . B 3- D + 100 ' R .~ (2) The meters for quality control sampling shall be sepa-
F 3 2 e : 8- - 160 o o - rated into homogeneous groups by manufacture, model,
3 : . 4 © 16 300 . o ‘ design, or other distinguishing chavacreristics by
4" 7 28- 500 : year set. The sample for each group shell, as far as
. &' : 12 CA8- 1006 ) : . possible, be taken from routing meter exchanges, Te-

movals, and field tests for each year, é&xcept that those
' o . ‘ R meters removed or exchanged because of known or suspected

{C}  Derermination of Accuracy. Displacement meters shall be S LT, defects or for special tests may be excluded from the
tested at three or more test flows: One at the minimum test flow, Cod ' BT ’ quality eontrol sample. : :
one at not more than 10% of the maximum normal test flow limit, and = . AU i
one not less than 35% of the maximum normal test flow limit; A& ; - - (3) If an inadequate samwple of meters is routinely exchanged i
meter shall not be placed in service if it registers less than 95% ' o - or removed, the balance of meters required for sampling
of the water passed through it at the minimum test flow or over or will be obrained from meters in service by removal on
under regiscers more than 1%% in the normal test flow limits, wicth a randomly selected basis.
the ex-ception that a zepaired meter shall register not less than the :
-following appropriate percentage.of the water passed through it as .
the minimum test flow, and shall not over or under register more than
2% in the normal test flow limits.

{4) Beginding in the year prior to the last year indicated
in the schedule of periodic testing set forth in Rule
5 (D), and continuing through subsequent service years, :
merer proups shall be sample tested annually, teing
allowed to continue in service until an annual sanple
1reaches its rejection number of dsviant meters. F@e
service life of meter groups may be cxtended by this
quality control program as long as 90% of the merers
in a sample group do mot exceed an accuracy figure of
102.0% when tested at not less than 357 of its rated
capacity.

If manufactured on or after Januéry 1, 1955 === 90%
If manufactured prior to Januwary 1, 1955 --- 85%

(D} Periodic Tests. Each customer;s -installed water metex
shall be periodically imspected and tested in accordance with the
following schedule, or more often if the results may warrant, to
insure that the meter accuracy is maintained within the - limits
set out in (C) above.

i
5/8 inch meters ' -10 years, or for ¢ach 100,000 I (E) Testing equipment and facilities. The Urilicy shall provida
. cubic feet or equivalent units 1 and malntain suitable equipment and facilicies for resting and ad-
. registered ! justing irs weters satisfactory to the Commission, Meter testing
3/4 inch meters -8 years, or for each 150,000 zquipment shall at all reasonable hours be accessible for in-
cublc feet or equivalent units spection and use by authorized representatives of the Enginesering
. . registered. L Department of the Commission. Where portable test merers are
& - 1 inch meters -6 years, or for each 300,000 . ; : used to determine the accuracy of meters in service, they shall ;
E o cubic feet or equivalent unizs P be recalibraced by suiteble testing apparatus at sufficiently freque:
| T . registered.: S . . intervals to insure correct registration at the specified rates
| o 1 inch and over ~4 years, Lo : ¥ flow. ,
K
i o This schedule of periodic testing may be extended by the use i
SRR of the following Statistical Quality Control proaram: N oo
L
4
| . -5




The Uoilic:
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sh?}:_ of a meter upon
writtc the cus
gc;er to the
Subse :
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neter
tost is found

Rule 3 (C), Te Oﬁ of Accarac;.

shall be nade te the

AL0) days after the complete and a complete
¢ same shall be kepo on file Cifice of the Ucilivy
Aﬁjgﬂnpeal::}u regard to the rcqul:s of the cuato"e:'s wmater test, shall
be filed with the Comnission under Rwule 5 (G) within five (5) days of
the date of the report. : i

A test will
Supervision of
cion-to Chu Commission by
:y by the Commission. 7The

be mz
< ey
the customer and

S

applgcacion for such a napiced by a state fce as set
cout in P5C Rule 129, The, e fee paid by Lhc custamer shall be re-
tained by the Coomissisi

, cver; LE the tescs show themoter to be
rore than two percent (%) fast, the Urilitw ﬂn;ll reimburse. the cuse
fomer the amsunt of such fee, The amount ofnfee as preseribed in PSC
Rule 12 to be paid for a meter test wade on application to the Com-
mission appears as on addendum to thése Rules.
. L

Subject to the provisions for free escw in Rule § (I) wher
the meter - is found not to be at fault, a charge for the meter tes
shall be made in accordance thh the Rate Sgrecule attached hyrbto
.and made a part hereof, : '

- {H) Record of mcters and meter tests.
(1} ez test reeord. Whenever any meter in service is
Les y & z Tecord shall be preserved containing the
iniormation necessary for identifying the rctcr the
Vo reason for mehing the test, the roading of the meter
Vs before the test and tho result of the tcst,'togethef
with all data taken at the tige of the tost in suffi-
cicnely complete form to retmiu the eonvenient checking
of the wathods e.uloqu '

(2} leter rocord. also be kept,

Permanent vecords ehal
Syscematically arranzed, gpiving ;01 cach meter owned
ot uscd by the Urility, fe yeer of purchase, itg,. - .

