
VELOCAB BUSINESS LICENSE APPLICATION 
City of Bloomington  
Department of Economic and Sustainable Development  
401 N. Morton St.  
Bloomington, Indiana 47404 
812-349-3418 

 

1. Application and License Information 
This is an application for a velocab business license per Chapter 4.26 (Velocabs) of the Bloomington 
Municipal Code. It shall be unlawful for any person to operate a velocab within the City of Bloomington 
without having a valid velocab license issued by the city.  
 
Contact Jason Carnes, Assistant Director - Small Business Relations, with any questions:  
(812) 349-3419 or carnesj@bloomington.in.gov 
 

2. Applicant Information 

Name:       
Indiana Driver’s 
License Number:       Date of Birth:       

Physical Address:       
City, State, Zip:       
E-Mail Address:       
Phone Number:       Mobile Phone:       
 

3. Company Information 

Name of Company:       
Physical Address:       
City, State, Zip:       
Phone Number:       
Website / Email:        
Social Media Websites:        
Company is a:  
 

  
Firm 

 Limited Liability 
Corporation (LLC) 

  
Corporation 

  
Partnership 

 
Sole Proprietor 

 

4. Company Officer Information 
Provide the names and physical addresses of all principle officers, partners, trustees, owners or other 
persons with controlling interests in the company.  
Name Address 

            

            

            
 

mailto:carnesj@bloomington.in.gov


5. Velocab Vehicle Information  

Total Number of Velocabs to be Operated:        
Phone Number of Velocab Dispatch:        
Provide a description of each velocab including the vehicle type, seating capacity, manufacturer, and 
serial number. ATTACH a recent color photograph of each velocab. 

Vehicle Type Seating  
Capacity 

Manufacturer  Serial Number  

                        
                        
                        
                        
                        
                        
                        
                        
                        
                        
                        
                        
                        
                        
                        
                        
                        
                        
                        
                        
                        
                        
                        
                        
                        
                        
                        
                        



 
6. Velocab Operator Information 
Provide the name and local address of each person who will act as an operator of a licensed velocab. 
Each listed operator must hold a valid motor vehicle operator's license issued by the State of Indiana 
and be at least eighteen (18) years of age. ATTACH a copy of each operator’s driver’s license. 

Name Address 

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            
 



7. You are required to secure, attach, and submit the following:

A copy of the applicant’s Indiana driver’s license. 

A copy of each velocab operator’s Indiana driver’s license. 

A map of the city indicating streets upon which the velocab proposes to operate. 

A recent color photograph of each velocab listed in this application. 

A written statement of the rates proposed to be charged to patrons using the velocab service. 
Proof that each velocab has undergone an independent safety inspection and complies with Section 
4.26.150 of the Bloomington Municipal Code. 
Proof of insurance as required by Section 4.26.070 of the Bloomington Municipal Code. 

A thirty dollar ($30) nonrefundable application fee. Make checks payable to the City of Bloomington. 

8. Applicant Criminal History
Have you been convicted of any crime, misdemeanor, or violation of any 
municipal regulation or ordinance?  Yes  No 

Have you been convicted of four or more violations of the motor vehicle 
provisions of the Indiana Code within any twelve month period?  Yes  No 

If Yes, attach a written statement and provide the details thereof. 

9. RELEASE, HOLD-HARMLESS AND INDEMNIFICATION AGREEMENT
The undersigned, in consideration for the issuance of a license by the City of Bloomington Controller, 
agrees to the following: 

1. The undersigned, in exchange for the issuance of a license by the City of Bloomington Controller, agrees
to release, hold harmless, and forever indemnify the City of Bloomington and any and all City employees, 
officers, and agents from any claim or claims which may arise out of any incident connected with or in any 
way related to his/her issuance of a license by the City of Bloomington or his/her operation of a business 
which was licensed by the City of Bloomington. This includes claims for personal injury, death, property 
damage, and/or any other type of harm or injury. 

2. The undersigned shall, and hereby does, indemnify, defend, and hold harmless the City of Bloomington
and any and all City employees, officers, and agents from and against any and all actions, costs, claims, 
suits, losses, expenses or damages, including but not limited to attorneys’ fees and court costs, arising out 
of the undersigned’s operation of a business which has been licensed by the City of Bloomington. 

3. The undersigned understands this release binds him/herself, his/her spouse, and all heirs, executors and
administrators of those individuals. The undersigned acknowledges that he/she has read this release and 
understands all of its terms. The undersigned signs this release voluntarily and with full knowledge of its 
significance. 

