2017-2018 Central Emergency Dispatch Yearly Comparison

2017 2018 Difference
Incoming Phone Calls
911 62,940 62,120 (820)
Inbound AdministrativeCalls 106,524 100,670 (5,854)
Outbound Adminstrative Calls 44,334 42,340 (1,994)
Inbound Text to 9-1-1 159 242 83
Outbound 9-1-1 to Text 5,887 7,057 1,170
Total 219,844 212,429 (7,415)
Calls for Service
Bloomington Police 53,053 52,996 (57)
Ellettsville Town Marshal 6,808 7,731 923
Monroe County Sheriff 31,348 39,166 7,818
Stinesville Town Marshal 59 466 407
Total 91,268 100,359 9,091
IU Health EMTS 13,894 14,544 650
Bean Blossom Fire Dept 161 192 31
Benton Township Fire Dept 158 202 44
Bloomington City Fire Dept 3,928 4,014 86
Ellettsville Fire Dept 1,508 852 (656)
Indian Creek Fire Dept 111 52 (59)
Northern Monroe Fire Territory 708 802 94
Perry Clear Creek Fire Dept 1,375 1,531 156
Van Buren Fire Dept 1,142 1,103 (39)
Total 9,091 8,748 (343)
Total Calls for Service 114,253 123,651 9,398




