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Polco’s Benchmarking Database
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across the nation.
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of more than 50 million 
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● 4th time conducting the Bloomington Resident Survey

▬ Previous iterations in 2017, 2019 and 2021

● Survey conducted from March 20th to May 1st, 2023

● Sampling approach employed:

▬ Multi-contact approach (postcard + printed survey + postcard)

▬ Probability-based, mail-based sample of 3,000 households

▬ 367 total responses received

▬ 13% overall response rate

● Results statistically weighted to reflect Bloomington population

● 95% confidence interval with a +/- 5% margin of error

Survey Methodology



Overview of 
Survey Results



Comparisons to National Benchmarks

50
received similar

ratings

31
received 

lower

ratings

8
received 

higher

ratings



Comparisons to Peer Benchmarks 
Communities with universities and similar median annual household incomes

67
received similar

ratings

15
received 

lower

ratings

7
received 

higher

ratings



Comparisons to 2021

74
received similar

ratings

71
received 

lower

ratings

26
received 

higher

ratings



Key Findings



Bloomington 
residents continue 
to have a positive 
quality of life.

Key Finding #1:



Excellent
13%

Good
61%

Fair
21%

Poor
4%

Quality of Life in Bloomington

Quality of Life Measures

39%

51%

55%

62%

67%

69%

76%

Bloomington as a place to grow
a business

Bloomington as a place to retire

Bloomington as a place to work

Your neighborhood as a place to
live

Bloomington as a place to visit

Bloomington as a place to raise
children

Bloomington as a place to live

Overall Quality of Life, 2023

Percent excellent or good



Living in Bloomington

7 in 10 residents:

Would recommend living in Bloomington

6 in 10 residents:

Planned to remain in Bloomington for the 

next 5 years



Overall opportunities 
for education 
contribute to the 
quality of life in 
Bloomington.

Key Finding #2:



Community Characteristics Ratings, 2021-2023

Please rate each of the following characteristics as they relate to Bloomington as a whole:

Percent excellent or good

54%

65%

58%

71%

78%

79%

83%

92%

51%

56%

56%

60%

63%

68%

82%

85%

Overall economic health of Bloomington

Overall 'built environment' of Bloomington

Sense of community

Overall ease of getting to the places you usually visit

Health and wellness opportunities in Bloomington

Overall image or reputation of Bloomington

Quality of overall natural environment in Bloomington

Overall opportunities for education and enrichment

2023

2021

= Higher than the National and Peer Benchmark



Like Most about Living in Bloomington, 2023

What is one thing you like most about the City of Bloomington?

7%

2%

5%

7%

11%

12%

12%

13%

14%

18%

Other

Accessibility / mobility

Businesses / shopping / dining

Diversity / inclusivity

Everything/great place to live

People/friendly

Cultural activities and entertainment

Beautiful / appearance / eco-friendly

Sense of community / small town feel

Access to university / educational opportunities



Homelessness 
remains a City 
challenge.

Key Finding #3:



Like Least about Living in Bloomington, 2023

What is one thing you like least about the City of Bloomington?

4%

3%

5%

6%

9%

9%

16%

22%

25%

Other

Lack of job opportunities/economic vitality

Feel unsafe

Lack of activities/amenities/City services

Government (politics, trust, decision-making)

Unhappy with development

Roads / traffic / public transportation

Homelessness

Affordable housing



Challenge posed by Homelessness, 2017-2023 

To what degree, if at all, do you think homelessness is a challenge in the City of Bloomington?

7%

8%

3%

5%

31%

35%

22%

26%

61%

56%

74%

69%

2017

2019

2021

2023

Not a challenge Minor challenge Moderate challenge Major challenge



Some safety-
related ratings 
have decreased 
since 2021.

