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AGENDA

BOARD OF PUBLIC SAFETY REGULAR SESSION

TUESDAY, JUNE 20, 2023

AT 6:00 P.M.
MCCLOSKEY CONFERENCE ROOM, ROOM 135
BLOOMINGTON CITY HALL
401 N MORTON STREET
BLOOMINGTON, IN 47404

Join Zoom Meeting
https://bloomington.zoom.us/j/85908403083?pwd=Y1Jka2lzOFo4MnlkYTVPaG5DOVIzUT09

Meeting ID: 859 0840 3083
Passcode: 269638

One tap mobile
+13126266799,,85908403083# US (Chicago)
+16469313860,,85908403083# US

Dial by your location
° +1 312 626 6799 US (Chicago)
* +1 646 931 3860 US
*+1 929 205 6099 US (New York)
»+1 301 715 8592 US (Washington DC)

Meeting ID: 859 0840 3083
CALL TO ORDER
CERTIFICATION OF EXECUTIVE SESSION

APPROVAL OF MINUTES
a. May 16, 2023 — Regular Session

VERBAL CERTIFICATION OF PAYROLL 5/21, 5/19, 6/2

POLICE DEPARTMENT BUSINESS

Report on Monthly Statistics and Training
General Business

Purchases: Expenditures/Procurements
Personnel Issues

CIRT/ARV Deployment Report

oo o

FIRE DEPARTMENT BUSINESS

Report on Monthly Statistics and Training,

Letters of Appreciation and Commendation

General Business

Purchases: Expenditures/Procurements

Personnel Issues
i. Promotion of Joshua Blackwell to Captain, Effective June 19, 2023
ii. Reinstatement of Jaime Hodges, Effective June 26, 2023

o R0 oR

OLD BUSINESS

NEW BUSINESS
a. Recognition of Deputy Fire Chief Jayme Washel

PETITIONS AND COMMUNICATIONS (limited to 3 minutes per person)

10. ADJOURNMENT

Pg.
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BLOOMINGTON BOARD OF PUBLIC SAFETY

The Bloomington Board of Public Safety held a Regular Session on Tuesday, May 16,2023, at 6:00
p.m., in the McCloskey Room, Room 135, City of Bloomington located at 401 N. Morton Street,
Bloomington, Indiana.

CALL TO ORDER

Board President Kim Gray called the meeting to order at 6:00 p.m. Board Members Rachel Guglielmo,
Natalia Galvan, Shruti Rana, and Isak Asare Nti were present.

Also in attendance were Board Secretaries Jazmyn Forte Plunkett and Ashley Sparks, Acting Fire Chief
Jayme Washel, Fire Assistant Chief Tania Daffron, Police Captain Myrick Williams, Police Deputy
Chief Scott Oldham and Assistant City Attorney Heather Lacy. Members of the Public, including Fire
Chauffers Jacelen “Jax” Rosebrock, Jordan Reeves, and Kody Waggoner were also present. See sign-in
sheet for full list of attendees.

CERTIFICATION OF EXECUTIVE SESSION

Board President Kim Gray certified the executive session held earlier that evening.

APPROVAL OF PREVIOUS MEETING MINUTES

Board Member Isak Nti Asare moved to approve the meeting minutes from the April 18, 2023, regular
session. Board Member Natalia Galvan seconded the motion. The motion passed unanimously, 5-0.

VERBAL CERTIFICATION OF PAYROLL

Police Deputy Chief Scott Oldham and Acting Fire Chief Jayme Washel both affirmed the payroll
claims for May 5, 2023.

POLICE DEPARTMENT BUSINESS

Report on Monthly Statistics, Training and Incident Reports:

Police Deputy Chief Scott Oldham presented the monthly statistics and training. Board President Kim
Gray asked about the formatting of statistics. Police Deputy Chief Scott Oldham answered.

Board Member Natalia Galvan asked if the uptick in April calls was due to Little 5 weekend. Police
Deputy Chief Scott Oldham answered.

Board Member Rachel Guglielmo asked if this uptick was consistent with prior years at this time. Police
Deputy Chief Scott Oldham answered.
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Board Member Natalia Galvan asked if May is appearing to be consistent with prior years at this time.
Police Deputy Chief Scott Oldham answered.