C
identificziion and the record of the lasc-tasu'to

- meters which

which 1t
Tasells
neLers
other me

(&)

pit, exce
customer may

Then the meter

is installed outsids, the pit shal

ina conv enient and readily ¢5sible locacica a3 cle
custouner's property line zs sible. Witchin these gu
pit will be located at the T reguested by the cus:
installacion is made, if sail eguested locarion is fe :
proper utility standards. pit must e coenstrvucted :
the meter from frecming and aze by vehicular crafii :
location and desipgn shoulid eng, &3 far as possible
‘of surface water. .

" Whenconditions reguire the rctcv to be inmstzlled ind
shall be located, as near as practical, te vwhere the servi
enters the builuing, in 2 clean, dry, sai age, preovecie
freezing and hot water, not subjeoct to wi TUre va
and 50 placau 2s to be at ail times agces°131e reading

tion and wemeval for testing.

(8) qPrV‘CQ line locarion. " The Utility shall locate
line and runm L€ Co CHE customer’'s property line inm the most
safest and satisfactory location for the meter. Upon radues

he serviee line

Q
cugtomer before the installation is made, tf
may be changed, if fcasible under the provcr'utility standa

See PSC Rule 5.

soens are fovrbidd.

(C) - Constructicn of water faciliries. ALl pe
¢ cover ol in ENY W4y LO inceriere witn any meler, curb box, curb
cock, valve or hydrant. and those persons who do so shall be held
responsible for any and all damage. _ o

() - "Turn On” and "Tugn OFF". ALl persons ar
the water on o off at che curo cocll, or to operate an
water distribution system. The Uuilivy shall ,urn15ﬂ rurn
off and valve-related scrvice to all cuscomers LT TE
at a fec as shown in the Rate Schodule, a:tachcd hereta and

nerecof,” The customer shzll supply a turn-oa and turn-ofl v
all meters located inside. : . -
B
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o b A TR U,

or warer lines placed in

pipes
re protectien shall be used e
ClUS;\LIj Lor ry connections ta fire Hydra1 ]
for industriz ose shall not be permicted, ox-
cat t;;nlu' Lty.

. {G) Access ‘to nr TQPTQSU“LuLi e shall have free ¢
access to alYl pacts of V“L“n water is délivered, fov ‘
the puypose of ct : aatien of all pipes and fixturaes. . i
Szid inspection and ex sion sr 11 occur at reascnable héurs and Lf :
the customer has not ¢ e¢d the inspaction, written notice shall be :
given 24 hours in adve Advance writiven notice is not regquired In {
emergency situstions, : ;

(1} ther watew sunply i Stri- ;
bution system is co 5 tank, . E
fire proteccion s 8 any . i
other pipes or ta t under: riwe supervision of the Utility, such . 5
co%n setion sh 0 in accordance with 211l Indiana State Doard !

£ ticaicth *c varning such woter supply sySEams. The -
qufﬂ shall wnfa razulations in the.
appropriat of 1 Lillty service i
Lo nNOn-co
RULE 7. Use of Public Warer eloets o 4

rized by the UTiility, 95,11 cakd water frow any public or private
hydront, street washer or faucet or im any way use ov take water for

private use which is supplied by Urility, without paying for the ‘
same end receiving a recelpt therefor,

{B) Conrractor vse. Water shall be supplied by the Urility vo
contractors ror HuiL purposes upen (1) application by the rentractorn,
{2} the installation, hhere possxble. of a meter to determine the amount
of water used, and {3) upon written approval of the Utilicy

()

installation of a

The Utility

ruice.

shall assess a fee for |

RULE 8. Billing znd ?avncn Standzrds,

€Ay Bi ilting fr Eren"o"cv The Utility sh#ll, afrer the initial bill
,.__.,u..__ = 3 , 1y . .
for new servica is (5 readered, wender a bill chee during each b;ll;n'

~8u

o

‘Utility shall be Tnow

|
|
i
: !
' (A) Tublic water, orivate use., No person, except those zutho- E_
)
]
!