Key Finding #4:



Feelings of Safety, 2021-2023

60%

75%

92%

94%

44%

68%

86%

94%

In Bloomington's downtown area at
night

In your neighborhood at night

In Bloomington's downtown area during
the day

In your neighborhood during the day

2023

2021

Please rate how safe or unsafe you feel:

Percent very or somewhat safe



Perceptions of Safety Services

Lower than 
National Benchmarks

92%

Fire 
services

68%

Fire prevention 
and education

46%

Police 
services

85%

Emergency 
medical 
services

74%

Animal control

Percent excellent or good

38%

Crime 
prevention



Community 
engagement in 
Bloomington 
remains high.

Key Finding #5:



36%

39%

32%

51%

49%

53%

65%

80%

75%

25%

33%

36%

53%

58%

61%

65%

75%

88%

Watched (online or on television) a local public meeting
of local elected officials

Participated in religious or spiritual activities

Used bus or other public transportation instead of
driving

Volunteered your time to some group/activity in
Bloomington

Attended an event offered by the City of Bloomington

Carpooled with other adults or children instead of driving
alone

Done a favor for a neighbor

Walked or biked instead of driving

Talked to or visited with your immediate neighbors

2023

2021

Community Engagement Activities, 2021 -2023

In the last 12 months, about how many times, if at all, have you or other household members 

done any of the following in the City of Bloomington?

Percent at least once

= Higher than the 

National and Peer 

Benchmark



City-wide high-
speed internet 
access is a top 
priority.

Key Finding #6:



Very 
important

46%

Important
29%

Somewhat 
important

18%

Not at all 
important

7%

High-speed Internet Importance

Projects Prioritization 

18%

62%

65%

68%

Expansion of the
Bloomington/Monroe

County Convention Center

Development/job creation in
the Trades district/certified

tech park

Development of Hopewell
Neighborhood at legacy
hospital site on W. 2nd.

City-wide high speed fiber
for internet access

Percent essential or very important

Importance of assuring high speed 

internet access for all households 

regardless of income



While ratings for 
government 
performance have 
declined, residents 
are highly satisfied 
with Bloomington 
City staff.

Key Finding #7:



Quality of Government Services, 2021-2023

Percent excellent or good

Overall, how would you rate the quality of the services provided by each of the following?

73%

32%

35%

62%

46%

16%

28%

The City of Bloomington

Monroe County

Indiana State Government

The Federal Government

2023

2021



City of Bloomington Performance, 2021-2023

Percent excellent or good

Please rate the performance of the City of Bloomington government in the following categories

32%

36%

37%

44%

52%

47%

66%

49%

25%

26%

31%

32%

34%

37%

39%

48%

Listening to public concern

Treating all residents fairly

Being honest/transparent

Overall confidence in City government

Overall direction that the City is taking

Generally acting in the best interest of the community

Value of services for the taxes paid to the City

The job City government does at welcoming citizen
involvement

2023

2021

Lower than the
Peer Benchmarks



Impression of Contact with Bloomington Staff

Impression of Contact with Staff 

Percent Excellent or good

Have you contacted any City of 

Bloomington staff within the last 12 

months?

65%

65%

72%

71%

75%

81%

83%

86%

Overall impression

Responsive

Knowledge

Courteous

2023

2021

Yes

37%

No

63%



Summary of 

Key Findings

1. Bloomington residents continue to have a positive quality of life.

2. Overall opportunities for education contribute to the quality of 

life in Bloomington.

3. Homelessness remains a City challenge.

4. Some safety-related ratings have decreased since 2021.

5. Community engagement in Bloomington remains high.

6. City-wide high-speed internet access is a top priority.

7. While ratings for government performance have declined, 

residents are highly satisfied with Bloomington City staff.



What findings 
did you expect?

What findings were 
surprising?

In what areas 
should you 

focus?

Are there areas 
where you need to 

dig deeper?

Debriefing The Survey Results



Continue Resident Engagement on Polco



Polco Performance Dashboards



Questions?



Thank you!
Jade Arocha

Director of Survey Research

Polco/National Research Center

jade@polco.us
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