Board President Kim Gray mentioned taking a ride-along during Little 5 weekend.

Police Deputy Chief Scott Oldham spoke on the uptick in arrests and juvenile referrals when compared
to last April.

Police Deputy Chief Scott Oldham spoke on the April to June metric in regards to hate crime reporting
periods.

Police Deputy Chief Scott Oldham spoke on the increase in domestic violence case increases in
relativity to the uptick in calls overall.

Police Deputy Chief Scott Oldham spoke on the decreased effectiveness of Narcan and the increased
need due to increased overdoses.

Police Deputy Chief Scott Oldham spoke on area shootings from prior events and the consistency in
location with shots fired recently.

Police Deputy Chief Scott Oldham spoke on a decrease in training hours due to an increase in
community responsibilities in April.

Police Deputy Chief Scott Oldham spoke on a decrease in the number of community engagements in
April with the exception of Pre-school visits and explained that the decrease is due to a staffing shortage.

Police Deputy Chief Scott Oldham spoke on upcoming community events, including the presence of a
cruiser for the public to explore in the College Mall food court and Pack the Cruiser at Kroger West to
benefit the Food Drive. Board Member Natalia Galvan responded to this conversation with a
confirmation that she has seen the Food Court event advertised on social media.

Police Deputy Chief Scott Oldham spoke on the impact of Social Workers and specific services they
have provided.

Police Deputy Chief Scott Oldham spoke on Community Service Specialists. Board Member Isak Nti
Asare asked if the 2051 calls represented YTD. Board President Kim Gray clarified the number being a
cumulative report. Police Deputy Chief answered.

General Business:

There was no general business presented.

Purchases: Expenditures/Procurements:

Police Deputy Chief Scott Oldham spoke on upcoming expenses related to renewed service contracts for
things such as computer programs and body/vehicle cameras.

Personnel:
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Police Deputy Chief Scott Oldham spoke on personnel shortages.

Board Member Natalia Galvan asked for clarification on the number of officers the department is
currently short on. Police Deputy Chief Scott Oldham answered.

Board President Kim Gray asked where the recruiting events were being held. Police Deputy Chief Scott
Oldham answered.

Board Member Natalia Galvan asked about the current staff shortage in comparison with prior
shortages. Police Deputy Chief Scott Oldham answered.

Board Member Natalia Galvan asked if incentives were being taken advantage of. Police Deputy Chief
Scott Oldham answered.

Board Member Natalia Galvan asked if very many officers are taking advantage of the housing
programs and other incentives. Police Deputy Chief Scott Oldham and Police Captain Myrick Williams
answered.

Police Deputy Chief Scott Oldham spoke on new vehicles being purchased and customized.

Board Member Natalia Galvan asked for the delivery/completion date of the new vehicles. Police
Deputy Chief Scott Oldham answered.

Board President Kim Gray asked if the undercover Dodge Chargers were being phased out. Police
Deputy Chief Scott Oldham answered.

Board Member Natalia Galvan asked about an officer who was in an accident this month. Police Deputy
Chief Scott Oldham answered.

The promotion of Taylor Jurgeto to Senior Police Officer was voted on. Board Member Isak Nti Asare
moved to promote, Board Member Natalia Galvan seconded the motion. Motion passed with a vote of 5-

0.

CIRT/ARYV REPORT

Police Deputy Chief Scott Oldham presented CIRT Deployment Report. There was deployment this
month for a person who escaped from custody; after forcible entry, there were no issues.

FIRE DEPARTMENT BUSINESS

Report on Monthly Statistics, Training and Incident Reports:

Acting Fire Chief Jayme Washel presented the monthly statistics.

Board President Kim Gray asked if the PowerPoint was showing correct information. Acting Fire Chief
Jayme Washel answered.
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Board President Kim Gray verified the addresses of presented structure fires. Acting Fire Chief Jayme
Washel answered.

Board Member Isak Nti Asare asked if there was still an issue with data collection in regards to reported
response times. Acting Fire Chief Jayme Washel answered.

Board Member Shruti Rana asked how the operation statistics compare to pre-pandemic statistics.
Acting Fire Chief Jayme Washel answered.

Fire Assistant Chief Tania Daffron spoke on public engagement, training and Mobile Integrated
Healthcare (MIH)

Board President Kim Gray asked about the change in format for some of the statistic graphics as they
pertain to the presentation of goals in education. Fire Assistant Chief Tania Daffron answered.