Applicant Name (printed): 

Signature: 

Date Release Signed: 

Any application that does not include all information requested by the application or is not 
supported by the materials required herein shall be denied. 

FOR CITY OF BLOOMINGTON USE ONLY 
Date Received: Received By: Date Approved: Approved By: 

        Form Last Revised 21March2013



Chapter 4.26 - VELOCABS 
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4.26.030 - Velocab license—Required for operation. 
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4.26.050 - Velocab license—Qualifications of operators. 
4.26.060 - Velocab license—Safety. 
4.26.070 - Velocab license—Insurance requirements. 
4.26.080 - Velocab license—Issuance. 
4.26.090 - Velocab license—Denial, suspension and revocation. 
4.26.100 - Velocab license—Fee and term. 
4.26.110 - Velocabs—Fare card. 
4.26.120 - Velocabs—Driver card. 
4.26.130 - Velocabs—Signs. 
4.26.140 - Other laws applicable to velocabs. 
4.26.150 - Equipment regulations. 
4.26.160 - Prohibited manner of operation. 
4.26.170 - Penalty. 
4.26.180 - Appeal. 
4.26.190 - One-year review. 
4.26.200 - No effect on taxicab regulations. 
 
 
4.26.010 - Purpose. 
The purpose of this chapter is to provide for the safe, fair, and efficient operation of velocabs on City of 
Bloomington streets. Because transportation so fundamentally affects the city's well being and that of its 
citizens, some regulation is necessary to insure that the public safety is protected, the public need provided, 
and the public convenience promoted.  
(Ord. No. 09-23, § 1, 12-16-2009)  
4.26.020 - Definitions. 
"Darkness" means any time from one-half hour after sunset until one-half hour before sunrise and any other 
time when, due to insufficient light or unfavorable atmospheric conditions, vehicles are not clearly 
discernible at a distance of five hundred feet to the front and rear.  
"Operator" means the individual who is in actual physical control of the velocab whether as the owner, an 
employee of the owner or as an independent contractor.  
"Owner" means any person who possesses the velocab with good legal title, or possesses a velocab under a 
lease, reserve title contract, conditional sales agreement, or vendor's agreement or similar agreement.  
"Velocab" means any single-unit device upon which any person may ride, propelled exclusively by human 
power through a belt, chain or gears, having two or more wheels and designed and constructed in such a 
manner as to engage in the business of carrying passengers for hire. Velocabs are commonly known as 
"pedicabs."  
"Person" means any corporation, association, syndicate, joint stock company, partnership, or individual.  
(Ord. No. 09-23, § 1, 12-16-2009)  
4.26.030 - Velocab license—Required for operation. 
It shall be unlawful for any person to operate a velocab within the City of Bloomington without having a 
valid velocab license issued by the city pursuant to this chapter.  
(Ord. No. 09-23, § 1, 12-16-2009)  
4.26.040 - Velocab license—Application. 
Any person who wishes to obtain a license under this chapter must first complete an application prescribed 
by the city controller.  
(a) 
An application for a velocab license shall include the following information: 
(1) 
Applicant's full name and current physical address; 
(2) 



Name, current physical address, and telephone number of the person, firm, limited liability company, 
corporation or organization by which the applicant is employed;  
(3) 
Applicant's date of birth; 
(4) 
Applicant's Indiana driver's license number and a copy of the license appended thereto; 
(5) 
If the applicant is a corporation, the names and addresses of each of the principal officers of the 
corporation. If the applicant is not a corporation, the names and addresses of the partners, trustees, owners 
or other persons with controlling interests;  
(6) 
The number of velocabs to be operated; 
(7) 
A description of each velocab, including the vehicle type, seating capacity, manufacturer, serial number, 
and a recent color photograph appended thereto;  
(8) 
The names and physical addresses of each person who will act as an operator of a licensed velocab; 
(9) 
The telephone number of the velocab dispatch operator; 
(10) 
The rates proposed to be charged to patrons using the service; 
(11) 
A map of the city indicating streets upon which the velocab proposes to operate; 
(12) 
Proof of insurance as required by Section 4.26.070 below; and  
(13) 
Such other material as the city controller may require. 
(b) 
Each applicant shall sign the application which shall contain a warning that the application may be denied 
or the permit suspended or revoked if the applicant misrepresents facts relevant to the fitness of the 
applicant to be granted a velocab license.  
(c) 
Each applicant shall provide separate signed statements asserting whether the applicant or the person or 
persons to operate the velocab:  
(1) 
has been convicted of any crime, misdemeanor, or violation of any municipal regulation or ordinance 
together with the details thereof;  
(2) 
has been convicted of four or more violations of the motor vehicle provisions of the Indiana Code within 
any twelve-month period;  
(3) 
is free of defective vision, defective hearing and any other infirmities as provided by the Indiana Code 9-
24-2-3; 
(4) 
has been involved in an incident described in 4.26.090(f);  
(5) 
has had a license revoked under this chapter, or any other similar ordinance of the City of Bloomington or 
any county or municipality, has been revoked together with the details thereof; and  
(6) 
has read the requirements of this chapter and understands its provisions. 
(d) 
Any person issued a license shall immediately notify the controller if any information required herein 
changes. 
(e) 
Any application that does not include all information requested by the application or is not supported by the 
materials required herein shall be denied.  