S0 X at showm ip the Rate Schedule, attach-!-
ed hereto. snd wnde a part hereol. o [

month Lo ove
Utilicw
may be ogtc

(8) 7
least twent
in £ull,

(C) Cor
shall be pia
ever the pre
calendar day
nereial OEF1
shall be ext

(D} Billing inf

formation:

(1} The dates and meter readings av the b:ginnin
of the peried for which LH» bill is rendered

(2¥. The billing date; _
(3) The number and kind of units of service supplied;

(4 The billing zate code, if any;

(5} The previous balance, if any;
{6) The amount of the bill; = : ‘
'_' © (7) The sum of the amount of the bill and the late payment

charge, 1f any;

{8) The date on which the bill becomes delinguent zud on
which a late payment charpe will be added vo the bill;

{9) If an estima

ted bill, g clear and conspicusus
other Indicatic n

n ld&ntlﬁylh; the bill as an es

=4
(10) Printed statcments andfor actual figufea on either si¢
of the pill informing the customer of the twenzy-Iive

(25) day non-panality seriod;

(11} An explenation, which can be readily understood, of a1
- codes andfor symbols.



bill is mailed, it shall become a delinguent bill.

(E) Delinguencies. Each bill shall be rendered as a net bill.
if the nef DIli Is rot paid within twenty-Ffive (25) days after the
A late charge may
be added to each residential customer’s bill in the amount of (3%).
A late charge way be added to each business and/or commercial customer's
delinguent bill in the amcunt of (JA),_together with two percent (2%)
of the total delinquency for each month the bill remains. delinquent

(F) Estimated blll;_g The Utility may estimate the amount to
be billed any customer pursuant to-a: billing procedure which has been_“
approved by the Commission, or for other good cause. "Good cause"
shall include, but not be limited to,” the request of the customer;
inclement weather; labor or union disputes; inaccessibility of a cus«’
tomer 's weter provxded the Utilicy has made a reasonable attempt to
read it; and other eircumstances beyond the control of the Utility,
its ageﬂ*s and its employees The Ucility may read meters on.a bi-
monthly basis. : . : : o i =

RULE 9. &d]us“ment of Bllls

(&) Meter error. 1If any meter sha;l be found to have a perccnt-'
age of error greater than that allowed in Rule 5, cthe bull shall be
adjusted as follows: .

{1y Meter error {customer cvercha_ged) A meter shall be .
presumed to be fast when it is found to have a posiltive
_average error in excess of two percent (2%). The amount
of the refund or c¢redit to the customer's account shall
be the amount in excess of the average charge for one-
half of the time eclapscd since the previous cest, or one

(1) year, whichever p;rlod is shorter.

{2) Stopped or slow meters (customer undercharged). A meter
shall be presumed Lo be slow when it 18 iound to heve a
negative average error in excess of two percent (27%),

When the meter is stopped or slowed, the amount of the

charge ot the customer shall be an amount estimated to

be an average charge for one-half of the time elapsed

since the previous test or one (1) year, whichever

period is shorter. The averape charge shall be calculated
- .on the basis of units registered on the meter over corre-

sponding periods either prior to or subsequent to the

S10-
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‘pariod
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: (£} Charge and billinp for installation and tap-on. Any persen _ : i. Emplevment. Either the applicant (2) has boen
L firm or corporation applying Lo the Utility for service which shall o 3 )  emplayed oy his present employer for ome (1) ‘year,
. recuire a tan or connection to thé distribution mains, shall be charged E or (b) has been employed by his present enn: :
© ' the sum applicable as shown in the Rate Schedule, attached heyego aﬂ? : less than one (1) year but the applicanr has
, . made a part thereof, Such iumstaliation and tapron charge must oe paild ! emploved by only one other explover du th
; ' before warer service will be furnished by the Utility. The charge is o : : R : . oone {1) year, or {c} has Dbeen erplov t
} based on the Utility tapping the main and inscalllng_only the tublug, oo : : . present employer for less than ome (1) v
| ceter and meter housing. The customer's contractor is responsible for . o S no previous employment due to having recsncl
- performing 21l trenching, cutting and replacing pavement and the back- ‘ . attended a school, universicy, vocational pr
. filling of the trench. . ) . L . ) _ or hqs recently been discharged from milicar
| : : ‘ ) - . . i cod , L L e service.
; (F)  Illegal connections. Services will be jmmediately disconnected | 2 : : ’
i and a charge te recover iosses by the Utility will be wade. - : ii, Homeowner/longftetm leasee. Applicant either {2}
‘ : S : c : _ _ _ g owns or Is buyingz a home, or (p) is renting a homd
; RULE 10. Securictv Deposits and Guarantees. . ‘ U ; Lo . : L. . or an apartment and has occupied-the premisis for

