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specifically with the Bloomington Police Department (BPD). Kelson advised not regarding this 
project specifically. Sims questioned the source of customer anger and if CBU has specific data 
regarding this issue. Havey advised that when a customer's water has been shut off for 
delinquency, they will often arrive at the service center angry and become confrontational in the 
lobby of the service center. Sims questioned the frequency of this type of situation. Havey 
advised that in the five months he has worked at CBU, two such events have occurred . 

SUBCOMMITTEE REPORTS: None 

STAFF REPORTS: Kelson advised of two internal transfers: Austin Krebbs transferred from 
Transmission and Distribution - Administration to a position as Working Foreman - Supply and 
Justin Meschter transferred from the Dillman Lab to the Water Quality Coordinator position. 
Kelson also introduced Molly Stewart as the new Utility Service Board member. Parmenter 
requested Zaiger inform the board about a workshop taking place on February 15th regarding 
planting for stormwater, mainly dealing with installation and maintenance of rain gardens. Zaiger 
advised that it is open to the public with a ten dollar ticket price and is organized through a 
gardening series that Bloomington Parks and Recreation is organizing. Sims questioned if it is 
normal for CBU to charge for this type of service. Zaiger advised that it is being organized and 
collected by Parks and Recreations. 

PETITIONS AND COMMUNICATIONS: None 

ADJOURNMENT: Parmenter moved to adjourn; the meeting adjourned at 5:56 pm 

01. 21, 2.~ 
Amanda Burnham, President Date 