(Ord. No. 09-23, § 1, 12-16-2009)  
4.26.050 - Velocab license—Qualifications of operators. 
Prior to the issuance of a license or a renewal of a license under this chapter, the applicant shall attest that 
each person identified as an operator of a velocab is:  
(a) 
The holder of a valid motor vehicle operator's license issued by the State of Indiana; and 
(b) 
At least eighteen years of age. 
(Ord. No. 09-23, § 1, 12-16-2009)  
4.26.060 - Velocab license—Safety. 
(a) 
No velocab license shall be issued or renewed unless the person who wishes to obtain a license under this 
chapter submits proof that each vehicle designated in the application complies with the requirements of 
Section 4.26.150 and verifies that each vehicle has undergone an independent safety inspection.  
(b) 
It is unlawful to operate a velocab or employ a person to operate a velocab which is unsafe for public 
transportation, which does not meet the requirements of Section 4.26.150, or which has not undergone an 
independent safety inspection.  
(c) 
If, at any time after issuing a license for a velocab, that velocab is determined to be unsafe for public 
transportation by the chief of police or his or her designee, the velocab shall be taken out of service until 
the time the chief of police is satisfied that it has been repaired and is sufficiently safe to be returned to 
public service.  
(Ord. No. 09-23, § 1, 12-16-2009)  
4.26.070 - Velocab license—Insurance requirements. 
(a) 
It is unlawful for any person to operate a velocab within the City of Bloomington unless at the time of such 
operation the owner has in effect a valid policy of commercial general liability coverage or business auto 
coverage with a velocab endorsement on the vehicle. Proof of insurance shall be provided by an applicant 
for a velocab license at the time of application. Applicant shall also provide the city with a municipal hold-
harmless certificate.  
(b) 
The terms of the policy shall provide that the insurance company assumes financial responsibility in an 
amount not less than one million dollars per occurrence or two million dollars in the aggregate for bodily 
injuries and personal injuries or property damage caused by the operation of the velocab, including but not 
limited to, velocabs operated by the officers, employees, agents, or lessees of the owner.  
(c) 
A valid certificate of insurance issued by a company providing the required insurance policy shall be 
available for inspection at the owner's principal place of business. A certificate of insurance shall provide 
that the insurer will immediately notify the controller of any cancellation of, or change in, the owner's 
insurance policy and that such notice shall be in writing and shall be sent by registered mail at least thirty 
days before cancellation of the policy. The certificate shall include all of the following:  
(1) 
The full name of the insurer; 
(2) 
The name and address of the insured; 
(3) 
The insurance policy number; 
(4) 
The type and limits of coverage; 
(5) 
The specific vehicles insured; 
(6) 
The effective dates of the insurance policy; and 
(7) 
The certificate issue date. 