. . . : ) o I ‘more than twe (2) years.
(A) General reguirements for residential users only. The Utility S o S o
shall detercine the creditworthiness oi aun applicant or customer pur- . ] - . .-, iii, Credit records. Applicant has credit cards, charh
: suznt to Rule 10 (B) in an equitable and non-descriminatory method . : Lo.oc .l . @ocounts, or has been extended ¢redit by a bank o
! ' without repard to rhe economic character of the part of the City of LT T commercial comcern, unless a credit check shows -
Bloomington wherein the applicant or customer resx@es and sha}l @GFEY“ ) ’ - PR E . the applicant has been in default on any such :
- ‘mine the creditworthiness solely upen the credit risk of the individual . : . S -+ account more than twice within the last cwalve (1¥
§ -+ without regard to thé collective credit xeputation of the area in which E S o -~ months, ' R
: _.the customer or applicant lives. : - SLor . S . oo . _ |
; S R LT L N S o . SURL, el fiv, Guarantoxr. If the applicant is uneble ro comply
{B) New applicants. " T e e R S el with the above stated eriteria determining ceredin
' _ S . . ' o : . Gemireemto T yorthiness; the applicant shall not be veguired o
(1) Creditworthiness. Fach new applicant for residential T o make & cash deposit as 2 condition of receivinz .
water service shall make a cash deposit as a condition S - .. service if the applicant can obtain the signature:
of receiving service if the applicant satisfies the o B : of a guarantor who guarantees pavment o the
following epplicable criteria: . ) o R . . service. Tor purposes of this provisicn, the
. e ) . R : guarantor must satisfy the provisions of this Rul-
{2) ‘Previous utility customer. If the applicant has - : ) S regarding creditworthiness in (B) (1}.
s R bcen @ customcr oF any utility within thg last two R _ . ) : -
Ce T S (2) years, ané {i) owes no.outstanding bills for o e {2} " Depesit required.  If the applicant fails to establish|
' o S " gervice rendered by any such utility, (ii) did not o o B that he 1s creditworthy pursuant to the above criteria]

' have during the last twelve (12) consecutlve months : B R the applicant may be required to make a reasonable casi
that service was provided more than two (@) bills R AT deposit. Such deposit shall nct exceed 1/6 of the gst!
which were delinquent to.any utility or, if service : - R ) mated annual cost of service to be Tendered to the aver

. T has been rendered for a period of less than tyglve ’ s age applicant. At the opticn of the customer, thns :
E o e {12) months, has not had wore than one (1) delin- ; B : Utilicy shall prorate the deposit in two {2) eguzl .
' e T guent bill in such a period, and (ili) within the A ‘portions over the first two {2) monthly billing period
I . o jast two {(2) vears did tiot have a service dlscogneczed_. R R .
R T by a utility for non-payment of'a bull for services . S e T (3) Notice to appligant. If the Urilicy denies service or
. s rendered by thar ugility, the applicant shall be - . .70 " . v~ Yeguires & cash deposit as & condition of providing se
deemed credicworthy. o ) : Tl vice, then 1t must immediately notify the applicenr in
. . ) . T B writing stating the precise facts upon which the UTsilil
: o S {b) Mot a previous wurility customer, If the applicant ) A based its decision and provide the applicant with an |-
: _ R has not been & customer of a utility during the pre-. - . . L opporturdty to rebut such facts and show other facts |
; B vious two (2) years, the applicant shall be deemed. = o S - .- demonstrating the applicant’s ereditworthiness as :

%riditworthy if any two (2) of the follewing three ’ o U provided under Rule 10 (3) (1}.
3) criteria are met: R : . Co o ) . . o _
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5,(3)

(C) Present Custcmerh

- (™ .

(1) Depositc requlred The Utility may require a preseut
customer to make a reasonable cash deposic when the
customer has bezen mailed disconmect notices for two
{2) consecutive months or any three (3) months within
"the preceding twelve (12) month .period, or when the
service has been disconnected pursuant to the rules
‘for non-payment,

S (2) Amount The “amount of such deposit may not exceed an - :

amount eguai to 1/6 of the expected annual billings
- for the customer at the address at which the service is
rendered.

"(3) Notice to customer.. In the event the required deposit

Is in excess of 570, the Utility shall advise the cus-
tomer that he may pay such deposit in equal installument
payments over a.peried of up to eight (8) weeks, except
where such deposit is required as ja result of a dis-
connaction for non-payment, in wh;qh case full payment
of the deposit may be required prior to reconnection.