Board Member Natalia Galvan commented on the information meetings that have been held at HOA’s
and asked if smoke detector education was still ongoing. Fire Assistant Chief Tania Daffron answered.

Board President Kim Gray asked how triaging 911 calls works in regards to the determination of who is
dispatched to the emergency. Fire Assistant Chief Tania Daffron answered.

Letters of Appreciation and Commendation:

Fire Assistant Chief Tania Daffron presented five letters of appreciation.

General Business:

Acting Fire Chief Jayme Washel spoke on June’s upcoming recruit class of new firefighters, renovation
progress on Station 4, the shortage of firefighters, and the WorkOne Workforce Grant.

Board Member Isak Nti Asare asked how many new firefighters would be entering recruit academy in
June. Acting Fire Chief Jayme Washel answered.

Purchases: Expenditures/Procurements:

Acting Fire Chief Jayme Washel spoke on the monthly payout for a contractor of $40,000 for Station 4
Renovations.

Personnel:

The promotion of Kody Waggoner to Chauffeur was voted on. Board Member Isak Nti Asare made the
motion to promote, Board Member Natalia Galvan seconded the motion. Board Member Isak Nti Asare
and Board Member Natalia Galvan addressed Chauffeur Kody Waggoner, commenting on the
commendations provided on his behalf during executive session. The motion passed unanimously with a
vote 5-0.

Chauffeur Kody Waggoner spoke to the board and guests, thanking all crews and leadership.
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The promotion of Jordan Reeves to Chauffeur was voted on. Board Member Isak Nti Asare made the
motion to promote, Board Member Natalia Galvan seconded the motion. Board Member Isak Nti Asare
addressed Chauffeur Jordan Reeves, commenting on the level of excitement felt when promoting
someone, thanking Chauffeur Jordan Reeves for his service to the community and for his quick
succession in promotions. The motion passed unanimously with a vote 5-0.

The promotion of Jacelen “Jax” Rosebrock to Chauffeur was voted on. Board Member Isak Nti Asare
made the motion to promote, Board Member Natalia Galvan seconded the motion. Board Member Isak
Nti Asare addressed Chauffeur Jax Rosebrock, commenting on her reported performance level and
thanked her for her hard work for the City. The motion passed unanimously with a vote 5-0.

OLD BUSINESS

There was no old business presented.

NEW BUSINESS

There was no new business presented.

PUBLIC COMMENT

There was no public comment.

ADJOURNMENT

Meeting adjourned at 6:41 p.m.

Respectfully submitted,

Ashley Sparks, Recording Secretary
Board of Public Safety

The minutes of the May 16, 2023 Board of Public Safety Meeting were approved this 20" day of
June, 2023.




Bloomington Police Department
Board Of Safety
Statistical Report
May 2023
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April 2023 Nuisance Calls for Service

® DISTURBANCE @ INTOXICATION: 13 (3.4%) @ NOISE © PANHANDLING: 6 (1.6%) ® VANDALISM

Total BPD Calls for Service Year-to-Date: 27,877



All of the Case data below is based on new NIBRS categories. These numbers will not match what is reported to NIBRS.
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BLOOMINGTON POLICE DEPARTMENT

Board of Public Safety Report L\ B\ s £

POLICE

June 20, 2023

CRIME TRENDS/MAJOR CASES:

e 76.9% increase in burglaries from April 2023 to May 2023

e Armed robbery in which a firearm was forcibly taken by three individuals from a corrections
officer who was visiting Bloomington from Indianapolis

TRAINING

Training Hours: 952.5 (427.75 in 2022)

Training Highlights:

Five officers attended their mandatory two-day in-service annual training blocks

Two officers attended a Field Training Officer certification course

Two instructors attended a Firearm Instructor certification course

K9 training (15 hours), CIRT training (10 officers/14 hours each), CDU training (13 officers/7
hours each), Dive Team (seven hours)

COMMUNITY ENGAGEMENT

Community Engagement Events: 11 (10 in 2022)
Community Engagement Hours: 24.5 (12.7 in 2022)

BPD Personnel Involved: 13 (11 in 2022)



Community Engagement Events-Prior:

