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Services Included

« First-year Maintenance - For the specific module(s) listed in this document, all upgrades and live
phone support services are included for the entire first year.

+ Project Management and Installation — Spillman will assign a Project Manager as the agency’s single
point of contact. This individual will coordinate Spillman’s expert installation and training staff as
needed to ensure a smooth upgrade transition.

Included in Quote Package Quote
+ Locution Paging Interface $7 334

Future Maintenance

«  2nd-year maintenance charges will begin 12 months from the date of contract execution listed below.
«  Future maintenance is estimated for your planning purposes and is not included in this purchase.

2nd-year Maintenance Total: $648

The Customer’s signature below constitutes its agreement to purchase the licenses, products and/or services
according to the terms quoted by Spillman within this document. This document shall serve as an addendum
to the Purchase Agreement previously entered into between the Customer and Spillman. The terms and
conditions of the Purchase Agreement, as well as the related License Agreement and Support Agreement,
shall apply to the items quoted herein.
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Monroe Co. SO, IN

Customer Name Authorized Signature

Date Print Name and Title
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