Interest upon deposits.

{1} Deposits held more than nine (9) months shall earn intexr-

est from the date if deposit at a’'rate of six percent
{6%) per anmum or at such other rate of interest as the
Board or Commission may prescribe.

(2) The depesit shall not earn interest after the date it
is mailed or personally delivered to the customer, or
otherwise lawfully disposed of as prov1ded for in Rule
10 (E) (5).

I

Refunds. : . ) “

(1) " Any deposit and acerued interest shall be refunded
promptly along with a statement accounting for each
transaction involwving the deposit and interest, with-
cut request by the customer for a‘period of nine (8)
months; provided that the customer' did not make late
payments for any twe (2) consecutive months, or upon

. the customer- demenstrating his credit-worthlneSS
as prov1ded by Rule 10 (B) (1).
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RULE 12.

Zxtension of Watey Mains.

(a)

The conditions, circumstances or practices which
caused the disconnection have been corrected;

(bY Payment of all delinguent charpes cwed the Utility
" by the customer and any deposit authorized by these
Rules has been made; and :
(c} A responsible person iIs present In the premises to

see that all water outlets are closed to prevent
damage from escaping water.

Thne extensicn of water mains and

related facilities will Ge accomylished under either Rule 12 (4) or 12

(BY as directed by the Board.

These Rules are intended to apply to

extensions that serve predominently residenrial additions other than

apartment developuments.
financing the extensions necessary to serve apariment complexes, mobile
home parks and commercial and industrial additiems.

(&)

The Board will deternine individuzl plans Ier

Extensions constructed by Urility.

168

(2)

Free extensions. The Utility, upen written request for
scrvice by & Drosepctive customer, or a group of pro-
spective customers located in the same neighborhocd,
shall ¢xtend & main and connect the customer,
thereto free of charge as necessary to provide the ser-
vice reguested if the cost of such installastcion does nct
exceed three (3) times the estimated annual revenue from
the original cusromer, or customers, wnich investiment by
the Utility shall be first applied to the cost of ¢on-
necting the customer, or customers, to the mdin; subjeer,
however, to the condition that such customar, or CUSLOTers,
agree to take serviece within nine (9) menths following the
date on which such extension is placed in service.
Extensions above free 1limit. If the cost of the extension
required In order to Iurnish sexrvice by the Utilicy is
greater than the free extension snecified in paregraph
(1) above, such an extension shall be rmade, upon receint
by the Utility of .2 cash deposit as provided in subpara
graph (2) (a) below, and under the following conditicns,
without specific approval of the agreement by the Beard:

(a)

Determination of cost of extension.

The Utility
cost of the
which is te
or frontage
be served.

[

shall prepare an estimate of the totzal
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serve the extension to the end of the lo
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3
T
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“other manner which is mutually acceptable to the parties

and which guarantees payment of the deposit immediately
upon completion of the coastrucrion of the extension.

In the case of a residential real estate development,
no immediare revenue allowance shall be deducted from
the cost of such extension in determining the amount '
of the total initial deposit, except for those resi-
dential dwelling units, if any, where construction has
commenced above the first floor level. In the case of
a commercial or industrial resl estate development, no
immediate revenue allowance shall be deducted from the
cost of such extension in determining.the amount of the

.‘total initial. deposit, except where the consttruction has

commenced and pertinent data, such as service pipe(s),
metering arrangements, and water demands, have been
furnished to the Urility, so as to allow the Utility
to estimate the annual revenue from that development.

_ Unless otherwise arranged among the original applicants,

each original depositor shall pay to the Utility his
proportionate share of the total initial deposit,
determined as above provided, on the basis which the
number of lots for which service is requested by such
depositor bears to the total number of lots:for which
service ig requested by all such original depesitors. -

Deposits required by subseguent conmecteors.

i. If and when at any time within five (5) years after
the main extension is placed in service, the owner or
occupant of any unconnected lot included in the main
exgension, but npt included in the original applicatcien,

“requests water service, the Utility, as agent for the

purpose of refunding as provided in subparagraph (2)
(f) below, shall, subject to the limitations and ex-

_ceptions hereinafter provided, collect in advance from
each such new applicant (sometimes hereafter referred to -

as ""subsequent conmector"} a cash deposit equal to the
cost per lot, as calculated in accordance with sub-
paragraph (2} (¢) above, of the main extension, multi-
plied by the number of lots for which service is so
requested, .

ii. Applicants for service comnmections for lots within,
subdivision develeopments, which lots are imcluded in a.
main extension agreement, shall not be required

=24

£

to make such deposit, unless otherwise specifically
provided for in the main extension agreement.