-“Lunch with the Law” at College Mall food court

-Presenting Little 500 food donors with certificates of appreciation
-DRO weekly meetings with local service providers

-DRO outreach with the Monroe County Humane Society

-On station visits from Dominos Pizza and Old National Bank

Community Engagement Events-Upcoming:

-BHA Crestmont Community cookout on June 2

-“Pack the Cruiser” at Kroger west (food drive) on June 3
-Parks & Rec “Touch a Truck” on June 7

-National Night Out planning meeting on June 9*

Police Social Worker

Total Number of Referrals: 33 (37 in 2022)
Total Number of PSW Contacts: 384 (352 in 2022)

Summary:

e PSW helped connect a child/family with Project Lifesaver and got the child an ankle monitor

e PSW helped talk an elderly/aging client into receiving hospital care, which, according to their
caretaker, saved their life due to medical problems they were experiencing

e PSW helped a client experiencing a mental breakdown change their mind about going to the
hospital for treatment

e PSW helped a client transition into a long-term healthcare facility




Community Service Specialists

Total Calls for Service: 1049

Nature Total

EXTRA PATROL 766

FOLLOW UP 40

ACCIDENT PD IP 38

SERIAL MOTOR CH 25

THEFT NP 24

TRAFFIC STOP 18

ABANDONED VEH 14

PROPERTY 13

TRAFFIC HAZARD 13

ACCIDENT PI

MOTORIST ASSIST

WELFARE CHK IP

SERVICE IP

VANDALISM NP

ACCIDENT LSA NP

DISTURBANCE IP

FRAUD

MENTAL HLTH IP

PARKING

SERVICE NP

ACCIDENT PD NP

ALARM

JUVENILE

NOISE

ANIMAL

CIVIL NP

MISSING PERSON

SUSP ACT IP

ASSAULT NP

ATL

BLDG CHECK

CIVILIP

DOMESTIC IP

DOMESTIC NP

DRUGS IP

HARASSMENT NP

NATURE UNKNOWN

SUSP ACT NP

THEFT IP

TOW IN

TRESPASS IP

VEH THEFT NP

WELFARE CHK NP

9
8
7
6
6
5
4
4
4
4
4
3
3
3
3
2
BURGLARY NP 2
2
2
2
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

Total

,049




[N u A Ryan Pedigo <pedigor@bloomington.in.gov>
LOOMINGTO

Fwd: College Mall- Bloomington Police Partners
1 message

Scott Oldham <oldhams@bloomington.in.gov> Fri, Jun 2, 2023 at 6:19 PM
To: Ryan Pedigo <pedigor@bloomington.in.gov>

From: Tangela Boyd <tboyd@simon.com>

Date: June 2, 2023 at 13:43:40 EDT

To: Scott Oldham <oldhams@bloomington.in.gov=>

Cc: Ryan Connell <rconnell@simon.com>, Tiffani Adkins <Tiffani.Adkins@simon.com>, Jennifer Crouch <jcrouch@simon.com=, Sarah Shahnavaz
<sarah.shahnavaz@bloomington.in.gov>, Myrick Williams <wiliamm@bloomington.in.gov>, jonathan.walker@target.com, Seth.Buell@target.com, Rob
Courtney <rcourtney@simon.com>

Subject: College Mall- Bloomington Police Partners

CRIME LOCAL NEWS POLICE / FIRE NEWS

Police arrest man with 9mm handgun during College Mall - |
burglary early Friday in Bloomington, Indiana

June 2, 2023 / Jeremy Hogan

f |w]=]+)

Police arrested a man trying to flee from the Target store in College Mall after investigating a report of vandalism,
according to the Bloomington Police Department. Spent 9mm shells were found near a shattered door into College Mall
near Dick’s Sporting Goods, and a a window inside the mall leading into Target.

The man, who possessed a 9mm pistol, and an additional full ammo magzaine, was seen inside Target before he tried
to get away from police, but was arrested.