(d) 
Proof of insurance shall include that the City of Bloomington shall be held harmless and included as an 
additional insured on said insurance.  
(Ord. No. 09-23, § 1, 12-16-2009)  
4.26.080 - Velocab license—Issuance. 
(a) 
After consideration of the application and all information and data obtained relative thereto, the controller 
shall issue a license to the applicant within fourteen days of the receipt of the complete application if he or 
she determines that the applicant has the qualifications and meets the requirements of this chapter and all 
other applicable laws and policies.  
(b) 
If the controller fails to issue the license within fourteen days of completion of the application, the 
applicant may appeal to the board of public works. The board shall, in an expeditious manner, determine 
whether the applicant has complied with all provisions of this chapter and shall authorize the controller to 
issue the license if there is such compliance.  
(c) 
The controller shall not issue a license if applicant does not satisfy the requirements of this chapter. 
(Ord. No. 09-23, § 1, 12-16-2009)  
4.26.090 - Velocab license—Denial, suspension and revocation. 
The controller shall not approve a license and may suspend, revoke, or decline to renew a license if any of 
the following conditions are present:  
(a) 
An owner or operator is in violation of any city ordinance; 
(b) 
An operator has been convicted of assault; battery; resisting arrest; any felony involving force and violence; 
any misdemeanor or felony reckless driving or driving under the influence; or any crime reasonably related 
to the qualifications, function, or duties of the passenger transport business or the ability of the operator to 
safely transport passenger, unless five years has elapsed from the date of discharge from a penal institution, 
or the successful completion of probation for such conviction;  
(c) 
An applicant or operator has been convicted of a crime that requires registration under the Indiana Penal 
Code as a sex offender; 
(d) 
An applicant made a false statement in the application or has submitted an incomplete application or has 
not fulfilled a promise made with, or in, the application;  
(e) 
Any requirement of this chapter is not being, or cannot be, met; 
(f) 
The velocab or velocab operator was involved in a vehicle accident involving a velocab, where velocab 
passengers were injured and where the velocab operator was found to be at fault;  
(g) 
Any person who is to participate in the business or any person who will be responsible for the management 
or supervision of the applicant's business has, at any time, had a license under this chapter by the city or 
any other velocab law revoked any other governmental agency or body. An application shall also be denied 
if the purpose of the business is otherwise unlawful;  
(h) 
Any person who is to participate in the business or any person who will be responsible for the management 
or supervision of the applicant's business has, within ten years, violated the provisions of this chapter; and  
(i) 
Immediately upon the revocation of a license issued under this chapter, written notice thereof shall be given 
by the controller to the holder of a license by certified mail, return receipt requested, addressed to the 
applicant's physical address or his/her agent as set forth in the application. Immediately upon the mailing of 
such notice, the license shall become null and void. Concurrently, city staff shall notify the licensee of the 
revocation in person or by phone.  
(Ord. No. 09-23, § 1, 12-16-2009)  
4.26.100 - Velocab license—Fee and term. 



(a) 
Fee. The controller shall charge a nonrefundable fee of thirty dollars to recover the cost of activities 
associated with the administration, regulation and issuance of velocab licenses. This fee does not include 
the cost of inspection.  
(b) 
Term. 
(1) 
Velocab licenses shall be valid for a period of one year from the date of issuance; and 
(2) 
Velocab licenses shall become invalid immediately if the velocab license is defaced, altered, forged or 
counterfeited. 
(Ord. No. 09-23, § 1, 12-16-2009)  
4.26.110 - Velocabs—Fare card. 
(a) 
Every licensed velocab shall be equipped with a card prominently displayed showing the fares and rates to 
be charged for the transportation of passengers. Such card shall be affixed to the velocab in such a way as 
to be visible to all passengers.  
(b) 
It is unlawful to collect fares and charges other than those specified on the license application and fare card. 
(Ord. No. 09-23, § 1, 12-16-2009)  
4.26.120 - Velocabs—Driver card. 
Every licensed velocab shall be equipped with a card showing the name and photograph of the driver 
operating the velocab. Such card shall be affixed to the velocab in such a way as to be visible to all 
passengers.  
(Ord. No. 09-23, § 1, 12-16-2009)  
4.26.130 - Velocabs—Signs. 
Every licensed velocab shall be designated by the name of the company and telephone number as it appears 
on the business license and the name and telephone number shall be printed in legible letters on each side 
of the vehicle that are readable at one hundred fifty feet or more by the naked eye by a person with normal 
vision  
(Ord. No. 09-23, § 1, 12-16-2009)  
4.26.140 - Other laws applicable to velocabs. 
Every operator shall be subject to all applicable laws, rules and regulations of Chapter 15.56 of the 
Bloomington Municipal Code and the Indiana Code, 9-21-11 et seq. and any other applicable City of 
Bloomington or State of Indiana law.  
(Ord. No. 09-23, § 1, 12-16-2009)  
4.26.150 - Equipment regulations. 
(a) 
During the hours of darkness, an operator must use: 
(1) 
A headlight capable of projecting a beam of white light for a distance of at least five hundred feet to the 
front; and 
(2) 
Battery-powered taillights mounted on the right and left, respectively, at the same level on the rear exterior 
of the passenger compartment. Taillights shall be red in color and plainly visible from all distances within 
at least one thousand feet to the rear of the velocab.  
(b) 
All velocabs must be equipped with the following: 
(1) 
Rear and side reflectors; 
(2) 
Lighted turn signals visible from both the front and the rear of the velocab; such turn signals must be able 
to operate independently to signal a left or right turn and simultaneously to signal "hazard;"  
(3) 