iii.. If the owner of frontage land that was unplatfed

on one or both sides of the streec ar the time the main
extension was installed was not aun original depcsiceor

and such owner later subdivides his frontage prior to

the expiration of five {5) years after the main exten-
sion was placed in service and in such a marner that some
or all lots will not require service directly from said
main extension, and the owner thereof requests a lateral
main extension from sald main extension to serve his land,
the Utility shall collect, in advance from the owmer of
such frontage land, a fee ecual go the number of equival-
ent lots of that frontage land, as determined under sub-
paragraph (2) (b) above, which will not be served direct-
ly by the original main extension, times the gost per
lot, as determined under subparagraph {2} (c¢) above, as

a subsequent connector's fee for the connection of said
lateral main extension to serve said land.

Refunds on basis of subsequent connections. DMonies thus
collected by the Utility from new connections wlthin a
period of five (5) years after the main extension is
placed in service, plus amounts by which three(3) times
the annual revenue from service to each such subsSeglent
connector, computed in accordance with subparagraph (2)
(d) above, exceeds the Utility's estimated investment

.for connecting the same, shall be refunded to the ori-
ginal depositors who are parties to the original contract

in proportion to their respective originsl deposits; pro-
vided, however, that mo refunds shall be reguired to be
made by the Utilicy until the number of customers
actually comnecting to the extension equals the nuzmber
of original prospective customers used in computing the
initial deposit required for the extension, Notwith-
stnading the foregoing, in no event shall the total re-
funds to any original depositor exceed the amount of
his deposit; provided, however, that in the case of 2
phased residential real estate development, the pre-
liminary plat of which must be submitted to the Utilicy
at the time of the first request for main extensiom,
during the five-year period beginning with the dzate
that the first main extensicn for that development is
placed in service, the amount of any refunds generated
in excess of the deposit made on any other phase of tha
development so long as the rotal amount of refunds to
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the original depositor shall not at any time ex-

ceed the total amount of kis deposits during such
period; and provided further, the Btility shall not
require any subsequent cornectors te deposit an amount
hereunder which is in excess of the unrefunded halance
of the aggragate of deposits received from all or101nal
depositors.

Method of making refunds. Refunds shall be due to

each original depositor upon the connection of any

-customer exceading the number of original prospective
customers set out in the contract. Such refunds shall

be paid snnually or more frequently at the discretion of

o the Utility. The refund shall be made by mailing the

v : refund to the depositor's last known address as shown on

: the books and records ¢f the Utility. Any vefund distri-

© bution which cannot be returned to a depositor after the
‘refund becomes due and payable shall be repeorted as re-
guired by the Uniform Disposition of Unclaimed Property
Act (IC 32-9-1-1) as the same may be amended from time
to time.

(4:)] Accounting for depositors and final disposition of balance

- ] therecf. All deposits hereunder shall be held by the
oo UEiTioy as customers' advances for construction,  Any . |
= ; deposits which are no longer subject to refund because »
of the runnine of the five-year period as provided in
subparagraph (2) (f) above, shall be transferred by the
Ueility to contributions in aid of conscructlon. All
other deposits shall be held as customers' advances fox
construction until returned to the depositors or turned
over to the Attorney General of the State of Indiana as.
required by the Uniform Disposition of Unclaimed Property
Act (IC 32-5-1-1), as the same may be amended from time
to time, as vequired by subparagraph (2) (g) above,

(3), Computation of cost.

{a) Actual and estimated costs. The cost of each main

: extension made hereunder shall, as set out in sub-
paragraph (2) {(a) above, be either the actual cost
of the e-tension, or it may be computed by applying
the appropriate actual average costs for similar
conditions experienced by the Utility during its
preceding fiscal year, plus or minus any amount nec- .
essary to adjust for known c¢ost increases or decreases

- respectively.
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Contract The Ui 17Lj shall not be requlrcd
to make © ay tusczﬁo :d Im. this Rule unless the
custoners by au tensions shall
coutra pori three (3)
years, A this veparvd,

5. In instances wvhere

of-duch length and- the pro-

{a)
Loped by it is so meagew
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(7)

(B) Extensions constructed by subdivision or prosnective custczer.
b P

Other basis of extensions permissible. This
Tot be construed as prohibiting the L& ilizy
froe extensions of lenpths greater than here
specified or from providing a method ¢f rezur
for extensions wera favevable to customers oz
so long as no discrimination is practiced am

1!'

Engineering practices, The Utility shall use good urilicy.
and engineering practices in determining the route for alis
main extensions. Any change or extension must be approved
by the Utility prior to commencing work. :

As an alternative to Rule 12 (A),

the Board may direct that extemsions

of mains and related facilities shall be accomplished under this pro-

vision.