Here is the full text of a press release provided to the media by Bloomington Police Department Captain Ryan Pedigo:

On May 2, 2023, at approximately 1:48 a.m., officers responded to the Callege Mall in the 2800 block of E Third Street in
reference 1o a complaint of vandalism. The caller was a security guard with College Mall who had located a shattered
exterior door of the building near Dick's Sporting Goods. Responding officers therefore entered the mall and began
checking the building to determine if someone had made entry. A spent 9mm shell casing was located near the
shattered door, As officers were searching the mall, another shattered glass door was located at the interior entrance to
Target. Officers then saw an individual walking inside the Target store using what appeared to be a cell phone flashlight.
Two spent 9mm shell casings were also found near the shattered glass door leading into Target. The interior lights of
Target were eventually able to be turned on and shortly thereafter, a man was observed attempting to flee from the
store through the north exit doors. The man, later identified as Tyler Miller (22, Bloomington), was immediately taken
into custody by an Indiana State Trooper and a Bloomington police officer. When searched incident to arrest, a loaded
9mm pistol, an additional full ammunition magazine, and a backpack with several suspected stolen items were
recovered.

After speaking with investigators, Tyler Miller (DOB 11/29/2000) was transported to the Monroe County Jail and
remanded for the following charges:

Tangela R. Boyd
General Manager
College Mall

2894 E. Third St,
Bloomington, IN 47401
T 812-339-9370

Email tboyd@simon.com



M LLAAZ

YARY.
Mental Health America

of Monroe County

:Eﬁ DA

BLOOMIN ONVENTION
VISIT US AT WWW.MHA-MONRO!




WELCOME

Mental Health America of Monroe County’s vision is
to support a diverse, caring community with equal
access to wellness resources, advocacy and
education.

Mental Health America of Monroe County’s mission
is to support our community through education,
collaboration and advocacy.

B it

Mental Health America (MHA) is the oldest
nonprofit advocacy group for advancing mental
health with affiliates in every state and has had a
continual presence in Monroe County since 1965.
The strength of MHA lies in its three-pronged
organizational structure with the local, state and
national affiliation. MHA focuses on education,
advocacy, legislative efforts, and volunteer service.
MHA is the only organization concerned with every
aspect of mental health and addictions including
the individual who has a mental illness, family
members, care providers and advocates. and policy
makers. We are one of over 60 MHA affiliates in
Indiana.

MHA of Indiana has long been a strong voice in our
state government and was instrumental in creating
the Community Mental Health Center system in
Indiana.




KEYNOTE:
ALICE JORDAN-MILES

Alice Jordan-Miles received her undergraduate and master’s
degrees from Indiana University Bloomington. Born and raised in
Fort Wayne, she is faculty at Purdue University Fort Wayne in the
Department of Human Services with an intentional focus on
advising and mentoring first-generation minority students. Alice
is Director of the Behavioral Health and Family Studies Institute,
Project Director of the Indiana Suicide Prevention Coalition,
Director of Bienestar Sin Fronteras (Wellness Without Borders),
Director of the Indiana Statewide Local Outreach to Suicide
Survivors Teams Network, Chair of the Equity and Inclusion
Committee with the American Association of Suicidology, and
past chair of the Indiana State Suicide Prevention Advisory
Council. She is a state suicide prevention specialist and provides
trainings and consultation in suicide prevention, intervention
and postvention, Mental Health First Aid, Cultural Competency
and Mental Health, and is a master trainer for the QPR (Question
Persuade Refer) Institute.

Alice has worked tirelessly to make suicide prevention and
intervention efforts more culturally competent in the African
American and Latino communities by promoting and
encouraging wellness and resilience through various cultural
lenses. Her community involvement includes over 30 years of
advising youth from at-risk communities where she founded the
Hoosiers of Tomorrow Mentoring Program. Alice was awarded the
highest recognition bestowed on an alumnus - the Indiana
University Distinguished Alumni Service Award. She has also
received the John Ulmer Award for her significant service to
first-generation PFW students, Latina Woman of Influence, 21
Alive Women in Leadership, YWCA Women of Distinction, [U
Alumni President’s Award. Welcoming Fort Wayne Diversity
Award, and Latinos Count Amiga of the Year Award. Alice is
President of IU’s Latino Alumni Association, an IU Groups
Recommender, on the St. Joseph Community Health Foundation
and Fort Wayne Girlz ROCK boards and has been recognized as
one of Fort Wayne’s top 50 connectors. Alice is very committed
to her family, faith, and community and identifies her greatest
accomplishments as her three amazing children: Ross, Emilia,

. and Gabrielle; and three beautiful granddaughters: Audrina,

. Sophia and Myla.