An operational braking system and one that is appropriate for the maximum carrying capacity of the 
velocab; the braking system must enable the operator to make the braked wheels skid on dry, level, clean 
pavement;  
(4) 
A horn or bell capable of emitting sound audible under normal conditions from a distance of not less than 
two hundred feet; however, a velocab may not be equipped with a siren or whistle;  
(5) 
Rearview mirror; 
(6) 
Tires having a tread depth sufficient to be designated as operationally safe; 
(7) 
Seatbelts for passengers; and 
(8) 
Other items as the city may so deem necessary. 
(c) 
An operator may not operate a velocab: 
(1) 
With any lighting on the exterior in excess of the requirements provided herein or with any flashing or 
twinkling lights on the interior;  
(2) 
Which has an attached sidecar and/or which is used to tow another vehicle of any type while transporting 
passengers; and 
(3) 
Wider than fifty-two inches at its widest point. 
(d) 
All velocabs shall be commercially manufactured. Homemade velocabs are prohibited. 
(Ord. No. 09-23, § 1, 12-16-2009)  
4.26.160 - Prohibited manner of operation. 
It shall be unlawful for any person:  
(a) 
To operate, or cause to be operated, a velocab upon or along any street or street segment unless such street 
or street segment is first approved for velocab operation by the chief of police and/or the director of public 
works. The chief of police and/or director of public works may deny operations on designated streets at 
certain times;  
(b) 
To operate, or cause to be operated, a velocab on a sidewalk; 
(c) 
To operate a velocab on any sidepath or multi-use trail designed for use by pedestrians and bicyclists, 
unless the velocab operator yields to slower users and to on-coming users of the facility;  
(d) 
To stand, park or solicit on City of Bloomington Parks and Recreation property unless such activity is 
approved by the board of park commissioners;  
(e) 
To operate a velocab in any traffic lane on any public street other than the lane nearest the curb, except 
when making left turns;  
(f) 
To load or unload passengers in the roadway unless such is done safely, appropriate to existing roadway 
conditions, and in a manner that does not impede traffic;  
(g) 
To load or unload passengers without using flashing hazard lights; 
(h) 
To operate, or cause to be operated, a velocab in any manner which impedes or blocks the normal or 
reasonable movement of pedestrian or vehicular traffic unless such operation is necessary for safe operation 
or in compliance with law;  
(i) 
To operate, or cause to be operated, a velocab in an unsafe manner or condition; 



(j) 
To operate, or cause to be operated, a velocab while under the influence of alcoholic beverages or 
controlled substances, including medication prescribed by physician if said medication impairs driving;  
(k) 
To smoke while operating a velocab; 
(l) 
To exceed the occupancy limits of the velocab as outlined in the rated seating capacity of the vehicle; 
(m) 
To permit a passenger to ride on any part of the velocab other than by sitting on the seats designed for such 
purpose; and 
(n) 
To solicit patronage in a loud tone of voice or in any manner so as to annoy or obstruct the movement of a 
person, nor shall an operator follow a person for the purpose of soliciting patronage.  
(Ord. No. 09-23, § 1, 12-16-2009)  
4.26.170 - Penalty. 
Citations may be issued by the chief of police or his or her designee:  
(a) 
Each day that any violation continues shall be considered a separate violation for purposes of the penalties 
specified in this chapter.  
(b) 
Any person, firm, limited liability company, corporation or organization who violates any provision of this 
chapter, or who makes a false statement upon an application for a license provided herein, shall be subject 
to a fine of two hundred fifty dollars.  
(c) 
Any person, firm, limited liability company, corporation or organization who conducts any business 
described in this chapter, without first obtaining a license as described herein, shall be assessed a fine of 
five hundred dollars.  
(Ord. No. 09-23, § 1, 12-16-2009)  
4.26.180 - Appeal. 
Any person aggrieved by the action of the city controller in the denial, suspension or revocation of a license 
shall have the right of appeal to the board of public works. Such appeal shall be taken by filing with the 
department of public works within ten days after the action complained of, a written statement setting forth 
fully the grounds for appeal.  
(Ord. No. 09-23, § 1, 12-16-2009)  
4.26.190 - One-year review. 
One year from the effective date of this ordinance, the common council shall review the requirements of 
this ordinance and revise this chapter as necessary.  
(Ord. No. 09-23, § 1, 12-16-2009)  
4.26.200 - No effect on taxicab regulations. 
Nothing contained in this chapter shall in any manner repeal, change or otherwise modify the provisions of 
the Bloomington Municipal Code Chapter 4.24 applicable to taxicabs.  
(Ord. No. 09-23, § 1, 12-16-2009)  
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