A subdivider, prospective custemer,
tomers in the same nelghborhocd may apply for extensieon of water wmains,
related facilities, and the connection of customers thereto as follows:

(D

(2)

(3)

(%)

s

e

"the Board on-a form provided by the Urilicy.

or group of prospecrive cus-

A preliminary application shall be zade to

‘In the case
the subdivisions, mno application will be zpnroved un S
the subdivision plan itself has received tue D*CT'

Application.

no contract for repaymenc, as hereinafcer
be exccutoed by the Board Until afrer the x1nal
of the gubdivision plat has been given by the C
Bloomington Plan Cormission and the approvec’p‘a* recordac
The applicant shall submit plans ané speclrlcacaons :or
the prOposed water main extensions to the Upility Engl 1ee1i
for his approval. '

Utility reguirements. If, for the Utility's future ex- !
tension plans, & main larger than 6" or §" is reascno- L
ably necessary, the difference in the cost of the lavger |

. pipe size and the increased cost of installation shall be

borne by the Utility.

Costs. The applicant proceeding uuder Rule 12 (n) shzall
ear all costs of installation and construction of the
main extension and services as set out in the plans and
specificacicns. The applicent shall not be charged for
the costs of 1"spbct10n that ocevr within regular workin
hours, but shall be charged for the costs ¢f inspe ctxcr

occurring cutside those hours,

Inspection. DPuring the course of the constructien, the
Utilizy shall have the right ©o inspact the work in pre- -
press and may order the applicant te comply with the :
approved plans and specifications during the course of
construcgion.
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Upon the completion of the line extensioms

{3) Certificatiecn.
according to the Urility

according to the plans and specifications,
Engineer shall certify its completion.

(6) Cortract.  Upon certification of completion and a tender-
ing to the Water Utilicy of all righe, title and control
in the water extension and appurtenant easments on a -
form furnished by the Urility and executed by the 'applicant,
~ the Board shall approve and order the executionof a con-
" tract making payments to the applicant zs follows:

{(a) As a new customer is conmected for service to the
mains conveyed, the water use charge of that customer,
as it is paid, shall Vecome the basis. of a semi- annual
payment to the appliecant,

(b} Each customer billing shall continue to be added to
: . this account for a period of three (3) years from the
“date of that customer's initial billing, After the
expiration of the thres (3} year period, no billing
from that customer or a succeeding customer on that -;
connection shall be counted toward the basis of a 4
seml—anwual payment.

(c); The billings of each new customer on the sﬁbject main

for a pericd of five (5) vyears from the date of the i

firsc connection. Upon the expiration of such a five-

year period, no added payment shall be made for any

customer regardless of the length of service to that

customer. .

{d) -The contract shall include a 1iquidated sum represente
ing the cost of the water main extension, excluding the
“cost of fire hydrants. The total shall be certified
by the Utility Engincer on the basis of verified
accounts and billings presented to him.

{e) In no event qull the total of the sums paid to the
. appligant under snn“azaqruph {6Y (2) above, exceed
the cost as certified in the contrac:.

(£) Payments made under this plan shall be in Iieu of . i
any other pavments for connections to the mains to b
the anplicant and the Board shall have to complete
right to permit extensions and comnections to:the
mains by other parties without requiring or making B
pg»ﬁents to the applicant, other than those set ocut - |
above, :

shall be the basis for such calculations and payments I

Rule 13. Complzints and Review.

(A} Procedure.

(8

{1

v ebhout
discornection notice, ox H

matter relatir, to the utility service, and may T st

a conference thereon. Such complaint wmay be m_de in pex-
son, in writing, or by completing a form availzble fro
either the Board at irs Commercial Office or from the
Cormmission, A complaint shall be considered filed un
receipt by the Grility, except mailed complaints shal
be considered filed 2s of the postwmark dave. In daking
a complaint and/or request for cOnferuﬁce the custoTer
shall state at a winimum the customer

ac ﬂwj
securvuy deposit,

's mame, service
address and the general nature of the coxplaint.

{2) Investigation and report.

(a) Upomn receiving each such complaint or reguest for
conference, the Trility through its designatad
representative shall promntlv, thoroughly and

by

"pletelv investigate such complaint, confer
customer when requested and notify, in writ
“eustomer of the results of ivs proposed di
the complaint. The written notificarion shall &cv
the customer that the proposed Gl§1u§‘210" way be ¢
viewed by thne Board or a committee thereof, provide
that a request for such review is filed with the 5o
within ten (10) dayvs from the malling of the writiler
notification of the preoposed disposition.

b
n T

"(b) Upon receiving such request, the Board or & commiit

thereof shall provide a formal review within thircy
(30) days. The review shall consist of not less than
a prompt and thcrough 1nv1stxgatlon of the dispute
and shall result in a written decision to be mailed
to the customer. The parties shall be required to
meet and confer to the extent and at such place as i
the Board may consider apuropriate. The records of
the Board relating to such reviews shall be available
for public review.