2023 NOMINEES

Outstanding Mental Health Provider

Camila Arnaudo, MD*
IU Health/IU School of Medicine

Sheri Benham
Catholic Charities Bloomington

Dr. Avee Champaneria
IU Health Behavioral Health

Bret Eartheart, MSW, LCSW
The Center for Thriving Relationships

Monica Fleetwood Black, MA, MSW, LCSW*

Youth Services Bureau of Monroe County

Sara B. Farmer
Catholic Charities Bloomington

Jennifer Ludwig, MA, LMHC?
New Outlook Counseling Center

Cheryl L. Mansell, LCSW, RPT
New Outlook Counseling Center

Heather Maritano, LCSW, RPT-S*
Inner Resources Training Institute

Ron Masters, LCSW*
Centerstone

LaSaundra McCoy, MSW
Bloomington Police Department

S. Mary McKinney, LCSW, LMFT
New Outlook Counseling Center

Rebekah Moore, PMHNP-BC, ENP-C
Lotus Integrated Care

Bethany A. Murray, PhD, RN, PMHCNS-BC
Milestones Clinical & Health Resources

Karmon Nigg, LMHC
The Center for Thriving Relationships

Lindsay Potts MSW, LCSW*
Director of Behavioral Health, IU Health

Sarah Ragonese, PhD, HSPP*
Ragonese Psychological Services

Marabai Rose, LCSW
Marabai Rose Counseling and Creative
Works

Bree Russo, LCSW, RPT-S
Spencer Psychology
Kristin Sheikh
The Center For Somatic Healing

Victoria Shull, PMHNP-BC
IU Health Outpatient Behavioral Health

Elizabeth Sickels
New Outlook Counseling Center

Ethan Smith
Bloomington Counseling Center

Melissa Stone, MSW, LCSW*
Bloomington Police Department

Michael J. Stribling MSW, LCSW*
Catholic Charities Bloomington

Mallory Swanson, MSW, LSW
Bloomington Police Department

Laura Swinford
Spencer Psychology

Grace Theofanis, LMHC*
Catholic Charities Bloomington

Rachael Vickrey, Practice Administrator
Catholic Charities Bloomington

Mindi Wisker-Tindall, LMHC
Spencer Psychology

*Denotes multi-year nominees
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Outstanding First Responder

Officer Alva L. Bohall, Jr.
Ellettsville Police Department

Officer Elijah Britton
Bloomington Police Department

Officer Olivia Crose
Bloomington Police Department

Laury K. Flint
Indiana University Department of Public Safety

Chris Jessee
1U Health Lifeline

Sergeant Dustin L. Kruse
Bloomington Police Department

ChiefJill Lees
Indiana University Police Department, Bloomington
Division

~ Sergeant Alec Leggio
Ellettsville Police Umwmw.:%mmsﬁ. RBECSC School Resource
cer

; _Stephen P. Luce (Ret.) ELy
Executive Director, Indiana Sheriffs' Association

Outstanding Social Services Agency

Boys and Girls Club*® .
Catholic Charities Bloomington™
Girls Inc. of Monroe County
Healing Hands Outreach
HealthNet Homeless Initiative Program Street
Medicine Team
Indiana Gb?ﬁ.m;«,\wo:om Department
Middle Way House
New Hope for Families™
Stride of Monroe County :
Youth Services Bureau of Monroe County®

*Denotes multi-year nominees

BOARD MEMBERS

Kara Baertsch, President
Laury Flint, Vice President
James Carter, Treasurer
Mindi Wisker-Tindall, Secretary
O’Connell Case
Stephen Coover
Nancy Hughes
Sarah Ragonese
Michele Simms
Melissa Stone
Maryann 0. Williams
Judy Wiser

Emeritus Board Members

Jody Cox
Steve Fields
Maureen Gahan
Valerie Markley
Marsha McCarty
Matthew Schulz
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facebook

Bloomington Police Department
May 19 - &

Congratulations to SGT. Amy Romoser for being the
recipient of the 2023 Officer of the Year Award
presented by the Northside Exchange Club for the
Bloomington Police Department.

SGT. Romoser has been an integral part of BPD's
Downtown Resource Officer (DRO) program for
several years. She now supervises the DRO program
and our Community Service Specialists (CSS)
program. SGT. Romoser was specifically
recognized for her work with and for the unhoused
members of our community and her ability to build
partnerships with other service providers. She is
appreciated by both her peers and community
members for her compassion, leadership,
communication skills and composure she brings to
any situation.
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9,77 This and any other awards she gets are
so well deserved! She's genuine,
compassionate and very down-to-earth...



City of Bloomington Fire Department
Board of Public Safety Report

RESPECT SERVICE
INTEGRITY EXCELLENCE

BLOOMINGTON FIRE DEPARTMENT

May 2023




Operational Statistics
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Operational Statistics (Cont)
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Response Times / Goals
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Prevention and Public Engagement Statistics

—

758

2022 Children Educated

2021 Children Educated

2022 Adults Educated 1009

2022 Adults Educared I Hm.hm

ﬁ 0 200 400 600 800 1000 1200 1400 y

Public Education Contacts

Inspection Goal Progress

Complete 1,600 general inspections per year
with a focus on the highest risk occopancies
within the City

Smoke Detector / Battery Installs
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Traming and Education
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Mobile Integrated Healthcare

Tracking Metric YID| Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov | Dec
# of Active Clients 99 11 14 21 26 97 0 0 0 0 0 0 0
Avg Visit Per Client 4.428 3 4.5 5| 4.27| 587 0 0 0 0 0 0 0
Services Engaged 81 19 9 19 14 20 0 0 0 0 0 0 0
Agencies Engaged 57 9 9 18 11 10 0 0 0 0 0 0 0
Estimated 911 Calls Diverted 52 52 0 0 0 0 0 0 0 0 0 0 0
Total # of Referrals 36 6 5 6 12 7 0 0 0 0 0 0 0

MIH "WINS"

stay was averted.

A bedridden patient was assisted in establishing a primary care provider appointment TWO WEEKS ahead of schedule
through facilitation of a televisit. Medical orders, care, and food for this client were obtained for this patient through the
program. *Note-highly unlikely the patient would have been able to remain at home for that two week period, thus a hospital

The program assisted a client (and local veteran) with connecting with the local VA office to re apply for benefits, which have
been denied previously. He was granted FULL VA benefits, which will help with his major medical concerns.

could participate in the Special Olympics.

The program assisted a client and spouse to the proper resource to establish respite care so that the family's two adult sons
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Date: Sun, May 21, 2023 at 15:17
Subject: Expression of Appreciation
To: <washelja@bloomington.in.gov>
CC: Robin Gress <tosca@pobox.com>

Dear Acting Chief Washel,

| was given your name by Tim Clapp, who was on the scene the day my condo in Windermere Woods was struck by lightning and destroyed in the ensuing fire (April
5). I've never been through an experience like it and | was thunderstruck at the speed and intensity of the fire and the danger inherent in fighting it.

| don't know how many men were called, but Tim Clapp said "pretty near all of 'em," and | was not surprised to hear that. It seemed to me that a great many men
materialized in mere minutes and spent what felt like the better part of a day fighting the fire and ensuring that all was safe.

What was remarkable to me was not just their skill and perseverance which, | imagine, is a result of training, professionalism and adherence to the department's
core values, but their kindness, compassion and concern. | can't tell you how many asked me whether | was ok, whether | needed anything and then, after the worst
was over, whether they could go in and look for anything that was especially important to me. It was not an idle question. Thanks to them | have my wedding rings,
a bin of family photos, several pictures and some other items that would have been simply irreplaceable.

| want to thank them, which is why | am writing. 1 don't know how to do that. A thank you card just doesn't feel like enough, but | wondered whether | might make
a contribution - in their honor -- to an organization, an undertaking, a cause that is important to the entire Fire Department and all of the people who work there.

Is there a fund, say, that provides supplies, assistance or care to the department itself? If not that, does the department support something like mental health
counseling, scholarships, food aid or housing or any of the other fine social service projects that are part of Bloomington's fabric? 1can't buy you a new truck, or
even a new hose, but perhaps there is something that | could do to both express my profound appreciation while recognizing the important role you play in
Bloomington?

Above all, | simply want to say thank you to each and every person who was there that day and to the rest of the department personnel who keep things running at
top level. Together, you all changed my life and | will never forget it.

Sincerely,
Robin Gress