Review. If the customer is dissatisfied with the Lt; ity's
proposed dispositlon of the cowplaint as provided im Rule
(2), the customer may reguest the Commission in writing
ten {10} davs following the ddte on which suc h notificat
mailed, to informally review the dispured issue znd the
prop05ed disposition, as provided in PSC Fwle 16.1 (B} (1). &
request shall certify that the cuscomer has also sent & copy of
the request for veview to the Utility. {See appendix for

PSC Rule 16.1 (B) (1).
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(C) Continuation of service.

) (1) If the customer Is receiving sevrvice at the time the
s complaint and/cr reguest for conference (as provided
for in Rule 13 (A) (1) abeve) is recelved by the Ucility,
. the customer's service shall not be disconnected until
ten (10) days after the Utility has mailed the notifica-
Ction of its proposcd disposition of the customer's com-
plaint (as provided for in Rule 13 (A) (2)). Provided,
7 however, 1f the customer has requested the Board to review
““ithe proposed disposition {as provided for in Rule 13 (A)
- (2)) or the Commissicn to review the proposed disposition
‘{as provided for in Rule 13 (B) 'and PSC Rule 16.1 (B) (1)),
(see apoendix for PSC Rule 16.1 (B) (1)), then the Utilicy
shall not disconnect the customer's service until ten (1G;
days after the Urility or the Commission has mailed its de-
ccision upon and pursuant to such review, if the customer whe
has requested the review has paid and continues to pay all .
undisputed bulls, portions of disputed bills as specified
in Rule 13 {C) (2) below, and pays all future undigputed
bills prior te their becoming delinguent.

- (2) In those instances when the customer and the Utility cannot
Lo agree as to what portion of a bill is undisputed, it shall

be suffic¢ient that the custower pay on the undisputed bill
an amount egual to the customer's average bill for the
twelve {12} months immediately preceding the disputed bill
except in those cases where the customer has received fewer
than twelve (12) bills, in which event the customer shall
pay an awmount equal to L/12 of the estimated annual cost
of service to be rendered to the custower,

. (D) Record of comnlaints.

(1} The Ucility shall keep & written record of complaints

. and requests for conferences, Such records shall be
retained at the Commercial Office of the Utility and
be readioy available upon request by the concexrned
customer, his agent possessing written authorization, .
or the Commission. :

(2) The Utility shall submit an annual report to the Boaxd

. and the Bloomington Common Council which shall state
and classify the number of complaints made to the Utility,
the general nature of the subject matter thereof, and
whether Doard or Commission review was conducted theweon.
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CITY OF BLOOMINGTON UTILITIES
©'1979 SCHEDULE OF CHARGES

1. 'LATE PAYMERT CHARGE

a. Residential - 3% of gross water bill
(on all late payments except the first -
no charge).

b. Commercial - 3% for first.month, 27 thereafrer
(no charge if paid within 25 days.).

2. METER SERVICE CALLS

a. During normal business hours 8 7,50
b. During overtime hours $ 18.30
Covers: 1) Turn on, 2) Turn off (clesing
account excepted), 3) Non-payment shut off,
4} Re-read meter at customer request®,
5) Inepection for leaks, ete¥®,
- ¥*0nce pér year free; .if Utility is at faulc =
no charge. :
a., Meter Tests by Urility ' - '8 12,50
‘b. Mever Tests by Public Service Commissiom . § 21.00
(Customer requests meter check, free if i
meter is at fault - 3/8" meter only)
4,  NWEW SERVICE INSTALLATION
a, Tap main, Install tubing and meter §230.00
b. Install tubing and meter {stub out) $166.00
¢. Dual meter setup - second meter $ 97.00
d, Out of City Customers $340.00

5. DEPOSITS

a. Residential (two months avarage water charge) $ 20,00
b. Ochers (two months sverage water charge)
estimated.

. Deposits will :be returned after nine (9) wonths, provided customer

has paid on time. Only required where applicant cannot meet credit
requirements, Interest at 6% 1f deposit must be retained longer rhan
nine months. (Mo interest on first nine months)

NOTE: A&ll charges are for residential service (5/8" meter). Larger
meters and/or other services are on a time and material basis.






